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Who We Are

Thailand-based
Service Provider
with over 20 years
of expertise
in domestic

fixed- line services
and International
Network
Connectivity

Listed Company
in Thailand SET

Have certified of
ISO/IEC 27001
ISO 22301
and CSA Star
for Cloud Security

)

MCT

Malaysia-Cambodia-Thailand

Submarine Cable System

Thailand’s 1°t
Private Company
invested and
owned
Submarine Cable
and Cable
Landing Station

)

~

. SYMPHONY

A part of
TIME dotCom’s
VISION and
Aspiration for

ASEAN Expansion
(46.8% owned by
TIME)



Who We Are e g SYMPHONY

Business Fixed-line Telco ICT Managed Services
Terrestrial Fiber International .
b Cabl
Infra Asset [ Network ] [ Network ] [ Submarine Cable ]
Footprint [ N'?'::irl‘a“r?:e ] CLMVM Border Singapore Hong Kong
Se rVices Connectivity Data Center Cloud Security & Cyber Security Digital Solutions

Customers Enterprise ISP Non-ISP Partner Carriers OTT/Cloud
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International Standards B SYMPHONY

® et °
bSI ISO/IEC bs'- 1ISO 22301 bSl
27001 Business Continuity CSA STAR
L?.Z‘LL";ZE!‘L?.?“”"“’ Managerment Cloud Security
CERTIFIED CERTIFIED CERTIFIED

IS 752155 (ISO/IEC 27001:2013) BCMS 786099 (ISO 22301:2019) STAR 752232 (STAR Certification 2014)
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SECURITY AND
CONNECTIVITY INTERNET DATA CENTER CLOUD SERVICE CYBERSECURITY

SERVICE
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SYMC Customers e g SYMPHONY




i SYMC Customers e g SYMPHONY

DC / SD-WAN International
A TELEHOUSE ® NTT T INV=

Natlonal

T‘-"eco"‘ $'% STTelemedia delstra
Global Data Centres O Zen Iayer ;r‘\3

@ accen?ure OTT & Cloud
S D || B &8

STARHUB

HUAWEI

expereo Shopee Garena S€d
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Our Network Connectivity

5 NORTHERN:
SERVICE CENTER

MYANMAR
MYAWADDY

3 CENTRAL:

SERVICE CENTER

Terrestrial Route (Railway)

Third Terrestrial Route (Railway)

3 SOUTHERN:
SERVICE CENTER

Terrestrial Route (Highway)

MCT Submarine Cable Route

MYANMAR
“ TACHILEIK
o LAOS

VIENTIANE

SERVICE CENTER

-."
MAPTY CAMBODIA
S POI PET

3 EASTERN:
! SERVICE CENTER

SIHANOUKVILLE
TELCOTECH

MCT
SUBMARINE CABLE

H

&= O

MALAYSIA

CHERATING
TELEKOM MALAYSIA

PADANG BESAR & BUKIT KAYU HITAM

4 NORTHEASTERN:

~

’ SYMPHONY

)

A Regional Service Provider A

TERRESTRIAL

CHONBURI
POP

BANGKOK

POP NETWORK

MCT
SUBMARINE
NETWORK

TERRESTRIAL
NETWORK

fo
}’.

L]

SUBMARINE
HONG KONG

POP

SINGAPORE
POP

NETWORK

v \4

International Service Provider



http://www.google.co.th/url?url=http://www.packagetourhongkong.com/webboard/index.php?topic=73.0&rct=j&frm=1&q=&esrc=s&sa=U&ei=qWGiU46sGM-QuAT2roLIBg&ved=0CCcQ9QEwBQ&sig2=EQ8euizdtjdjYeJOpniTPA&usg=AFQjCNFKeoAcNKpAyG0WJvtT5l5hhvIJEQ

Our Network in Thailand = g SYMPHONY

25,400++ km.  NORTHERN
5 SERVICE CENTERS

&

2 Fiber footprint 11 Provinces

NORTHEASTERN
4 SERVICE CENTERS

Northeastern

@ 50 Provinces 9 Provinces
> coverage _,
CENTRAL D3 Central

3 SERVICE CENTERS

297 Buildings
Ready for service

l 17 Provinces
\ EASTERN

3 SERVICE CENTERS

Terrestrial Route (Highway) .
6 Provinces

Terrestrial Route (Railway)

Third Terrestrial Route (Railway)
101 Industrial

SOUTHERN
Estates 3 SERVICE CENTERS

7 Provinces



Internet Service Connectivity e g SYMPHONY

DTAC IIG

SYMPHONY NETFle adWs Google 0 B Microsoft
Global IP Transit , G E ﬂ
("G) CLOUDﬁE‘ . verlzonJ

JASTEL 0 cDN77 edgecast

lIG

SYMPHONY

Internet Service

cegent ¢ mmx delstra PCCWGlobal

- @) NTT *Arelion (B)wssuas RETN
Microsoft
SYMPHONY
National Internet
SYMC-IX - A
Exchange N Al s true \ " dtac P@EN PROEN Corp

(NIX)

PJANET .:.INET @NTC SISINET

INTERNET S ..o ocwee  NeocomlSP Limited
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MCT Submarine Cable System . @ SYMPHONY

Collaboration of Telekom Malaysia, Telcotech and Symphony on the MCT Submarine Cable has created
the 15t private own Submarine Cable connecting between Malaysia, Cambodia and Thailand.

-9~
. Owner : g SYMPHONY TM ETELCOTECH

GLOBAL

. Cable Length  :1,300 km.

i Route Capacity :10 Thbps. per route
System Capacity : 30 Tbps. (3 directional routes)

i Link to : Intra Asia (Singapore, Hongkong)
: Europe (France, UK)
: USA (Trans-Pacific)

* SINGAPORE 15




SYMPHONY

Moalee Cable Landing Station . @

Built on a great location next to Mae Rampueng Beach, Rayong, MOALEE Cable Landing Station, with
approximately 2 rais (2,000 Square Meters) equipped with a great system and support, including power
supply, security, monitoring, multiple cable routes plus neutral and opened access for another 3 more

submarine cable systems as efficient interconnection hub.

190 | 170 |FULL

CETLGE
Protection

2

Electrical
Power Sources

KM from
BKK Airport

50 124x7] 450

Meters to

KM from

Bangkok

10+

KM from NOC & Onsite

Meters
above MSL

Engineer BMH

UTP Airport




SYMPHONY INTERCONNECTION \—‘ g SYMPHONY
SERVICE TO BANGKOK DATA CENTERS

Connecting to all the leading Data Centers in Thailand,
with our ROBUST HIGH-SPEED FIBER NETWORK which is
Fast, Stable and Trusted Performance for your business

» Data Center and Disaster Recovery site

» POP/Region/Zone/Edge Network for OTT and Cloud
Service Providers

Primary Route

CsL The Cloud
. @ UIH BCH4 IDC o N
1 . .
Third Route (Optional) ' @ CSL CW Tower
Y, R $2IIII''hh™seTr E - ! ada @ @ STT GDC Hua Mak

Bangk°k @ Tefehaie PN

NT Krungkasaem @ @ INET Bangkok Thai

NT Bangrak @ @ INET Thai Summit
AIMS@Bangkok @

SYMPHONY
NETWORK

@ TRUE Midtown Pattanakarn
@ Datapro

TCCT Bangna

Chachoengsao

. % DWDM SDH/EOS SDN-MPLS Low Latency via Direct < 50ms Switching Time Committed
o Dark Fiber Service Service Service Route Optical Fiber for DWDM Protected SLA 99.90%
Cable (Minimum)

. Moalee CLS
Solution

17
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Cloud Service B SYMPHONY

Our SYMPHONY Cloud and Network Services gives you convenience and confidence on your digital journey

SYMPHONY

Local Cloud

Convenient Anywhere Anytime Private Cloud /
,. sDRon Cloud ..

N - 1Y
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Cloud Direct Connect Service e g SYMPHONY

HE Microsoft Google Cloud

‘1 Secure, Private, =R\ Direct connection to 9900 Networking @ Rapid Provisioning Multi-Cloud
- (1]
High Performance LS extensive ecosystem SLA 99.9 % Connectivity

19
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‘ SYMPHONY

Z

Revenue reaching high of 2 billion Highest Net Profit and margin The international segment is
baht, attributable to increased improvement from 10% to 13% growing since OTT and

sales and reduced service Hyperscaler markets in Thailand
cancellations are dynamic and evolving

Strong balance sheet & Healthy Financial growth & Highest dividend payment over

cash flow position (Over last 6 Profitability ratio increased last 7 years
years) - (0.1459 baht per share)
Leverage/Debt ratio improved

1t 19% 18% 1 63%

Revenue Growth (YoY) EBITDA Growth (YoY) Net Profit Growth (YoY)




¢ 5-YEARS FINANCIAL HIGHLIGHTS

Ao,
Aisy

v2023 Y2019 Y2020 Y2021 Y2022 Y2023

EBITDA
V2%
V19%

3,976
1,798 1,640
1,336

Y2019 Y2020 Y2021 Y2022 Y2023 Y2019 Y2020 Y2021 Y2022 Y2023
Total Asset Total Liabilities

1,322

Y2019 Y2020 Y2021 Y2022
Total Revenue

Unit : Million Baht

. @

’ SYMPHONY
A 63%

Y2019 Y2020 Y2021 Y2022 Y2023
Net Profit

Asy

2,684
2,357

Y2019 Y2020 Y2021 Y2022 Y2023
Total Equity

22




. 40Q2023 FINANCIAL PERFORMANCE o <
Q " SYMPHONY

Unit : Million Baht

|
+19% 4Q2023 Increased compared with Q4 last year due to growth of

+16%
29 2,016 connectivity services revenue also compare with Q3/23 revenue
0 1,699 growth due to new customer base.
237 196 507 FY2023 CIos.ed year with hig.hest revenue reflecting its continued solifi
| 1 | l - business growth mainly driven by strong sales demand especially
from international connectivity services and effective churn
faz s Qs e e protection strategies
EBITDA
> +5% +18% 4Q2023 Increased compared with last year due to growth of connectivity

9% services revenue. Even though decreased from last quarter due to
last quarter gain on fx rate but loss in Q4.

681
165 190 174 . . .
‘ | | FY2023 Continue growing 18% due to growth of revenue services and

| { | { ‘ . .
— other income increased.

4Q22 3Q23 4Q23 FY22 FY23

Net Profit
_ 4Q2023 Strong growth of connectivity services revenue but lower than

> 5% | +63%
l |—> 27% | 265 last quarter due to loss of fx rate 13.9 Million baht.

| 162
§ Highest net profit achieved by maximizing revenue, leveraging gains
36 52 38 | | FY2023 from investment associate sales, and effectively managing costs,
' | R ———— resulting in a robust profit margin. Normalized NP reached 204MB,

marking a 26% growth 23

805

4Q22 3Q23 4Q23 1 FY22 FY23
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REVENUE MIXCONTRIBUTION ’ SYMPHONY

2023

43% Revenue
1,941 MB

2022 International
Revenue :

1,688 MB

* Excluded other income

2023 International segment drives revenue growth primarily due to increased demand for global connectivity services
and local demand for cloud, ICT services for ETP. Meanwhile, the Wholesale segment's contribution is reduced due

to competitive pressures and pricing challenges in the market.




(4
([ X1 J
$2* FINANCIAL POSITION
Cash Flow Management Debt Maturity Profile
0.74
A66sve ¥ 320MB
V 76ms
B  soovs
200MB
1,618 1,798 1,518 1,640 1,336
’L’L ’):5 2019 2020 2021 2022 2023
o 20 o R N Total Liabilities ~ ==@==Debt to Equity Ratio
od® W o

* Total liabilities = Loan + liabilities ( current)

~

Operating cash flow in 2023 surged to

SYMPHONY

668 million, marking a significant increase
compared to the previous period.
Investing 329 MB to enhance the third
route project, specifically focusing on
DWDM technology to strengthen and
upgrade the network infrastructure,
including the installation of additional
fiber optics.

DE Ratio Decreased from year 2022,
reflecting improved financial discipline
and suggesting a more balanced debt
structure compared to equity within the

company.
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FINANCIAL RATIO

Financial Statement As of

31-Dec-17 31-Dec-18 31-Dec-19 31-Dec-20 31-Dec-21 31-Dec-22 31-Dec-23

Financial Ratio Unit

Current Ratio Times 1.70 0.94 1.32 131 0.85 0.76 1.04
Quick Ratio Times 1.68 0.94 1.31 1.30 0.84 0.75 1.03

Profitability Ratio

Gross Profit Margin Percent 36.3% 34.6% 32.9% 35.6% 34.6% 36.1% 34.8%
EBITDA Margin Percent 31.4% 49.7% 44.4% 48.8% 47.4% 40.1% 39.9%
Operating Profit Margin Percent -2.0% 13.4% 10.2% 14.1% 17.5% 14.7% 17.4%
Core Net profit Magin Percent -6.3% 4.9% 3.5% 7.9% 11.1% 10.0% 10.4%
Reported Net Profit Margin Percent -6.3% 4.9% 3.5% 7.3% 8.8% 9.6% 13.1%
Return on Assets Percent -1.8% 1.4% 1.1% 2.3% 3.1% 3.9% 6.2%
Return on Fixed Assets Percent -2.5% 2.0% 1.5% 3.3% 4.2% 4.9% 8.1%
Return on Equity Percent -3.7% 3.1% 1.9% 4.0% 5.2% 6.2% 9.1%

Leverage Ratio

Debt to Equity Times 1.19 0.93 0.69 0.74 0.60 0.61 0.46
Debt to EBITDA Times 6.05 3.27 2.82 2.83 2.18 241 1.66
Debt Service Coverage Ratio Times 1.87 1.46 0.55 1.50 1.55 1.76 2.34

Growth Ratio

Total revenue Growth Percent 1.8% -5.2% -2.3% 1.0% 15.4% 11.4% 18.7%
Core revenue Growth Percent 1.9% -6.1% -2.2% 0.9% 12.6% 15.1% 14.9%
Core Net Profit Growth Percent -189.2% -173.5% -31.0% 130.9% 58.2% 3.1% 21.1%

-189.2% -173.5% -31.0% 113.0% 35.1% 26.0% 63.3%

Reported Net Profit Growth Percent

~

. SYMPHONY

4 Strong Balance
Sheet & Disciplined
Growth

v Improved & Solid
Financial position
over 5 years
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DIVIDEND PAYMENT g SYMPHONY

Core Net Profit (THB) Dividend Paid (THB)

Dividend Per Share Payment Ratio

2019 44,710,271 9,106,753 0.0210 20%

2020 95,055,786 23,851,019 0.0550 25%

2021 128,664,067 32,524,117 0.0750
2022 162,081,206 40,546,732 0.0935
*
2023 203,867,017 63,270,248 0.1459 25%

+ Special dividend

Remark : 1. *Net profit year2023 excluded AIMSTH =60.76 MB
2. Payment date for dividend will be 16 May 2024, after getting shareholders approval in AGM 19
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i 2024 GUIDANCE B SYMPHONY

Mid *  The priority is maintaining margins by optimizing costs
NET PROFIT . . throughout operations, ensuring profitability while
DOUbIe'd'g't grOWth effectively managing expenses.

*  Prioritize improving network quality, enhancing

. . coverage, and expanding access to attract new
Capex Spending estimate customers.

20-25% of revenue

* Improve service and solution offerings for the enterprise
segment.



3 Years

Aspiration

Cloud & Security

services

Leading player
international
connectivity

. @€

’ SYMPHONY

Preferred in
connectivity

Telco ISP in : :
infrastructure services

Thailand

digital infrastructure
product innovation
system resources

Excellence DNA
Services Differentiator
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. SYMPHONY

Q&A

(),
% Website: https://www.symphony.net.th/



mailto:http@symphony.net.th
https://www.symphony.net.th/

L. €

i IR CONTACT . SYMPHONY

Symphony Communication Public Company Limited
Investor Relations

" )
& Tel: +662 101-1111 # 36305

,E“J{ email: ir@symphony.net.th

£\

alexloh@symphony.net.th
thareerat.w@symphony.net.th

(o)
% Website: https://www.symphony.net.th/



mailto:ir@symphony.net.th
mailto:http@symphony.net.th
https://www.symphony.net.th/
mailto:ir@symphony.net.th

THANK YOU
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