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environment by promoting the efficient use of resources, reducing paper consumption and greenhouse gas emissions, 
thereby contributing to sustainable society and environment. 

 
 

(Unofficial Translation)  

Registration will be open from 12:00 p.m. 
 

To ensure a smooth and efficient registration process, 
kindly present the registration form with the printed barcode 

to the registration staff on the day of the meeting 

 

 



 

 

 
 

Privacy Notice for the Extraordinary General Meeting of 
Shareholders No. 1/2026 

 
 

Symphony Communication Public Company Limited (“the Company”) realizes the importance 
to protect your personal data as our shareholders, and in a circumstance proxyholder of the 
aforesaid shareholders. The Company, therefore, advised the following information in 
compliance with the Personal Data Protection Act B.E. 2019 (the “PDPA”). 
 

1. Purposes and Necessity for Personal Data Collection 

In order to comply with laws, in particular, the law of the Public Limited Companies and the law 
of the Securities and Exchange, the Company is obliged to prepare a register of shareholders 
and has to collect, use, disclose and process personal data of shareholders and/or proxy for 
delivering documents in relation to the Extraordinary General Meeting of Shareholders 
No.1/2026, verifying identity at the registration for attending the shareholders' meeting, vote 
counting process, preparing minutes of the shareholders' meeting, disclosing the minutes of the 
shareholders' meeting or information from photo or video of the meeting, which is recorded, on 
the Company's website and social media, as well as other actions relating to such shareholders’ 
meeting. 

The Company will collect, use, process and disclose your personal data for the aforementioned 
purposes only as required by law, or for the Company's legitimate interests, and your consent, 
(as the case may be).  

In the case where the Company is required to collect, use, process or disclose your personal 
data as required by law, or as consented by the personal data owner (as the case may be), any 
failure to provide the necessary personal data for such purpose to the Company may impede the 
Company from managing and administering any benefits you, as a shareholder, may be entitled 
to (if any). 
 

2. Personal Data to be Collected 

The Company shall collect and process your personal data which is directly provided by you or 
by Thailand Securities Depository Company Limited, the Company's registrar, including but not 
limited to the following information: 

• General personal data, e.g., name, surname, gender, nationality, identification number (or 
passport number), date of birth, age, address, telephone number, facsimile number, e-mail 
address, signature, photo, information about changing name/surname, number of shares, 
type of shares and shareholder's registration number. 



 

 

• Photo and video recording in the shareholders' meeting as well as electronic traffic data 
from the registration or attendance of such shareholders' meeting. 

• Information provided by you via email or other channels designated by the Company. 
 

3. Sensitive Personal Data 

The Company has no intention of collecting your sensitive personal data, e.g., religion and blood 
type (if any) as appeared on the identification documents for any specific purpose. In the event 
that you provide the Company a copy of your identification document, you are requested to make 
invisible such data. If you do not make invisible of such data, it will be deemed that you already 
authorized the Company to make invisible those data and such document shall be deemed valid 
and legally binding in all aspects. In case the Company is unable to make invisible of those data 
as limited by some technical issue, the Company shall collect and use such data as being part of 
your identification documentation only. 
 

4. Disclosure of Personal Data 

In order to carry out the purposes specified in this Privacy Notice, it is necessary for the 
Company to disclose some information of the personal data above to the third party as 
determined below: 

• Thailand Securities Depository Company Limited as the Company’s registrar. 
• Service providers, e.g., service providers for printing, courier, data storage, technology 

solutions for the shareholders' meeting for the benefits of shareholders’ registration, identity 
verification, processing and reporting on voting results, or any other related services to fulfill 
the Company's obligations towards shareholders and/or proxies under the relevant laws. 

• The Office of Securities and Exchange Commission, the Stock Exchange of Thailand, and the 
Department of Business Development, Ministry of Commerce for submitting minutes of the 
shareholder’s meeting and list of shareholders as required by law. 

• The Company’s website for disclosure of minutes of the shareholder’s meeting.  

 

5.  Retention Period of Personal Data 

The Company shall retain your personal data as long as it is necessary for the purposes of 
collecting, using, processing, or disclosing such personal data set out in this Privacy Notice and 
may further retain your personal data as necessary period in order to comply with applicable 
laws. After these periods elapse, the Company will either destroy or anonymize such personal 
data. 
 

6. Rights of Data Owners 

According to the provisions under the PDPA, data owners have rights to access and obtain copy 
of his/her personal data, or to request the disclosure of the acquisition of such personal data, to 
request the Company to correct, complete and update the personal data, to request the 
Company to send or transfer his/her personal data to other entities or persons in compliance 
with the method prescribed by the relevant laws, to give consent and withdraw consent, to reject 



 

 

the collection, use or disclosure of his/her personal data, to request the Company to erase, 
destroy the personal data or make such personal data become anonymous data and to file a 
complaint to the Office of the Personal Data Protection Commission in case that the Company 
violates the PDPA. 

In the event that data owners file the request under the PDPA and once the Company receives 
such request; the Company will comply within the period stipulated by law accordingly. 
However, the Company will consider the shareholder's request by considering related factors. 
The Company may reserve the right to withdraw the shareholders' and/or proxies' request if it is 
permitted by the PDPA. 
 

7. Contact Channels 

If shareholders and/or proxyholders have any inquiries, or need more details related to the 
protection of personal data under this Privacy Notice or would like to exercise the rights of data 
owners as described in item 6., or may have any complaint, shareholders and/or proxyholders 
can contact the Company at the following channels: 

Company Secretary Department 

Symphony Communication Public Company Limited 

Office Address : No. 123, Suntowers Building B, 36th Floor, Vibhavadee Rangsit Road,  

   Chomphon Sub-District, Chatuchak District, Bangkok 

or by telephone : 02-101-1111 ext. 36010 

or via e-mail : atchara.a@symphony.net.th 

 

In this regard, the Company shall collect, use, process, or disclose personal data to the extent 
of necessity for legitimate interests and in compliance with laws by taking into account of the 
right to the privacy and 
personal data protection.   
 
The Company may amend this Privacy Notice and disclose through the Company's website or 
the notice to the shareholders' meeting or the Stock Exchange of Thailand's information 
disclosure system or in accordance with the relevant laws and regulations.   
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(Unofficial Translation) 
 
No. CS2569/08 
 

July 24, 2026 
 
Subject: Invitation to the Extraordinary General Meeting of Shareholders No. 1/2026 

Attention: Shareholders of Symphony Communication Public Company Limited 

Enclosures: 1. Copy of the minutes of the 2026 Annual General Meeting of Shareholders (for 
consideration under Agenda Item 1) 

 2. Information Memorandum on the Related Party Transaction of Symphony 
Communication Public Company Limited in relation to the entry into the 
Managed Connectivity Services Transaction (for consideration under Agenda 
Items 2) 

 3. The Company’s Articles of Association relating to shareholders’ meetings 
 4. Guidelines on registration procedures, proxy appointment, and documents and 

evidence required to be presented on the meeting date 
 5. Profiles of the Audit Committee members proposed as proxies for shareholders 
 6. Map of the Extraordinary General Meeting of Shareholders No. 1/2026  
 7. Details of the procedures for submitting questions regarding the agenda items 

of the shareholders’ meeting 
 8. Opinion of the independent financial advisor regarding the entry into the 

Services Transaction deemed a related party transaction (for consideration 
under Agenda Items 2)  

 9. Proxy Form A., B., and C. 

 
NOTICE IS HEREBY GIVEN that, pursuant to the resolutions of the Board of Directors Meeting No. 
4/2026, held on 7 July 2026, Symphony Communication Public Company Limited (“the Company”) 
will convene the Extraordinary General Meeting of Shareholders No. 1/2026 on Monday, 17 August 
2026, at 2:00 p.m. at Surasak 1, 11th Floor, Easting Grand Hotel Sathorn, located at No. 33/1, South 
Sathorn Road, Yannawa Sub-District, Sathorn District, Bangkok, to consider matters in accordance 
with the following agenda items: 
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Agenda Item 1: To consider and adopt the minutes of the 2026 Annual General 
Meeting of Shareholders  

Objective and Rationale: To enable the shareholders’ meeting to consider and adopt the 
minutes of the 2026 Annual General Meeting of Shareholders, which 
was held on 24 April 2026. The Company has prepared the said 
minutes in a complete, accurate, and proper manner and submitted 
them to the Stock Exchange of Thailand, as well as published them 
on the Company’s website within 14 days from the date of the Annual 
General Meeting of Shareholders. 

Opinion of the Board: The Board of Directors deemed it appropriate to propose that the 
Extraordinary General Meeting of Shareholders No. 1/2026 consider 
and adopt the minutes of the 2026 Annual General Meeting of 
Shareholders, which were duly prepared in a complete, accurate, and 
proper manner, and were submitted to the Stock Exchange of 
Thailand as well as published on the Company’s website within 14 
days from the date of the Annual General Meeting of Shareholders. A 
copy of the said minutes is provided in the (Enclosure No. 1). 

Voting: The resolution on this agenda must be passed by a majority vote of 
shareholders attending the Meeting and casting their votes. 

 

Agenda Item 2: To consider and approve the entry into the Related Party Transaction 
relating to the provision of Managed Connectivity Services 

Objective and Rationale: The telecommunications and digital infrastructure industries 
continue to demonstrate sustained growth, driven by the expansion 
of the digital economy, the increasing volume of data traffic, the 
growing demand for data center interconnection, the wider adoption 
of cloud services, the application of advanced digital technologies, as 
well as the continuous increase in domestic and cross-border data 
usage. These developments have resulted in increasing demand from 
telecommunications operators, digital service providers, cloud 
service providers, data center operators, and enterprise customers 
for high-performance, secure, reliable, and resilient telecommunications 
infrastructure capable of supporting uninterrupted data connectivity, 
together with managed connect services that are of high quality and 
meet international standards.  

 At the same time, the telecommunications industry is facing 
increasingly intense competition in terms of pricing, network quality, 
service coverage, service standards, and the continuous 
development of new technologies and innovations. In addition, the 
entry into the Thai market of Over-the-Top (OTT) service providers, 
hyperscalers, global cloud service providers, and leading technology 
companies, whether through direct investment or strategic 
partnerships with local business partners, reflects the structural 
transformation currently taking place within the telecommunications 
and digital industries across the region. Telecommunications 
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operators are therefore required to accelerate their business 
transformation, develop higher value-added services, and establish 
strategic partnerships with capable business partners in order to 
enhance their competitiveness and effectively capitalize on emerging 
megatrends and new business opportunities that continue to evolve 
in the industry. 

 The Company, as a telecommunications operator and a wholesale 
telecommunications service provider under the license issued and granted 
by the Office of the National Broadcasting and Telecommunications 
Commission (the "NBTC"), has adopted a policy of investing in the 
development and expansion of its telecommunications infrastructure 
business, connectivity service, and value-added connectivity services, as 
well as other telecommunications and digital services, in order to meet the 
growing demands of telecommunications operators, telecommunications 
services resellers, digital service providers, cloud service providers, data 
center operators, and enterprise customers, both domestically and 
internationally. The Company aims at maximizing the efficient utilization of 
its existing fiber optic network, while simultaneously establishing strategic 
partnerships both within Thailand and internationally to create strategic 
synergies in the development of innovative solutions and services, the 
expansion of its customer base, revenue growth, efficient utilization of 
assets, enhancement of its competitiveness, and the pursuit of new 
business opportunities across the region. 

 Meanwhile, TIME Global Connect (Thailand) Limited ("TGCTH"), a juristic 
person duly incorporated under the laws of Thailand and duly licensed to 
operate a telecommunications business involving the resale of 
telecommunications services under the supervision of the the NBTC, 
intends to collaborate with a wholesale telecommunications service 
provider possessing suitable telecommunication infrastructure, fiber 
optic networks, and service capabilities. The purpose of such 
collaboration is to procure telecommunications services for onward 
provision to TGCTH’s customers within the scope and subject to the 
terms and conditions of the telecommunications business license 
granted to TGCTH. 

 Given the alignment of the business policies, strategic directions, and 
operational objectives of both parties, the Company wishes to enter 
into the transaction with TGCTH, whereby the Company will provide 
Managed Connectivity Services to TGCTH, including granting TGCTH 
an Indefeasible Right of Use (IRU) of the domestic optical fiber, 
together with ancillary network facilities, including providing other 
telecommunications services to TGCTH (collectively, the "Services 
Transaction").  

The aforementioned Services Transaction will create mutual 
commercial and strategic benefits for both parties. The Company will 
be able to maximize the value and returns derived from the efficient 
utilization of its existing telecommunications infrastructure and fiber-
optic network, generate recurring income from service provision, and 
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expand its business and service opportunities to regional customer 
segments. Meanwhile, TGCTH will be able to leverage the Company's 
reliable and efficient telecommunications infrastructure and services 
to provide telecommunications services to its customers in 
accordance with the scope of its telecommunications business 
license, enhancing its capability to appropriately respond to the 
evolving needs of its customers. 

 To support the provision of services under the Services Transaction, 
the Company is required to invest in the construction of a fiber optic 
network, including the installation of telecommunications network 
equipment and related facilities, for the purpose of providing services 
to TGCTH. The total investment value is approximately Baht 
345,691,348.  

Such investment constitutes an acquisition of assets transaction of 
the Company pursuant to the Notification of the Capital Market 
Supervisory Board No. TorJor. 45/2025 Re: Rules on Material 
Transactions dated 19 December 2025 (the "Notification on 
Material Transactions"). When calculating the transaction size in 
accordance with the criteria prescribed under the Notification on 
Material Transactions, based on the Company's reviewed 
consolidated financial statements for the period ended 31 March 
2026, the transaction size is equivalent to seven percent (7%) of the 
Company's total assets of Baht 4,913,384,847. The transaction size 
was calculated based on the total value of consideration criterion, 
which yielded the highest result. The Company did not enter into any 
other material transactions that are related to, or regarded as part of 
the same project as, the Services Transaction during the twelve-
month period preceding the date on which the Board of Directors 
endorsed the Company’s entry into the Services Transaction. 
Accordingly, the Company is not required to comply with the 
disclosure or approval requirements applicable to material 
transactions under the Notification on Material Transactions. 

However, the Services Transaction constitutes a related party 
transaction under the Notification of the Capital Market Supervisory 
Board No. TorJor. 46/2025 Re: Rules on Related Party Transactions 
dated 19 December 2025 (the “Notification on Related Party 
Transactions”), as the Company and TGCTH have a common major 
shareholder, namely TIME dotCom Berhad (“TIME”)1. TIME 
indirectly holds 100% of the shares in TGCTH through TIME Connect 
(Labuan) Limited and TIME Global Connect International Pte. Ltd. In 
addition, TIME wholly owns TIME dotCom International Sdn Bhd, 
which holds 46.84% of the Company's total issued and paid-up 

 
1 TIME dotCom Berhad ("TIME") is a company listed on Bursa Malaysia and is headquartered in Kuala Lumpur, Malaysia. 
TIME is engaged in the business of providing telecommunications and digital services in Malaysia. In addition to its 
operations in Malaysia, TIME has expanded its business and investments into other ASEAN countries, including Singapore, 
Thailand, and Vietnam, with the objective of developing an ASEAN Connectivity Platform to support the continued growth of 
cloud service, data center service, AI technology, and the digital economy. 
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shares. Accordingly, TGCTH is regarded as a connected person of the 
Company pursuant to the Notification on Related Party Transactions. 

The Services Transaction has an aggregate consideration value of 
approximately Baht 1,792,676,459, and a transaction size 
equivalent to 57 percent (57%) of the Company's net assets (NA), 
amounting to Baht 3,145,053,678, based on the Company's 
reviewed consolidated financial statements for the period ended 31 
March 2026.  

As the size of the Services Transaction exceeds three percent (3%) 
of the Company's net assets, the transaction is classified as a large 
related party transaction. Nevertheless, the Company did not enter 
into any other transactions with TGCTH or its related persons during 
the six-month period preceding the date on which the Board of 
Directors resolved to endorse the Company’s entry into the Services 
Transaction. Accordingly, the Company is required to comply with the 
requirements prescribed under the Notification on Related Party 
Transactions as follows: 

(1) Prepare and disclose the information memorandum relating to 
the related party transaction in connection with the Services 
Transaction through the electronic disclosure system of the 
Stock Exchange of Thailand ("SET") once the Company's Board 
of Directors has resolved to propose the agenda item to the 
shareholders' meeting for consideration and approval of the 
service transaction.  

(2) Appoint an independent financial advisor (IFA) included on the 
list of financial advisors approved by the Office of the Securities 
and Exchange Commission to prepare an opinion for the 
shareholders' consideration regarding the related party 
transaction in connection with the Services Transaction. 

(3) Deliver the notice of the shareholders’ meeting, together with 
the supporting documents, to the shareholders at least fourteen 
(14) days prior to the meeting date. Such notice shall contain, at 
a minimum, all material information necessary for the 
shareholders’ decision-making as prescribed under the 
Notification on Related Party Transactions, together with the 
opinion of the Audit Committee and the report of the IFA opinion 
regarding the related party transaction. 

(4) Convene a shareholders’ meeting to consider and approve the 
related party transaction. The resolution approving the 
transaction must be passed by an affirmative vote of not less 
than three-fourths (3/4) of the total votes of the shareholders 
attending the meeting and entitled to vote, excluding the votes 
of the interested shareholders from the voting base. 

 Where the Audit Committee or the IFA is of the opinion that the 
transaction should not be entered into, the Company may 
proceed with the transaction only if no shareholder or group of 
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shareholders holding, in aggregate, at least ten percent (10%) 
of the total voting rights of the shareholders attending the 
meeting and entitled to vote objects to the transaction. 

(5)  Report the progress of the related party transaction, including 
any circumstance where the Company is unable to proceed with 
the transaction as approved by the shareholders' meeting or 
where the transaction is cancelled, through the SET's electronic 
disclosure system, and disclose such information in the 
Company's Annual Registration Statement/Annual Report 
(Form 56-1 One Report) in accordance with the requirements 
prescribed under the Notification on Related Party 
Transactions. 

The details with respect to the Services Transaction are set out in the 
"Information Memorandum on the Related Party Transaction of 
Symphony Communication Public Company Limited in relation to the 
entry into the Managed Connectivity Services Transaction," which is 
enclosed herewith (Enclosure No. 2). 

The Company has appointed Grant Thornton Services Company 
Limited as the independent financial advisor to provide an opinion to 
the Company’s shareholders on the reasonableness and benefit of 
entering into the related party transaction relating to the Services 
Transaction. The opinion of the independent financial advisor is set 
out in the “Opinion of the independent financial advisor regarding the 
entry into the Services Transaction deemed a related party 
transaction” (Enclosure No. 8).  

Shareholders are advised to carefully consider the opinion of the 
independent financial advisor, together with all other relevant 
information, including the benefits and potential impacts of entering 
into the related party transaction relating to the Services Transaction, 
in support of their decision making. 

Opinion of the Board: The Board of Directors, (excluding Mr. Afzal Abdul Rahim and Mr. 
Patrick Corso, the directors who have an interest), has 
comprehensively considered the nature, particulars, and material 
terms of the related party transaction relating to the Services 
Transaction, taking into account the necessity, reasonableness, and 
appropriateness of entering into such transaction, as well as the 
fairness and appropriateness of the price and terms and conditions 
thereof, including the rights, obligations, and liabilities of the 
Company under the relevant agreements, and the expected returns 
to be derived by the Company from such transaction. In addition, the 
Board has considered advantages, disadvantages, opportunities, 
risks, and potential impacts of entering into the Services Transaction 
on the Company's financial position, business operations, and 
operating results. The Board has also assessed the consistency of the 
Services Transaction with the Company's policies, business 
direction, strategies, and long-term operational plans. 
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 Following careful, prudent, and comprehensive consideration of all 
relevant information and particulars, the Board of Directors is of the 
opinion that the related party transaction relating to the Services 
Transaction is appropriate, reasonable, and in the best interests of 
the Company and its shareholders as a whole.  

This is because the Company will receive consideration for granting 
the right to use its fiber optic network and for leasing 
telecommunications network equipment and related facilities in the 
form of a one-time upfront payment in full. Such payment will 
immediately enhance the Company’s liquidity, strengthen its 
financial position, and improve its cash flow capacity. At the same 
time, the Company will continue to generate recurring income from 
the provision of telecommunications network managed services 
throughout the term of the relevant agreements. This will generate 
stable and continuous cash flow, enhance the Company’s flexibility 
in liquidity management, support its financial and investment 
planning capabilities, and strengthen its capacity for sustainable 
business growth, thereby contributing to the creation of appropriate 
long-term returns for shareholders. 

 In addition to the foregoing financial benefits, the Board of Directors 
is of the view that the Services Transaction is strategically significant 
and is consistent with the Company's policies, business direction, 
and operational plans, which are focused on the development and 
expansion of its telecommunications infrastructure business, 
connectivity services, and value-added connectivity services to meet 
the continuously growing demand of the telecommunications and 
digital industries in Thailand and across the region. 

 The Services Transaction will enhance the utilization efficiency of the 
Company's fiber optic network, thereby maximizing the value and returns 
generated from the Company's investments in telecommunications 
infrastructure and related assets. It will also enable the Company to 
expand its customer base to international telecommunications and 
digital service providers, thereby creating opportunities for business 
expansion and generating new long-term revenue streams for the 
Company. 

 Furthermore, the transaction will provide the Company with an 
opportunity to further strengthen its strategic business partnerships 
in the joint development of innovative and value-added services to 
address evolving market demands and technological advancement. 
Such collaboration will enhance the Company's competitiveness in at 
both the domestic and regional levels. 

 Importantly, the transaction is aligned with the government's policies 
and strategic initiatives to position Thailand as a Regional Digital 
Connectivity Hub. The transaction will also support and strengthen 
the Company's role as a telecommunications and digital 
infrastructure service provider with the capability to accommodate 
and support the continued growth of the regional digital economy. 
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 In considering the foregoing matter, the Board of Directors adhered 
to the applicable laws and regulations, as well as the good corporate 
governance principles by ensuring that the deliberation process was 
conducted in a transparent, independent, and free manner of conflict 
of interest. Specifically, the directors, having an interest in the 
transaction, neither attended the meeting nor participated in the 
deliberation and voting on the relevant agenda items. In addition, 
another director who also serves as the Chief Executive Officer 
abstained from voting on the agenda item. These measures were 
implemented to ensure that the deliberation and decision-making 
process in respect of entry into the related party transaction was 
conducted with due regard to the best interests of the Company and 
its shareholders as a whole. 

 As the service transaction constitutes a related party transaction, the 
Audit Committee of the Company has comprehensively considered 
the appropriateness, reasonableness, as well as the benefits and 
potential impacts of the transaction. After careful and thorough 
consideration of all relevant information, the Audit Committee is of 
the opinion that the related party transaction between the Company 
and TGCTH relating to the Services Transaction is reasonable, 
conducted in the ordinary course of the Company’s business, and 
entered into on appropriate price, terms and conditions. The 
transaction does not result in any transfer of benefits or confer any 
special benefits upon any connected person and is in the best 
interests of the Company and its shareholders as a whole. 

 Accordingly, the Board of Directors deems it appropriate to propose 
that the shareholders' meeting consider and approve the Company's 
entry into the related party transaction relating to the provision of 
Managed Connectivity Services as detailed above. 

 In addition, the Board of Directors deemed it appropriate to propose 
that the shareholders’ meeting authorize the Board of Directors 
and/or any person(s) designated by the Board of Directors to 
undertake the following actions: 

(a) to negotiate, determine, and/or amend any additional details 
that are necessary and relating to the agreements in connection 
with the Services Transaction;  

(b) to execute the agreements and any documents relating to the 
Services Transaction;  

(c) to execute any applications for approvals or permits, as well as 
any other application forms, documents and evidence 
necessary for and relating to the Services Transaction, including 
liaising with and submitting such application forms, documents, 
and evidence to governmental authorities and/or any relevant 
regulatory authorities; and  

(d) to undertake any other acts as may be necessary for and in 
connection with the Services Transaction in order to 
successfully implement and complete the Service Transaction. 
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Voting: The resolution on this agenda must be passed by the affirmative 
votes of not less than three-fourths (3/4) of the total votes of the 
shareholders attending the meeting and entitled to vote, without 
counting the votes of the interested shareholder, namely TIME 
dotCom International Sdn Bhd, which holds 203,143,797 shares, 
representing 46.84% of the total issued and paid-up shares of the 
Company. 

 Remark: Where the Audit Committee or the IFA is of the opinion that 
the transaction should not be entered into, the Company may proceed 
with the transaction only if no shareholder or group of shareholders 
holding, in aggregate, at least ten percent (10%) of the total voting 
rights of the shareholders attending the meeting and entitled to vote 
objects to the transaction. 

 
 
Shareholders are hereby cordially invited to attend the Extraordinary General Meeting of 
Shareholders No. 1/2026 on the date, at the time, and at the meeting venue as specified above. 
Registration for shareholders will commence from 12:00 p.m. onwards. 
 
In this regard, the Board of Directors Meeting No. 4/2026, held on 7 July 2026, resolved to 
determine the record date for the list of shareholders who are entitled to attend the Extraordinary 
General Meeting of Shareholders No. 1/2026 on Tuesday, 21 July 2026. 
 
Shareholders who wish to submit questions regarding the agenda items of the Extraordinary 
General Meeting of Shareholders No. 1/2026 may submit questions in advance to the Company 
in accordance with the procedures for submitting questions relating to the shareholders’ meeting, 
as set out in (Enclosure No. 7). 
 
In the event that a shareholder is unable to attend the meeting in person and wishes to appoint 
another person or a member of the Company’s Audit Committee as his or her proxy to attend and 
vote at the meeting, the shareholder is requested to use either Proxy Form A. or Proxy Form B. 
(Proxy Form B is recommended to use), as provided in (Enclosure No. 9). For shareholders who 
are foreign investors and have appointed a custodian in Thailand to act as the custodian of their 
shares, Proxy Form C., as provided in (Enclosure No. 9) shall be used.  
 
The names and details of the members of the Company’s Audit Committee proposed by the 
Company to act as proxies are set out in the Profiles of the Audit Committee members proposed 
as proxies for shareholders, as provided in (Enclosure No. 5).  
 
Shareholders who wish to appoint a member of the Company’s Audit Committee to attend the 
meeting and cast votes on their behalf are requested to submit the duly completed Proxy Form, 
together with the supporting documents required by the Company as specified in (Enclosure No. 
4), to the Company at the address provided below by Monday, 10 August 2026, so that the 
Company may properly and fully process the appointment in accordance with the shareholders’ 
instructions. 
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Company Secretary Department 
Symphony Communication Public Company Limited 
No. 123, Suntowers Building B, 36th Floor  
Vibhavadee Rangsit Road, Chomphon Sub-District 
Chatuchak District, Bangkok 10900 
 
In order to facilitate a smooth, convenient, and efficient registration process for the Extraordinary 
General Meeting of Shareholders No. 1/2026, the Company kindly requests shareholders to 
carefully review the guidelines on registration procedures, proxy appointment, as well as the 
documents and evidence required to be presented on the meeting date, as detailed in (Enclosure 
No. 4). The Company will conduct the meeting in accordance with the provisions of the Company’s 
Articles of Association relating to shareholders’ meetings, as set out in (Enclosure No. 3). 
 
 
Yours faithfully, 

For and on behalf of the Board of Directors  
Symphony Communication Public Company Limited 

 
 
 

(Mr. Alex Loh Chi Kwan) 
Authorized Director and Chief Executive Officer 

 

Company Secretary Department 
Telephone number: 02-101-1111 ext. 36010  

- Signature - 



The supporting document of Agenda Item 1   (Enclosure No. 1) 
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(Unofficial Translation) 

Minutes of the 2026 Annual General Meeting of Shareholders  
Symphony Communication Public Company Limited 

 
 
The 2026 Annual General Meeting of Shareholders (“AGM”) was convened on 24 April 2026, 
at 2:00 p.m. at Tawanna Ballroom, 2nd Floor, voco Bangkok Hotel Surawong, located at No. 80, 
Surawong Road, Si Phraya Sub-District, Bang Rak District, Bangkok.  
 
Mr. Woodtipong Moleechad, Chairman of the Board, presided over the Meeting (“the 
Chairman”), and Ms. Atchara Aeampee, Company Secretary, acted as the Secretary to the 
Meeting (“the Secretary”). 
 
The Secretary welcomed the shareholders attending the 2026 AGM and explained the 
procedures for participation. The Secretary also requested the Meeting’s consent to record 
photographs and video footage of the Meeting for the purpose of preparing the minutes and for 
public relations purposes through the Company’s website and online media channels. 
 
Subsequently, the Secretary invited the hotel staff to provide guidance on the venue’s safety 
measures and emergency procedures, following which the hotel staff presented the relevant 
details to the Meeting. 
 
Thereafter, the Secretary introduced the directors, executives, and auditors attending the 2026 
AGM on an individual basis as follows: 
 
Directors in attendance:  
 
1. Mr. Woodtipong Moleechad Chairman of the Board, Independent Director, Member of 

the Audit Committee, and Chairman of the Nomination, 
Compensation, Corporate Governance and Sustainability 
Committee 

2. Mr. Akarat Na Ranong Vice Chairman of the Board, Independent Director, 
Chairman of the Audit Committee, and Member of the 
Nomination, Compensation, Corporate Governance and 
Sustainability Committee 

3. Assoc. Prof. Dr. Sujate Jantarang Independent Director, Member of the Audit Committee, 
and Member of the Nomination, Compensation, 
Corporate Governance and Sustainability Committee, and 
Chairman of the Risk Management Committee 

4. Mr. Kranphol Asawasuwan Director, Member of the Nomination, Compensation, 
Corporate Governance and Sustainability Committee, and 
Member of the Risk Management Committee 

5. Mr. Teerarat Pantarasutra Director, Member of the Nomination, Compensation, 
Corporate Governance and Sustainability Committee, and 
Chairman of the Risk Management Committee 
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6. Mr. Afzal Abdul Rahim Director  

7. Mr. Patrick Corso Director and Member of the Nomination, Compensation, 
Corporate Governance and Sustainability Committee 

8. Mr. Alex Loh Chi Kwan Director and Chief Executive Officer 
 
A total of eight directors attended the Meeting, equivalent to 100% of the whole Board. 
 
Executives in attendance: 
 
1. Mr. Supornchai Chotputtikul  Executive Vice President, Regulatory Affairs 

Division 
2. Mr. Apirath Wisitthiwong Executive Vice President, Enterprise Business Unit 
3. Mr. Paisarn Trichavaroj Head of IT Division  
4. Ms. Weerawan Suwantemee Acting Chief Financial Officer and Head of Accounting 

Department 
5. Mr. Porravee Niloubol Head of Global Business Group 
6. Mr. Poommarin Inwong Head of Customer and Service Operation Division 
7. Mr. Teerapun Piyaosotsan Head of Product Development Division 
8. Mr. Jutturong Buavirat Head of Global Business Strategy & Engagement Unit 
9. Mr. Thanawat Wiwatpanit Head of Cloud Business Unit 
10. Mr. Noppadon Musikarangsri Head of Managed Security Business Unit 
11. Mr. Thitiwat Intasit Head of Network Planning Department 
12. Ms. Janejira Watcharasamphan Head of Transmission Planning Department 
13. Ms. Thareerat Wongsrijan Head of Budget Planning and Commercial Department, 

and Investor Relations 
14. Ms. Peeranun Piraskul Head of Corporate Communication and Marketing 

Department 
 
The Company’s Auditors in attendance: 
 
1. Ms. Marisa Tharathornbunpakul  KPMG Phoomchai Audit Limited 

 

To ensure that the 2026 AGM was conducted in a transparent manner and in compliance with 
the applicable laws and the Company’s Articles of Association, the Company invited Ms. 
Nuttanun Yuying, an independent auditor from NY Audit Limited, to attend the Meeting as an 
inspector and witness. Her responsibilities included examining the accuracy of the meeting 
procedures, covering document verification, quorum counting, voting procedures, vote 
counting, voting results, and resolutions of the meeting. 
 
The Secretary, then, informed the Meeting that the Company had scheduled the date for 
determination of shareholders who were entitled to attend the 2026 AGM (Record Date) on 16 
March 2026. Currently, the Company has registered and paid-up capital of Baht 433,654,887, 
with a par value of Baht 1 per share, representing a total of 433,654,887 shares with the right 
to attend the 2026 AGM from a total of 2,227 shareholders.  
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At this Meeting, 27 shareholders, holding 83,579,698 shares, attended the Meeting in person, 
and 20 shareholders, holding 225,673,075 shares, attended the Meeting by proxy. In total, 47 

shareholders, holding 309,252,773 shares, representing 71.3131% of total shares issued by 
the Company, were present, thereby constituting a quorum in accordance with the Company’s 
Articles of Association. 
 
Subsequently, the Chairman declared the 2026 AGM duly convened and informed the Meeting 
that, to promote the good corporate governance practices and to ensure equitable treatment 
of all shareholders, the Company had provided shareholders with the opportunity to propose 
any matters for the Board of Directors to consider and add them to the list of agenda items for 
this Meeting in advance. Such invitation was announced through the communication channels 
of the Stock Exchange of Thailand and the Company’s website during the period from 17 
October 2025 to 30 December 2025. However, no matters were proposed by shareholders.  
 
Therefore, the 2026 AGM consisted of a total of eight agenda items, as set out in the Notice of 
the Meeting. 
 
To ensure transparency in the vote counting process, the Chairman invited shareholders to act 
as witnesses. Ms. Patchmon Arunruangsirilert, a proxy holder, volunteered to represent the 
shareholders in observing and witnessing the vote counting process. 
Thereafter, the Chairman requested the Secretary to explain the procedures for voting and vote 
counting for each agenda item to the shareholders. 
 
The Secretary then explained the procedures for vote casting and vote counting for each 
agenda item, with details as follows: 
 
The Meeting will consider matters in accordance with the agenda sequence as specified in the 
Notice summoning of the 2026 AGM. For each agenda item, relevant information will be 
presented, and shareholders or proxy holders will be given the opportunity to raise questions 
or express opinions as appropriate before voting is conducted. Shareholders or proxy holders 
who wish to ask questions or express opinions may raise their hands upon the Chairman’s 
permission or submit their questions in writing using paper provided by the Company. Such 
written questions should be submitted to the staff for collection. Shareholders are kindly 
requested to state their full name and whether they are attending in person or by proxy to 
ensure accurate recording in the minutes. Questions or opinions unrelated to the current 
agenda item are requested to be raised at the end of the Meeting. 
 
Each shareholder shall have voting rights equal to the number of shares held, with one share 
representing one vote. Any shareholder with vested interests on any agenda item is ineligible 
to cast a vote on such item. 
 
The vote counting for each agenda item shall include the votes of shareholders attending the 
Meeting in person and those represented by proxy, whose voting instructions have been 
recorded in advance at the time of registration. In the event that the proxy grantor has not 
specified voting instructions, or such instructions are unclear, the proxy holder shall have the 
discretion to cast the vote on behalf of the shareholder using the ballot provided by the 
Company. 
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Shareholders who wish to vote of “disproval” or “abstain” are requested to mark the 
appropriate box on the ballot and sign the form, then raise their hands for the Company’s staff 
to collect the ballots. Shareholders who do not submit a ballot shall be deemed to have 
approved the agenda item. Shareholders who do not raise hands to submit a ballot shall be 
deemed to have approved the agenda item. 
 
Custodians who wish to split their votes must clearly indicate the number of shares on the 
ballot. 
 
In case of any amendment to the ballot, the original entry must be crossed out and 
countersigned. 
 
Vote counting of each agenda item shall conform to the Company’s Articles of Association, as 
follows: 

- For any agenda item requiring a majority vote of shareholders attending the meeting and 
casting their votes, abstentions and invalid ballots shall not be counted as part of the voting 
base. 

- For agenda item requiring a vote of no less than two-third of the total votes casted by 
shareholders attending the meeting, abstentions and invalid ballots shall be included in the 
voting base.  

 
The Company will count only votes of disapproval and abstentions, which will be deducted from 
the total number of votes of shareholders present. The remaining votes shall be deemed as 
votes in favor of the agenda item. 
 
Ballots shall be deemed invalid in the following cases: 

1) ballot with more than one voting choice is marked, 
2) ballot that the votes are split among voting options (except in the case of a Custodian),  
3) ballot with vote casting expressing conflict of intention, 
4) ballot that has been crossed out without signature, 
5) ballot where there is amendment or correction but without signature, and 
6) ballot with votes exceeding number of voting rights. 
 
To ensure continuity of the Meeting, the Company may proceed to consider subsequent agenda 
items while vote counting is being conducted. The results of the vote will be announced once 
available. When the voting result of each agenda item was announced, it was considered that 
the voting result of such agenda item was finalized. 
 
For transparency and good corporate governance, the Company will collect all ballots, including 
those voting in favor, as evidence. Shareholders are requested to return their ballots to the 
Company’s staff after the Meeting or prior to leaving the venue if departing early. 
 
Thereafter, the Chairman proceeded with the Meeting in accordance with the agenda items as 
set out in the Notice summoning the 2026 AGM. 
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Agenda 1 To consider and adopt the minutes of the 2025 Annual General Meeting of 
Shareholders 

 
The Chairman proposed that the Meeting consider the minutes of the 2025 
Annual General Meeting of Shareholders, which was held on 25 April 2025, as 
detailed in the copy of the minutes that had been circulated to shareholders 
together with the Notice summoning the 2026 AGM. 
  

The Chairman then invited shareholders to raise any questions or express their 
opinions regarding this agenda item. As no questions or comments were raised, 
the Chairman proposed that the Meeting cast vote. The Chairman informed the 
Meeting that the resolution of this agenda item shall be passed by a majority vote 
of shareholders attending the Meeting and casting votes. 
 
Resolution: The Meeting, by a majority vote of shareholders attending the 

Meeting and casing their votes, unanimously resolved to adopt the 
Minutes of the 2025 Annual General Meeting of the Shareholders. 

 

The voting results were summarized and recorded as the resolution of the 
Meeting as follows:  

 
Number of votes 
(1 shares / 1 vote) Percentage (%) 

Shareholders attending the meeting 
and casting their votes 

312,490,100 100.0000 

Approved 312,490,100 100.0000 
Disapproved 0 0.0000 
Abstained 3,133 - 
Voided Ballot 0 - 

Remark: During this agenda item, additional 15 shareholders registered to attend the Meeting, 
holding a total of 3,240,460 shares. As a result, the total number of shareholders attending 
the Meeting increased to 62, representing an aggregate of 312,493,233 shares, or 72.0604% 
of total 433,654,887 issued shares of the Company. 

 
 
Agenda 2 To acknowledge the Board of Directors’ report on the Company’s operating 

results for the year 2025 
  

The Chairman delegated Mr. Alex Loh Chi Kwan, Director and Chief Executive 
Officer, to present a summary of the Company’s operating performance for the 
year 2025 to the Meeting. 
 
Mr. Alex Loh Chi Kwan reported that during 2025, the Company faced multiple 
external challenges, including the suspension of connectivity services with 
Cambodia, changes in regulatory policies imposed by government and 
supervisory authorities stemming from the Thailand–Cambodia border situation, 
political uncertainty, and economic volatility. Despite these headwinds, the 
Company achieved revenue growth of 2.5% YoY, or Baht 2,109 million. This 
growth was primarily driven by increased demand from domestic sector, 
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particularly for digital infrastructure services, supported by strong enterprise 
demand resulting from cloud adoption, ongoing digital transformation initiatives, 
and data center growth. 
 
EBITDA and net profit were reported at approximately Baht 704 million and Baht 
121 million, respectively, representing declines of 6.2% and 41.4% YoY. These 
decreases were mainly attributable to the Thailand–Cambodia border situation, 
rising operating costs, foreign exchange losses, impairment of obsolete assets, 
and increased provisions for doubtful accounts, particularly from customers in 
Cambodia. 
 
In terms of financial position, the Company’s total assets increased compared to 
the previous year, alongside increases in liabilities and shareholders’ equity. The 
return on assets (ROA) and return on equity (ROE) declined, which was consistent 
with the Company’s overall performance. To maintain shareholder’ returns, the 
Company proposed a dividend payment of Baht 0.0973 per share, equivalent to 
35% of consolidated net profit, which represents an increase from the previous 
year. 
 
Capital expenditures (CAPEX) for 2025 totaled approximately Baht 765 million. 
Of this amount, 50% was allocated to support new customers, particularly 
connectivity services; 28% was invested in network development, enhancement, 
and efficiency improvements; 16% was dedicated to maintaining service quality; 
3% was allocated to MCT submarine cable system upgrades; and 3% was 
invested in the Company’s assets for general operational purposes. 
 
In respect to cash flow, the Company maintained sufficient operating cash flow 
to support its working capital requirements. At the year ended December 31, 
2024, the Company held cash reserves of Bhat 255.5 million. In 2025, the 
Company generated an operating cashflow of 592.0 million, supplemented by 
additional loans. However, expenditures for capital investments, payment of 
lease liabilities, interest payments, and dividend distributions resulted in a cash 
ending balance of Baht 188.1 million as of 31 December 2025. 
 
Beyond its financial performance, the Company places strong emphasis on 
conducting its business with transparency, in compliance with applicable laws, 
ethical standards, integrity, and good corporate governance principles. The 
Company also actively supports and promotes anti-corruption policies. The 
Company has been certified as a member of Thailand’s Private Sector Collective 
Action Against Corruption (CAC) since 2020 and had its membership renewed in 
2023. In addition, during the past year, the Company was elevated to the status 
of a “CAC Change Agent.” In this capacity, the Company has encouraged and 
supported its business partners and stakeholders to join the CAC initiative, with 
the aim of fostering a transparent and sustainable supply chain. 
 
In terms of corporate governance, the Company has been rated “Excellent” or “5 
Stars” in the Corporate Governance Report (CGR) of Thai Listed Companies 2025, 
conducted by the Thai Institute of Directors Association (IOD) with the support 
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of the Stock Exchange of Thailand and the Securities and Exchange Commission 
(SEC). his marks the sixth consecutive year that the Company has received such 
recognition. In addition, the Company was awarded an “A” rating in the SET ESG 
Ratings 2025 within the Information Technology sector by the Stock Exchange of 
Thailand.  
 
These accolades represent a source of pride and reaffirm the Company’s 
unwavering commitment to sustainable business development, grounded in 
strong corporate governance principles, environmental stewardship, and social 
responsibility. The Company aims to create long-term value and inclusive 
sustainable growth for all stakeholders across the value chain. 
 
Following the presentation, the Chairman invited shareholders to raise any 
questions or express any opinions regarding this agenda item.  
 
There were shareholders raising the following questions: 

 
Mr. Vicha Chokphongphan, shareholder, expressed his appreciation to the 
Company for its continued dividend payments despite various external 
challenges. He further inquired whether the geopolitical tensions between Iran 
and the United States, particularly the threats concerning submarine cables, 
would have any impact on the Company’s operations. 
 
Mr. Alex Loh Chi Kwan thanked the shareholder and clarified that the Company 
had not been directly affected by the situation. He stated that the Company’s 
operations and services remained stable and resilient, and that the Company’s 
submarine cable routes did not pass through the affected region. Nevertheless, 
the Company continued to closely monitor the situation, particularly any 
potential indirect impacts arising from changes in customers’ business 
environments and had implemented contingency measures to ensure business 
continuity and uninterrupted service delivery. 
 
Mr. Poonperm Eowpittayakul, shareholder, raised the following questions: 

1. What key operating metrics the Company uses in evaluating management 
performance, what priorities the Company has identified for the next 1–3 
years, and whether any numerical targets have been established in relation 
thereto. 

2. Given the Company’s continuously declining gross margin, what factors have 
contributed to such trend and when the Company expects the gross margin 
to stabilize. 

3. Given the Company’s high capital expenditure and operating expenses, while 
revenue growth and returns remain relatively limited, when the Company 
expects to achieve significant improvement in returns or meaningful 
operating leverage. 

 
Mr. Alex Loh Chi Kwan thanked the shareholder and responded to the questions 
as follows: 
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1. The Company is focused on achieving sustained and continuous growth in 
revenue, EBITDA, and net profit, and has established these as key 
performance indicators for management. The Company believes that the 
telecommunications market, particularly in Thailand, continues to possess 
strong growth potential and offers opportunities for expansion, driven by 
ongoing digital transformation among domestic enterprises, as well as 
increasing demand from OTT (Over-the-Top) service providers and regional 
hyperscalers. 

2. Since 2023, the Company has experienced increased operating costs, 
particularly electricity expenses resulting from service expansion, as well as 
costs associated with maintenance and upgrades of network equipment. In 
addition, during the past year, the Company was affected by the Thailand–
Cambodia border situation, which resulted in the suspension of services to 
customers in Cambodia from June onwards, thereby impacting revenue and 
profitability. However, such impacts are industry-wide and not limited solely 
to the Company. The Company expects the situation to improve and 
anticipates resuming normal operations in the future. 

3. The Company has been closely monitoring and managing its capital 
expenditures and operating costs, with emphasis on cost control, improving 
asset utilization efficiency, and focusing on high-margin services. These 
measures are expected to contribute to improved margins and returns in the 
near future. 

   

Mr. Supoj Ueachailertkul, shareholder, inquired as follows: 

1.  whether the Company currently continues to provide services to customers 
or maintains any investments in Cambodia; and 

2.  how the significant growth of the data center business in Thailand in recent 
years has created business opportunities for the Company, and whether any 
directors or executives of the Company have invested in or held shares in such 
businesses. 

 
Mr. Alex Loh Chi Kwan thanked the shareholder and responded as follows: 

1. At present, the Company completely suspends all connectivity services with 
Cambodia and no longer provides any services to customers in the country. 
The Company also has no equipment installations and no investments in any 
businesses or assets in Cambodia. In addition, the Company does not provide 
services to any other countries that require routing through Cambodia, such 
as Vietnam. The Company strictly complies with the policies, regulations, and 
directives issued by the National Broadcasting and Telecommunications 
Commission (NBTC), the Royal Thai Police, and other relevant government 
authorities. 

2. The entry of hyperscale data center investments by global digital platform 
providers and leading technology companies, such as AWS, Microsoft, 
Google, Alibaba, and Huawei, represents a significant opportunity for the 
Company to expand its business, particularly in connectivity services and the 
expansion of its customer base among high-potential clients. He added that 
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the Company has already initiated preliminary discussions regarding 
potential future collaborations with such operators. However, as hyperscale 
data center projects typically require approximately 2–3 years for 
construction, tangible business opportunities are expected to materialize 
upon completion of these developments. 

 
The Chairman added that, at present, none of the Company’s directors have 
invested in or hold shares in such businesses.  

 
Mr. Supoj Ueachailertkul additionally commented that, given the current 
uncertainties which may affect the Company’s financial position and cash flow, 
setting the Record Date for shareholders entitled to receive dividends prior to the 
shareholders’ meeting could potentially create risks or adverse impacts for the 
Company. He therefore suggested that the Company consider setting the Record 
Date after the shareholders’ meeting has approved the dividend payment, which 
he believed would be more appropriate. 
 
The Chairman expressed his appreciation for the constructive suggestion and 
stated that the Company would take the shareholder’s comments into 
consideration and proceed as deemed appropriate. 
 
Mr. Wichit Laorsatiankul, shareholder, raised the following questions: 

1.  In light of the continued expansion of investments in hyperscale data center 
businesses in Thailand, how the Company has assessed the market size and 
its expected market share. 

2.  What the amount of the allowance for doubtful accounts is, and whether it 
primarily relates to customers in Thailand or Cambodia. If it relates to 
customers in Cambodia, whether the Company expects to recover such 
receivables and, if so, when. 

 
Mr. Alex Loh Chi Kwan, responded to the shareholder’s question as follows: 

1. The Company has not prepared a specific market size estimate for the data 
center business. However, he stated that it is anticipated that approximately 
20 data centers will be developed in Thailand, representing a total power load 
or capacity of approximately 1–2 gigawatts. As for market share, the 
Company is not yet in a position to provide a precise estimate, although it 
considers itself to be one of the capable service providers and strategic 
partners in this market. 

2. The allowance for doubtful accounts primarily relates to customers in 
Cambodia, as the border situation has made debt collection more 
challenging. Nevertheless, the Company continues to actively pursue 
collections. He further stated that, should the situation improve or return to 
normal, there remains a possibility of recovering the outstanding receivables, 
given that these customers have maintained long-standing relationships with 
the Company and have not experienced liquidity issues. 
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Ms. Siripon Chusangkij, proxy holder and volunteer from the Thai Investors 
Association, stated that the Company’s net profit in 2025 had declined due to 
three main factors, namely the Thailand–Cambodia border situation, increased 
operating costs, and foreign exchange losses. She therefore requested 
clarification on the relative impact of each factor, as well as the Company’s 
proactive measures to restore profit growth in 2026. 
 
Mr. Alex Loh Chi Kwan clarified that the Company had not quantified the precise 
proportion of impact attributable to each factor. However, he stated that, in 
monetary terms, the combined impact of these three factors was estimated at 
approximately Baht 60–70 million. He further explained that these were one-
time events which had affected the Company’s revenue and profitability in the 
short term.  
 
For the current year, he stated that the Company is focusing on driving revenue 
growth by targeting key customer segments, including domestic enterprise 
customers, international clients, OTT (Over-the-Top) players, and global 
hyperscalers. At the same time, the Company continues to implement cost 
management measures to enhance operational efficiency. Provided that no 
significant adverse events occur, the Company expects its operating 
performance to return to a growth trajectory. 
 
Mr. Somchai Chensatiraphan, shareholder, inquired about the Company’s 
strategies for generating revenue to compensate for the revenue loss resulting 
from the suspension of services in Cambodia. He also asked how the Company 
planned to manage or mitigate the impact of the geopolitical tensions in the 
Middle East, which have led to an energy crisis and rising oil prices. 
 
Mr. Alex Loh Chi Kwan explained that the Company is focusing on generating 
revenue from two key customer segments with strong growth potential: (1) 
domestic enterprise customers, whose demand extends beyond basic 
connectivity services to include solutions such as cloud services and managed 
security services, for which the Company is well positioned to provide; and (2) 
international customers requiring cross-border connectivity services or inter-
data center connectivity services. 
 
Mr. Poommarin Inwong, Head of Customers and Services Operation, further 
elaborated on the impact of rising oil prices, noting that the Company’s service 
fleet currently relies primarily on fuel-based vehicles, which has had a certain 
level of impact on operations. Nevertheless, the Company has implemented 
mitigation measures, including increased use of public transportation services, 
and is currently considering the adoption of electric vehicles through long-term 
leasing arrangements of approximately three years. The Company plans to 
replace approximately 10% of its fleet with electric vehicles this year and will 
gradually increase the proportion in subsequent years.  
 
Mr. Wichit Laorsatiankul, shareholder, inquired about the reasons behind the 
decline in international service revenue over the past 2–3 years. 
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Mr. Alex Loh Chi Kwan clarified that the decrease in such revenue was primarily 
attributable to the situation in Myanmar, as well as the termination of services by 
certain customers. 
 
The Chairman asked the Meeting if there were any shareholders wishing to raise 
any further questions or give any further opinions. No other shareholders asked 
any additional questions nor expressed any additional opinions. The Chairman, 
therefore, informed the Meeting that this agenda was for acknowledgement, so 
vote casting is not required. 
   
Resolution: The Meeting acknowledged the Board of Directors’ report on the 

Company’s operating results for the year 2025.  
 
 
Agenda 3 To consider and approve the financial statements for the year ended 31 

December 2025 
 

The Chairman proposed that the Meeting consider the Company’s financial 
statements for the year ended 31 December 2025; and delegated Mr. Alex Loh 
Chi Kwan, Director and Chief Executive Officer, to present the details of this 
agenda item to the Meeting. 
 
Mr. Alex Loh Chi Kwan reported to the Meeting that the Company’s financial 
statements for the year ended 31 December 2025 had been audited and certified 
by Ms. Marisa Tharathornbanpakul, Certified Public Accountant No. 5752, of 
KPMG Phoomchai Audit Limited. The auditor was of the unconditional opinion, 
stating in substance that the financial statements were prepared fairly and 
accurately, in all material aspects, in accordance with the Thai Financial 
Reporting Standards.  
 
In addition, the said financial statements had been reviewed and endorsed by 
the Audit Committee and the Board of Directors. The details of the financial 
statement were provided in the Company’s Registration Statement/Annual 
Report (Form 56-1 One Report) for the year 2025, which has been sent to 
shareholders in the form of a QR Code together with the Notice summoning the 
2026 AGM.   
 
Following the presentation, the Chairman invited shareholders to raise any 
questions or express their opinions regarding this agenda item. As no questions 
or comments were raised, the Chairman proposed that the Meeting cast vote. The 
Chairman informed the Meeting that the resolution of this agenda item shall be 
passed by a majority vote of shareholders attending the Meeting and casting 
votes. 
                      
Resolution: The Meeting, by a majority vote of shareholders attending the 

Meeting and casting their votes, unanimously resolved to approve 
the Company’s financial statements for the year ended 31 
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December 2025, which have been duly audited by the certified 
public accountant. 

 
The voting results were summarized and recorded as the resolution of the 
Meeting as follows: 

 Number of votes 
(1 shares / 1 vote) 

Percentage (%) 

Shareholders attending the meeting 
and casting their votes 

312,811,515 100.0000 

Approved 312,811,515 100.0000 
Disapproved 0 0.0000 
Abstained 0 - 
Voided Ballot 0 - 

Remark: During this agenda item, additional 13 shareholders registered to attend the Meeting, 
holding a total of 318,282 shares. As a result, the total number of shareholders attending the 
Meeting increased to 75, representing an aggregate of 312,811,515 shares, or 72.1337% of 
total 433,654,887 issued shares of the Company. 

 
 
Agenda 4 To consider and approve the profit allocation for legal reserve, and the 

dividend payment from the operating results for the year 2025 

 
The Chairman proposed that the Meeting consider the allocation of net profit for 
a legal reserve, and the dividend payment from the operating results for the year 
2025, and delegated Mr. Alex Loh Chi Kwan, Director and Chief Executive Officer, 
to present the details of this agenda item to the Meeting. 
 
Mr. Alex Loh Chi Kwan reported to the Meeting that in accordance with the Public 
Limited Companies Act, a Company is required to set aside not less than 5% of 
its annual net profit after deduction of accumulated losses (if any), as a legal 
reserve until such reserve reaches no less than 10% of its registered capital. 
 
At present, the Company has a registered capital of Baht 433,654,887 and a legal 
reserve of Baht 43,365,489, representing 10% of the registered capital, which 
fully complies with the legal requirement. Therefore, the Company is not required 
to allocate additional net profit from the 2025 operating results to the legal 
reserve. 
 
With respect to dividend payment, the Company has a policy to pay dividends to 
shareholders at the rate of no less than 40% of net profit after deduction of all 
reserves required under the Company’s Articles of Association and by law. 
However, such dividend payment may vary depending on operating performance, 
business expansion plans, investment plans, financial liquidity, and other 
relevant factors, provided that such payments do not materially affect the 
Company’s normal operations.   
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For the year 2025, the Company reported a net profit based on its consolidated 
financial statements of Baht 120,512,076. The Board of Directors deemed it 
appropriate to propose that the Meeting consider and approve the dividend 
payment from the operating results for the year 2025 from 1 January 2025 to 31 
December 2025 to shareholders in cash at the rate of Baht 0.0973 per share, 
totaling Baht 42,194,621, equivalent to 35% of net profit. This rate is higher than 
that of 2024 but lower than the dividend policy, as the Company needs to retain 
part of its net profit for reserves to support network development and service 
quality enhancement, network expansion and coverage, innovation 
development, and future investments. This is to ensure sustainable long-term 
growth and strengthen the Company’s ability to continue paying dividends to 
shareholders. The proposed dividend will be paid from the net profits that have 
been subject to corporate income tax at the rate of 20%, entitling individual 
shareholders to a tax credit at the ratio of 20/80 of the dividend received. 
 
The Company has set the Record Date for shareholders who are entitled to 
receive the dividend on 16 March 2026 and scheduled the date of dividend 
payment to the shareholders on Tuesday, 19 May 2026. 
 
Following the presentation, the Chairman invited shareholders to raise any 
questions or express their opinions regarding this agenda item. As no questions 
or comments were raised, the Chairman proposed that the Meeting cast vote. The 
Chairman informed the Meeting that the resolution of this agenda item shall be 
passed by a majority vote of shareholders attending the Meeting and casting 
votes. 
 
Resolution: The meeting, by a majority vote of shareholders attending the 

Meeting and casting their votes, unanimously resolved as follows: 

1. To approve that no additional allocation of net profit from the 
2025 operating results be made to the legal reserve, as the 
Company’s legal reserve has already reached the level required 
by law. 

2. To approve the payment of dividends from the Company’s 2025 
operating results to shareholders in cash at the rate of Baht 
0.0973 per share, totaling Baht 42,194,621, with the payment 
scheduled for Tuesday, 19 May 2026.  

 
The voting results were summarized and recorded as the resolution of the 
Meeting as follows: 
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 Number of votes 
(1 shares / 1 vote) 

Percentage (%) 

Shareholders attending the meeting 
and casting their votes 

312,811,515 100.0000 

Approved 312,811,515 100.0000 
Disapproved 0 0.0000 
Abstained 0 - 
Voided Ballot 0 - 

 
 
Agenda 5 To consider electing directors in replacement of directors retiring by rotation 
 

The Chairman proposed that the Meeting considered electing directors to replace 
those retiring by rotation, and delegated Associate Professor Dr. Sujate 
Jantarang, Independent Director and Member of the Nomination, Compensation, 
Corporate Governance and Sustainability Committee, to present the details of 
this agenda item to the Meeting. 
  
Associate Professor Dr. Sujate Jantarang reported to the Meeting that in 
accordance with the Public Limited Companies Act and the Company’s Articles 
of Association, at each Annual General Meeting of Shareholders, one-third of the 
total number of directors must retire by rotation. Directors who have served the 
longest term are required to retire, and such directors may be nominated for re-
election. 
 
At present, the Company has a total of eight directors. At the 2026 AGM, three 
directors are due to retire by rotation, namely: Mr. Akarat Na Ranong 
(Independent Director), Mr. Kranphol Asawasuwan (Executive Director), and Mr. 
Teerarat Pantarasutra (Executive Director). 
 
To comply with good corporate governance principles and to allow shareholders 
to consider, raise questions, express opinions, and vote independently, the three 
directors retiring by rotation temporarily left the meeting room during the 
consideration of this agenda item. 
 
The Company had provided shareholders with the opportunity to nominate 
qualified candidates for consideration as directors through the communication 
channels of the Stock Exchange of Thailand and the Company’s website during 
the period from 17 October 2025 to 30 December 2025. However, no 
nominations were received from shareholders within the specified period. 
 
The Board of Directors (excluding directors who have vested interests) carefully 
considered the recommendation of the Nomination, Compensation, Corporate 
Governance and Sustainability Committee (excluding members who have vested 
interests), which were made in accordance with the guidelines of nominating and 
selecting persons to be Company director established by the Board, as well as 
the Company’s Articles of Association, applicable laws and regulations, and the 
Company’s business strategy and direction. 
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After a thorough and prudent review of the qualifications of each nominated 
individual, the Board of Directors deemed it appropriate to propose that the 
Meeting re-elect the three directors retiring by rotation, namely: Mr. Akarat Na 
Ranong, Mr. Kranphol Asawasuwan, and Mr. Teerarat Pantarasutra, for another 
term. This is because all three directors possess full qualifications required under 
the Public Limited Companies Act and the regulations of the Securities and 
Exchange Commission (SEC) and the Stock Exchange of Thailand, and do not 
have any prohibited characteristics prescribed by law. They also possess the 
knowledge, expertise, experience, and professional competence that are 
beneficial to the Company’s business operations, as well as integrity, ethical 
standards, vision, and a positive attitude toward the organization. Furthermore, 
they are committed and fully prepared to perform their duties as directors and as 
members of sub-committees to the best of their abilities. 
 
With respect to Mr. Akarat Na Ranong, Independent Director, he is able to 
perform his duties and express opinions independently in accordance with 
relevant criteria, and fully meets the Company’s requirements for independent 
directors, which are more stringent than those prescribed by the Securities and 
Exchange Commission (SEC) and the Stock Exchange of Thailand. 
 
Following the presentation, the Chairman invited shareholders to raise any 
questions or express their opinions regarding this agenda item. As no questions 
comments were raised, the Chairman proposed that the Meeting cast vote. The 
Chairman informed the Meeting that the resolution of this agenda item shall be 
passed by a majority vote of shareholders attending the Meeting and casting 
votes. 
 
Resolution: The Meeting, by a majority vote of shareholders attending the 

Meeting and casting their votes, unanimously resolved to re-elect 
the three directors, namely: Mr. Akarat Na Ranong (Independent 
Director), Mr. Kranphol Asawasuwan (Executive Director), and Mr. 
Teerarat Pantarasutra (Executive Director) to continue serving as 
directors of the Company for another term. 

 
The voting results were summarized and recorded as the resolution of the 
Meeting as follows: 

1) Mr. Akarat Na Ranong, Independent Director 
 

 Number of votes 
(1 shares / 1 vote) 

Percentage (%) 

Shareholders attending the meeting 
and casting their votes 

312,811,516 100.0000 

Approved 312,811,516 100.0000 
Disapproved 0 0.0000 
Abstained 0 - 
Voided Ballot 0 - 
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2) Mr. Kranphol Asawasuwan, Director (Executive Director) 
 

 Number of votes 
(1 shares / 1 vote) 

Percentage (%) 

Shareholders attending the meeting 
and casting their votes 

312,811,516 100.0000 

Approved 312,811,516 100.0000 
Disapproved 0 0.0000 
Abstained 0 - 
Voided Ballot 0 - 

 
3) Mr. Teerarat Pantarasutra, Director (Executive Director) 

 
 Number of votes 

(1 shares / 1 vote) 
Percentage (%) 

Shareholders attending the meeting 
and casting their votes 

312,811,516 100.0000 

Approved 312,811,516 100.0000 
Disapproved 0 0.0000 
Abstained 0 - 
Voided Ballot 0 - 

Remark: During this agenda item, additional one shareholder registered to attend the Meeting, 
holding a total of 1 share. As a result, the total number of shareholders attending the Meeting 
increased to 76, representing an aggregate of 312,811,516 shares, or 72.1337% of total 
433,654,887 issued shares of the Company. 

 
Before starting the meeting on the agenda item 6, the Chairman invited three 
directors who had left the meeting room during the consideration of the agenda 
item 5 to rejoin the meeting.  

 
  
Agenda 6 To consider and approve directors’ remuneration for the year 2026 
 

The Chairman proposed that the Meeting consider the remuneration of directors 
for the year 2026, and delegated Mr. Kranphol Asawasuwan, Director and 
Member of the Nomination, Compensation, Corporate Governance and 
Sustainability Committee, to present the details of this agenda item to the 
Meeting. 
 
Mr. Kranphol Asawasuwan reported to the Meeting that to motivate the directors 
to effectively perform their duties in creating value for the Company, the 
Nomination, Compensation, Corporate Governance and Sustainability 
Committee had reviewed the directors’ remuneration taking into account the 
assigned duties and responsibilities of each director, the Company’s operating 
performance, business expansion, and benchmarking data against remuneration 
levels of listed companies, as set out in the director remuneration survey report 
of the Thai Institute of Directors Association (IOD), and had subsequently 
submitted its recommendations to the Board of Directors. 
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The Board of Directors considered and concurred with the recommendations of 
the Nomination, Compensation, Corporate Governance and Sustainability 
Committee and deemed it appropriate to propose that the Meeting consider and 
approve the remuneration for the Board of Directors and Sub-Committees, 
namely: the Audit Committee, the Nomination, Compensation, Corporate 
Governance and Sustainability Committee, and the Risk Management 
Committee, for the year 2026 as follows: 

 
1. Monthly retainer fee and meeting allowance, totaling in the amount not 

exceeding Baht 7,000,000, which remains unchanged from 2025, with the 
details of allocation as follows:  

- Monthly retainer fee: the Chairman of the Board and the Chairpersons of 
each sub-committee shall receive Baht 35,000 per person per month. The 
Vice Chairman and members of the Board, and members of each sub-
committee shall receive Baht 30,000 per person per month, representing 
an increase of Baht 5,000 from 2025. 

- Meeting allowance:  to be payable per meeting attendance, whereby the 
Chairman and the Vice Chairman of the Board, and the Chairpersons of 
each sub-committee shall receive Baht 40,000 per person per meeting, 
while members of the Board and members of each sub-committee shall 
receive Baht 30,000 per person per meeting, which remains unchanged 
from the 2025 

2. Annual Bonus, payable at a rate of 1.5% of the total dividends paid (if any), 
but not exceeding Baht 3,000,000, which remains unchanged from the 2025. 

 
Directors and sub-committee members who serve as executives or employees of 
the Company shall not receive remuneration in their capacity as directors or sub-
committee members as proposed above. In addition, apart from the monetary 
compensation outlined, directors and sub-committee members shall not receive 
any other remuneration or benefits.  
 
Following the presentation, the Chairman invited shareholders to raise any 
questions or express their opinions regarding this agenda item. As no questions 
or comments were raised, the Chairman proposed that the Meeting cast vote. The 
Chairman informed the Meeting that the resolution of this agenda item shall be 
passed by votes of no less than two-third of the total votes casted by 
shareholders attending the Meeting. 
 
Resolution: The Meeting, by votes of no less than two-third of the total votes 

casted by shareholders attending the Meeting, unanimously 
resolved to approve the remuneration for the Board of Directors 
and sub-committees for the year 2026, comprising monthly 
retainer fee and meeting allowance in the aggregated amount of 
not exceeding Baht 7,000,000, to be allocated in accordance with 
the proposed details, and to approve an annual bonus in the 
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aggregated amount of not exceeding Baht 3,000,000, payable at a 
rate of 1.5% of the total dividends paid, if any. 

 
The voting results were summarized and recorded as the resolution of the 
Meeting as follows: 

 Number of votes 
(1 shares / 1 vote) Percentage (%) 

Shareholders attending the meeting  312,811,523 100.0000 
Approved 312,811,523 100.0000 
Disapproved 0 0.0000 
Abstained 0 0.0000 
Voided Ballot 0 0.0000 

Remark: During this agenda item, additional seven shareholders registered to attend the 
Meeting, holding a total of 7 shares. As a result, the total number of shareholders attending the 
Meeting increased to 83, representing an aggregate of 312,811,523 shares, or 72.1337% of 
total 433,654,887 issued shares of the Company. 

 
Agenda 7 To consider and approve the appointment of the auditors and the 

determination of the audit fee for the fiscal year 2026 
 

The Chairman proposed that the Meeting consider the appointment of external 
auditors of the Company and the determination of the audit fee for the fiscal year 
2026, and delegated Mr. Akarat Na Ranong, Independent Director and Chairman 
of the Audit Committee, to present the details of this agenda item to the Meeting. 
 
Mr. Akarat Na Ranong reported to the Meeting that pursuant to Section 120 of 
the Public Limited Companies Act, the Annual General Meeting of Shareholders 
is required to appoint the Company’s auditor and determine the audit fee on an 
annual basis. In this regard, a company may re-appoint the same auditor. 
 
Currently, the Company’s auditor is Ms. Marisa Tharathornbanpakul, Certified 
Public Accountant No. 5752, from KPMG Phoomchai Audit Limited (“KPMG”), 
who has been responsible for reviewing, auditing, and expressing an opinion on 
the Company’s financial statements from 2020 to 2025, totaling six years. 
 
For the fiscal year 2026, the Audit Committee had undertaken a selection 
process for the audit firm and auditors based on criteria including professional 
standards and quality of work, independence, experience, expertise, availability 
of personnel, and the appropriateness of the proposed audit fees. The Audit 
Committee had also considered the qualifications of the auditors, including 
auditor rotation requirements in accordance with the regulations of the 
Securities and Exchange Commission, in order to ensure transparency and 
independence in the performance of their duties, and had submitted its 
recommendation to the Board of Directors. 
 
The Board of Directors considered the recommendation of the Audit Committee 
and deemed it appropriate to propose that the Meeting appoint KPMG and the 
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following five certified public accountants from KPMG as the Company’s auditors 
for the fiscal year 2026, with any one of them authorized to review, audit, express 
an opinion on, and sign the auditor’s report and the Company’s financial 
statements. This is to ensure that, in the event any one auditor is unable to 
perform his or her duties, another auditor may act as a substitute: 

1. Ms. Marisa Tharathornbunpakul Certified Public Accountant No. 5752 
2. Mr. Udomsak Busaraniphan Certified Public Accountant No. 10331 
3. Ms. Jamjuree Sathapornchaiwat Certified Public Accountant No. 11567 
4. Mr. Piyanat Singkhorn Certified Public Accountant No. 11641 
5. Ms. Pannida Suksawat Certified Public Accountant No. 11722 

 
KPMG is a leading international audit firm within the Big Four, possessing 
extensive expertise and experience, and is widely recognized for its professional 
standards. The audit fee proposed is considered reasonable and commensurate 
with the scope of work. All five auditors meet the relevant qualifications and have 
been approved by the Securities and Exchange Commission. Furthermore, KPMG 
and the five auditors have no relationships or conflicts of interest with the 
Company, its subsidiary company, directors, executives, major shareholders, or 
their related persons, and are therefore able to perform their duties 
independently. 
 
With respect to the audit fee for the fiscal year 2026, the Board of Directors, upon 
the recommendation of the Audit Committee, carefully considered and deemed 
it appropriate to propose to the Meeting the approval of the audit fee in an 
amount not exceeding Baht 2,160,000, which is equal to the fee for 2025. The 
proposed audit fee excludes non-audit fees and out-of-pocket expenses at the 
actual amount.  
 
Following the presentation, the Chairman invited shareholders to raise any 
questions or express their opinions regarding this agenda item. As no questions 
or comments were raised, the Chairman proposed that the Meeting cast vote. The 
Chairman informed the Meeting that the resolution of this agenda item shall be 
passed by a majority vote of shareholders attending the Meeting and casting 
votes. 
 
Resolution: The meeting, by a majority vote of shareholders attending the 

Meeting and casting their votes, unanimously resolved to appoint 
the following five auditors from KPMG Phoomchai Audit Ltd. as the 
Company’s auditors for the fiscal year 2026:  

1. Ms. Marisa Tharathornbunpakul, Certified Public Accountant 
No. 5752;  

2. Mr. Udomsak Busaraniphan, Certified Public Accountant No. 
10331;  

3. Ms. Jamjuree Sathapornchaiwat, Certified Public Accountant 
No. 11567;  
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4. Mr. Piyanat Singkhorn, Certified Public Accountant No. 11641; 
and  

5. Ms. Pannida Suksawat, Certified Public Accountant No. 11722 

The Meeting also approved the audit fee for the fiscal year 2026 in 
an amount not exceeding Baht 2,160,000, excluding non-audit 
fees and out-of-pocket expenses at actual cost. 

 
The voting results were summarized and recorded as the resolution of the 
Meeting as follows: 

 Number of votes 
(1 shares / 1 vote) Percentage (%) 

Shareholders attending the meeting 

and casting their votes  
312,811,523 100.0000 

Approved 312,811,523 100.0000 
Disapproved 0 0.0000 
Abstained 0 - 
Voided Ballot 0 - 

 
 
Agenda 8 To consider and approve the review of the notification on prohibitions on acts 

constituting foreign dominance of business operations 
 

The Chairman proposed that the Meeting consider the annual review of the 
Company’s notification on prohibitions on acts constituting foreign dominance of 
business operations for the year 2026, and delegated Mr. Teerarat Pantarasutra, 
Director, to present the details of this agenda item to the Meeting. 
 
Mr. Teerarat Pantarasutra reported to the Meeting that pursuant to the 
Notification of the National Broadcasting and Telecommunications Commission 
on the Prohibitions on Acts Constituting Foreign Dominance B.E. 2555 (2012) 
(and as amended thereof) (the “NBTC Notification”), licensees are required to 
establish or review, on an annual basis, the “prohibitions on acts constituting 
foreign dominance of business operations” and to submit such prohibitions for 
approval at the Annual General Meeting of Shareholders. This is to enable the 
Company to submit a certification to the National Broadcasting and 
Telecommunications Commission (“NBTC”) within 30 days from the date of the 
Annual General Meeting of Shareholders, confirming that the Company will not 
undertake any actions that violate or are inconsistent with such prohibitions. 
 
In compliance with the NBTC Notification, the Company has established 
prohibitions on acts constituting foreign dominance of business operations and 
conducts an annual review thereof. The substance of such prohibitions is 
consistent with those set out in the annex to the NBTC Notification. The details 
of which were set out as follows: 
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(1) Foreign dominance of business operations by allowing foreign person, its 
agent, or puppet to hold shares, either directly or indirectly, for the purpose 
of circumventing the Notification of the National Broadcasting and 
Telecommunications Commission on the Prohibition on Acts Constituting 
Foreign Dominance of Business Operations B.E. 2555 (2012).   

(2) Foreign dominance of business operations through shareholding by a 
foreign person, whether directly or through its agent or proxy, where such 
shares carry special voting rights exceeding the proportion of shares 
actually held or confer preferential rights superior to those attached to 
shares held by Thai nationals.   

(3) Foreign dominance of business operations through a foreign person having 
control or influence, whether directly or indirectly, over policy formulation, 
management, operations, or the appointment of directors or senior 
executives.   

        For the purposes hereof, “senior executives” shall mean the Chairman of the 
Board, Managing Director, Manager, Director, Chief Procurement Officer, 
Chief Financial Officer, or any other person having authority or influence 
over the management or telecommunications business operations of a 
license applicant or a licensee.    

(4) Foreign dominance of business operations through juristic relationships 
relating to sources of investment funds or loans from foreign persons or 
affiliated juristic persons, such as loan guarantees, loans granted at interest 
rates below market rates, business risk guarantees, or the provision of 
credit facilities, in a manner that constitutes discriminatory treatment.    

(5) Foreign dominance of business operations through the execution of 
agreements relating to intellectual property, franchise agreements, or 
agreements granting exclusive rights to foreign persons or affiliated juristic 
persons, where such agreements result in the transfer of costs and benefits 
to foreign persons.   

(6) Foreign dominance of business operations through procurement contracts 
or management service agreements entered into with foreign persons or 
affiliated juristic persons, or with employees or staff of foreign persons or 
affiliated juristic persons, where such agreements result in the transfer of 
costs and benefits to foreign persons.    

(7) Foreign dominance of business operations through joint business 
operations with foreign persons or affiliated juristic persons, where the 
allocation or sharing of operating costs is structured in a manner that 
results in the transfer of costs and benefits to foreign persons.   

(8) Foreign dominance of business operations through transactions conducted 
in the nature of transfer pricing or price collusion with foreign persons or 
affiliated juristic persons. 
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The Board of Directors viewed that, in order to ensure that the Company’s 
business operations are conducted in a lawful and transparent manner and in full 
compliance with applicable laws and regulations, it is appropriate to propose to 
the Meeting the approval of the review of such prohibitions. This is to enable the 
authorized signatory of the Company to submit the required certification to the 
NBTC within the timeframe prescribed by law. 
 
Following the presentation, the Chairman invited shareholders to raise any 
questions or express their opinions regarding this agenda item. As no questions 
or comments were raised, the Chairman proposed that the Meeting cast vote. The 
Chairman informed the Meeting that the resolution of this agenda item shall be 
passed by a majority vote of shareholders attending the Meeting and casting 
votes. 
 
Resolution: The meeting, by a majority vote of shareholders attending the 

Meeting and casting their votes, unanimously resolved to approve 
the review of the notification on prohibitions on acts constituting 
foreign dominance of business operations, of which its content is 
consistent with the List of the Prohibition on Acts Constituting 
Foreign Dominance of Business Operations as specified in the 
Annex to the NBTC Notification. 

 
The voting results were summarized and recorded as the resolution of the 
Meeting as follows: 

 Number of votes 
(1 shares / 1 vote) 

Percentage (%) 

Shareholders attending the meeting 
and casting their votes 

312,811,523 100.0000 

Approved 312,811,523 100.0000 
Disapproved 0 0.0000 
Abstained 0 - 
Voided Ballot 0 - 

 
 

Agenda 9 To consider other matters (if any) 
  

The Chairman stated that this agenda item is arranged for shareholders to 
propose any additional matters beyond those specified in the Notice summoning 
the 2026 AGM. Nevertheless, to ensure transparency of the Meeting and to treat 
all shareholders equitably, there should be no proposal for any agenda item 
beyond those already stated in the Notice of the Meeting. This is because 
shareholders have already reviewed the relevant information and, in some cases, 
have exercised their voting rights. In addition, the Company has complied with 
the good corporate governance principles by giving the shareholders an 
opportunity to propose matters for the Board of Directors to consider and add 
them to the list of agenda items for this Meeting in advance. Such invitation was 
announced through the communication channels of the Stock Exchange of 
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Thailand and the Company’s website during the period from 17 October 2025 to 
30 December 2025. However, no matters were proposed by shareholders. 
 
The Chairman then inquired whether any shareholders wished to propose any 
additional matters to the Meeting for consideration beyond those specified in the 
Notice of the Meeting. There were no shareholders who proposed any other 
matters. 

 
 
The Chairman informed the Meeting that all agenda items as specified in the Notice summoning 
the 2026 AGM had been duly considered. The Chairman then invited shareholders to raise any 
questions or express any opinions. A shareholder raised question as follows: 
 
Mr. Wichit Laorsatiankul, shareholder, inquired, in light of the geopolitical tensions in the Middle 
East and reports concerning an explosion incident involving a data center, to what extent it is 
likely that data center operators in the region may consider relocating or reallocating their 
investments and increasing their presence in Southeast Asia. 
 
Mr. Afzal Abdul Rahim, Director, expressed his appreciation to the shareholder and responded 
that, at present, approximately ten leading global companies account for around 90% of total 
data center investments worldwide. He stated that these companies typically operate and 
invest in data centers through a cluster- or region-based strategy.  
 
With respect to the Middle East, particularly the GCC countries such as Oman, Bahrain, Qatar, 
and Kuwait, he explained that the United Arab Emirates (UAE) and Saudi Arabia remain the 
primary hubs hosting the majority of data center infrastructure in the region. However, the 
ongoing uncertainty and instability in the Middle East may lead to a reallocation of investments. 
He noted that there is a possibility that investments may shift toward Egypt, which is 
geographically closer to the region than Southeast Asia. Egypt is considered relatively stable 
and has not been significantly affected by military conflicts or severe instability compared to 
certain countries in the region. Furthermore, Egypt possesses a strategic geographic advantage 
as a major transit point for numerous submarine cable routes, particularly through the Suez 
Canal, which constitutes a critical component of global communications infrastructure. 
Accordingly, Egypt is regarded as a promising location for the expansion of data center capacity 
to support the Middle East region. 
 
Nevertheless, he expressed his personal view that these leading global companies may reduce 
their investment exposure in the Middle East in order to mitigate risks and safeguard 
investment returns. Consequently, surplus capital redirected from the Gulf region is expected 
to flow into Southeast Asia, which is widely recognized as one of the strongest and fastest-
growing data center markets globally. 
 
The Chairman asked the Meeting whether there were any further questions, suggestions, or 
comments. As no additional questions, suggestions, or comments were raised, the Chairman 
expressed his appreciation to all shareholders for attending the 2026 AGM and for their 
valuable comments and suggestions. The Chairman then declared the Meeting adjourned at 
3:40 p.m. 
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It was further noted that, after the Meeting commenced at 2:00 p.m., an additional 36 
shareholders, attending in person and by proxy, registered to attend the Meeting, representing 
3,558,750 shares. As a result, the total number of attendees increased to 83 shareholders, 
representing a total of 312,811,523 shares, or 72.1337% of the Company’s total issued shares 
of 433,654,887 shares.  
 
 
 
 
Signed      - Woodtipong Moleechad -     Chairman of the Meeting  
                (Mr. Woodtipong Moleechad) 
 
   
 
 
Signed       - Atchara Aeampee -   Company Secretary and Minutes Taker 
                     (Ms. Atchara Aeampee) 
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(Unofficial Translation) 

Information Memorandum on the Related Party Transaction of  
Symphony Communication Public Company Limited in relation to the entry 

into the Managed Connectivity Services Transaction 

 
1. Date / Month / Year or Expected Timeframe of the Transaction 

The Company will enter into the Services Transaction after the Company has been 
granted approval by the Extraordinary General Meeting of Shareholders No. 1/2026 of 
the Company, which will be held on 17 August 2026. The Company expects that the 
provision of services under the Relevant Agreements (details as set out in Item 3) will 
be commenced within Quarter 4 of 2026. 
 

2. Related Parties and Relationship with the Company 

Grantor of right, 
service provider and 
lessor 

: Symphony Communication Public Company Limited (“the 
Company”) 

Grantee of right, 
service recipient and 
lessee 

: 

 

TIME Global Connect (Thailand) Limited (“TGCTH”) 

Relationship with the 
Company 

: The Company and TGCTH have TIME dotCom Berhad 
(“TIME”), a company listed on the Bursa Malaysia stock 
exchange, as their major shareholder, whereby (1) TIME 
indirectly holds shares in the Company through TIME dotcom 
International Sdn Bhd in the proportion of 46.84% of the total 
issued and paid-up shares of the Company (information from 
the closing of the shareholder register on 16 March 2026); 
and (2) TIME indirectly holds shares in TGCTH through TIME 
Connect (Labuan) Limited and TIME Global Connect 
International Pte Ltd in the proportion of 100% of the total 
issued and paid-up shares of TGCTH (information as of the 
date the Company issues this Information Memorandum). 

Therefore, entry into the Services Transaction is considered a 
related party transaction of the Company pursuant to the 
Notification on Related Party Transactions. 
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In this regard, the shareholding structure diagram of the Company and TGCTH is as follows: 

 

 

 

 

 

 

 

 

 

 

 

3. General Characteristics of the Transaction and Summary of the Key Terms of the 
Relevant Material Agreements 

Under the Services Transaction, the Company will provide Managed Connectivity 
Services to TGCTH, including granting TGCTH an Indefeasible Right of Use (“IRU”) of 
the domestic optical fiber, together with ancillary network facilities (collectively 
referred to as the “Fiber System”), including other telecommunications services to 
TGCTH. 

In this regard, the Company and TGCTH will proceed with the Services Transaction 
under three relevant agreements, namely (1) the Master IRU Agreement (Master IRU 
Agreement) (the “Master IRU Agreement”), (2) the Master Operations & Maintenance 
Agreement (the “Maintenance Services Agreement”), and (3) the Equipment Leasing 
and Bandwidth Services Agreement (the “Equipment Leasing and Bandwidth 
Services Agreement”) (collectively, the “Relevant Agreements”), with the key terms 
and conditions of the agreements as follows: 

(27) Master IRU Agreement 

Parties (1) the Company, as grantor;  

(2) TGCTH, as grantee 

Date of agreement 27 February 2026 

Conditions 
precedent 

The Company must obtain approval from the shareholders’ 
meeting of the Company to enter into the Services 
Transaction under the Relevant Agreements prior to entering 
into the transaction. 

100% 100% 

100% 46.84% 

99.9998% 

0.0002% TGCTH 

TIME Connect (Labuan) Limited 

 TIME dotCom Berhad 

TIME dotCom International Sdn Bhd 

TIME Global Connect International Pte Ltd 
the Company 



 

Page 37 of 61 
 

Purpose of the 
agreement 

The Company agrees to grant TGCTH an IRU of the domestic 
optical fiber, together with ancillary network facilities er (the 
“Fiber System”) in the form of an unconditional, unlimited, 
and exclusive right to access and utilize the Fiber System, as 
detailed in the Master IRU Agreement. 

Grant period The Company will grant TGCTH the IRU of Fiber System for 
15 years (the “Initial IRU Term”) from the date on which the 
Company delivers the Final Acceptance documents of the 
Fiber System to TGCTH (Final Acceptance Date), and will be 
renewed for the same duration with the Initial IRU Term; 
provided that renewal shall not be adversely affected or 
hindered by regulatory matters and/or third-party’s access, 
license or permit to be obtained by the Company or that are 
beyond the Company’s reasonable control. If TGCTH intends 
not to renew the Initial IRU Term, TGCTH shall give notice of 
its intention that the renewed Initial IRU Term shall expire 
and cease within three (3) months from the date of notice. In 
this regard, the grant period throughout the term of the 
agreement shall not exceed the term of the Company’s 
telecommunications business license, or as renewed. 

Key obligations of 
the Company 

1) The Company shall procure and deliver the Fiber System 
under this agreement along the route specified by 
TGCTH within the specified period. 

2) The Company shall not sell, transfer or create any 
encumbrance over the Fiber System granted for use to 
TGCTH under the Master IRU Agreement. 

3) The Company must maintain sufficient insurance to 
cover all risks arising from the installation and use of the 
infrastructure, specifying TGCTH as the beneficiary 
under the insurance policy. 

4) The Company must maintain the rights, licenses, and 
various agreements necessary for owning and 
controlling the Fiber System under the Master IRU 
Agreement throughout the term of the agreement. 

Conditions 
subsequent 

After the entering into this agreement, if the parties have 
received a written objection from NBTC regarding the 
arrangements under the Master IRU Agreement, TGCTH 
shall cooperate with the Company in negotiating and 
amending the agreement as required by NBTC, or if 
amendments have been made but NBTC still maintains its 
objection, the parties shall enter into a new agreement on the 
specified terms, whereby the terms must not be less 
favorable than the current agreement. 
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Consideration The consideration for the right of use under the agreement 
for the Initial IRU Term (“IRU Price”) shall be a one-time 
payment by TGCTH, calculated from the actual construction 
cost multiplied by the profit margin specified in the 
agreement (Cost Plus Margin Basis), plus the expenses for 
the importation of various equipment. 

The consideration for the renewed term (in the event that 
TGCTH has not given notice to terminate the agreement) is 
at the rate specified in the agreement.  

Notwithstanding the foregoing, if the replacement of the 
Fiber System is required for the continued provision of the 
Services Transaction to TGCTH, the Company shall replace 
the existing Fiber System with a newly manufactured fiber of 
at least the same number of cores. The costs of such 
replacement shall be payable by TGCTH and calculated on 
the same basis as the current IRU Price.  

Ownership of the 
assets granted for 
use 

The grant of the right of use of the Fiber System under this 
agreement does not constitute a transfer of legal ownership 
in the assets granted for use to TGCTH; the ownership 
remains with the Company. 

Termination of the 
agreement 

1) The agreement shall terminate upon the occurrence of 
events specified in the agreement, such as the Company 
breaches a material provision of the agreement; the 
Company’s license issued by NBTC is cancelled, 
revoked, or not renewed; the Company breaches the 
Maintenance Services Agreement in the part related to 
the Master IRU Agreement; the Company undergoes a 
change of control without prior consent from TGCTH, 
etc. 

2) The non-defaulting party may terminate the agreement 
if the defaulting party breaches the agreement and fails 
to remedy it within the specified time. 

3) TGCTH may terminate the use of the right during the 
grant period under the agreement at its sole discretion 
by giving 60 days’ prior written notice to the Company. 

4) The Company has no right to terminate the grant of right 
under the agreement before its expiry. However, the 
Company may terminate the agreement in the event that 
TGCTH has repeatedly default on payment of debt for 
which the Company has invoiced. 

Consequences of 
termination 

In the event that the Master IRU Agreement terminates due 
to events specified in the termination causes during the term 
of the Master IRU Agreement (excluding the renewal period), 
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the Company must refund the IRU Price to TGCTH in 
proportion to the remaining grant period. 

In addition, in the event that the Company is the defaulting 
party and TGCTH does not exercise its right to terminate the 
agreement, TGCTH may exercise its right to require the 
Company to transfer all rights and obligations under the 
Master IRU Agreement to another person designated by 
TGCTH as the substitute operator, whereby the Company 
shall be responsible for the resulting expenses. In the event 
that the agreement terminates without the Company being 
the defaulting party, the Company has no obligation to refund 
the IRU Price already paid by TGCTH. 

Currency Payment currency shall be in United States Dollars    

Governing law The laws of the Republic of Singapore. 

(2) Maintenance Services Agreement 

Parties (1) the Company, as service provider;  

(2) TGCTH, as service recipient 

Date of agreement 27 February 2026 

Conditions             
precedent 

The Company must obtain approval from the shareholders’ 
meeting of the Company to enter into the Services 
Transaction under the Relevant Agreements prior to entering 
into the transaction. 

Purpose of the 
agreement 

The Company agrees to provide the operation and 
maintenance services (“Managed Services”) for the Fiber 
System in connection with the grant of right under the Master 
IRU Agreement to TGCTH. 

Service period The service period under the Maintenance Services 
Agreement shall be in accordance with the Initial IRU Term 
and the renewed term under the Master IRU Agreement. 

Consideration The service fee is determined on an annual basis, aligned 
with the term of the Master IRU Agreement. 

Termination of the 
agreement 

1) The Maintenance Services Agreement shall terminate 
upon the occurrence of events specified in the 
agreement, such as the Company breaches a material 
provision of the agreement; the Company’s license 
issued by NBTC is cancelled, revoked, or not renewed; 
the Company breaches the Master IRU Agreement 
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related to the provision of services under the 
Maintenance Services Agreement, etc. 

2) TGCTH may terminate the use of the rights during the 
service period under the agreement at its sole discretion 
by giving 60 days’ prior written notice to the Company. 

3) The Company has no right to terminate the Maintenance 
Services Agreement before its expiry. However, the 
Company may terminate the agreement in the event that 
TGCTH has repeatedly default on payment of debt for 
which the Company has invoiced. 

Consequences of 
termination 

The Company must refund the service fee paid in advance to 
TGCTH on a proportionate basis, after the termination of the 
agreement, within 45 days. 

Currency Payment currency shall be in United States Dollars    

Governing law The laws of the Republic of Singapore. 

(3) Equipment Leasing and Bandwidth Services Agreement 

Parties (1) the Company, as service provider/lessor;  

(2) TGCTH, as service recipient/lessee 

Date of agreement 27 February 2026 

Conditions             
precedent 

The Company must obtain approval from the shareholders’ 
meeting of the Company to enter into the Services 
Transaction under the Relevant Agreements prior to entering 
into the transaction. 

Purpose of the 
agreement 

The Company agrees to lease telecommunications network 
equipment, including to provide telecommunications services 
to TGCTH for TGCTH to resell or provide telecommunication 
services to TGCTH’s customers in accordance with its 
telecommunication license type 1 as granted by the NBTC. 

Agreement Term and 
Service Term 

The Equipment Leasing and Bandwidth Services Agreement 
commences from the date specified in the agreement until 
the final Service Term expiry date, or the Initial IRU Term and 
the renewed term under the Master IRU Agreement 
(whichever is longer), but must not exceed the expiry date of 
the Company’s telecommunications business license, or as 
renewed.  

In this regard, the service period under the Equipment 
Leasing and Bandwidth Services Agreement is 10 years from 
the date of acceptance of the equipment or the service-ready 
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date as agreed by the parties, automatically renewable for a 
further period of 10 years. 

Consideration The service fee is determined as a one-time payment by 
TGCTH, calculated by multiplying the actual specialized 
hardware component cost by the rate specified in the 
agreement. 

In addition, the agreement determines a service fee for the 
case where specialized equipment is not required if TGCTH 
has a sufficient quantity of such equipment, or where a third 
party supplies the equipment to TGCTH for such third party’s 
use, in which case the Company does not supply the 
specialized equipment and will receive only the consideration 
at the rate specified in the agreement. 

Termination of the 
agreement 

1) The Equipment Leasing and Bandwidth Services 
Agreement shall terminate upon the occurrence of 
events specified in the agreement, such as the Company 
breaches a material provision of the agreement; the 
Company does not own, or is likely to lose title in, the 
equipment leased under the agreement; the Company’s 
license issued by NBTC is cancelled, revoked, or not 
renewed; the Company breaches the Master IRU 
Agreement or the Maintenance Services Agreement 
related to the provision of services under the Equipment 
Leasing and Bandwidth Services Agreement, etc. 

2) TGCTH may terminate the agreement and terminate the 
use of services during the service period at its sole 
discretion by giving 60 days’ prior written notice to the 
Company. In this case, TGCTH has the right to purchase 
the equipment under the conditions specified in the 
agreement, but the Company has no obligation to refund 
the service fee already received. 

3) The Company has no right to terminate the agreement 
and terminate the provision of services under the 
agreement before its expiry. However, the Company may 
terminate the agreement upon the occurrence of events 
specified in the agreement and after obtaining approval 
from NBTC, such as TGCTH dissolves and ceases to be a 
juristic person; TGCTH defaults on payment of the service 
fee to the Company twice consecutively and the 
Company has given written warning. 

Consequences of 
termination 

If the agreement is terminated because the Company enters 
into bankruptcy proceedings, TGCTH has the right to 
purchase the equipment under the conditions specified in the 
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agreement, and the agreement shall be deemed terminated 
upon completion of the purchase. 

If the agreement terminates due to a termination cause other 
than the case where the Company enters into bankruptcy 
proceedings, TGCTH must give written notice for the 
Company to remedy such cause within the specified time first; 
if the Company fails to remedy within the specified time, 
TGCTH may then exercise its right to purchase the equipment 
under the conditions specified in the agreement, and the 
agreement shall be deemed terminated upon completion of 
the purchase. 

Currency Payment currency shall be in United States Dollars    

Governing law The laws of the Republic of Singapore. 

 

4. Details of the Assets in the Transaction 

Please refer to the details as set out in Item 3. 
 

5. Total Value of the Transaction and Details of the Payment Method of Consideration 

The consideration for the Services Transaction under the Relevant Agreements has an 
aggregate value of approximately Baht 1,792,676,459, covering the Initial IRU Term 
(15 years) and the renewed term under the Master IRU Agreement, with the payment 
of consideration method as follows: 

(1) Consideration for the IRU of the Fiber System under the Master IRU Agreement 
payable as a one-time payment (One-Time Charge) within the time specified in 
the Master IRU Agreement, which will occur after TGCTH has issued the Final 
Acceptance Certificate for the Fiber System to the Company. 

(2) Managed Services fee under the Master Operations & Maintenance Agreement 
payable annually in advance within the time specified in the agreement 
throughout the service period as stipulated in the agreement. 

(3) Equipment and telecommunications network facilities leasing fee under the 
Equipment Leasing and Bandwidth Services Agreement payable as a one-time 
payment (One-Time Charge) for the entire service period, whereby TGCTH shall 
pay the consideration in advance within the time specified in the agreement. The 
Company will issue the invoice after the delivery and complete installation of 
equipment and acceptance by TGCTH, or upon the Ready for Service Date. 
 

6. Calculation of the Transaction Size 

When considering the transaction size of the Services Transaction pursuant to the 
Notification on Related Party Transactions, based on the Company’s consolidated 
financial statements for the accounting period ended 31 March 2026 reviewed by the 
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Company’s certified auditor, the Services Transaction has a transaction size equal to 
57% of the Net Assets (NA) of the Company, which is a transaction size exceeding 3% 
of the Company’s Net Assets, and is therefore considered a large transaction. In this 
regard, the Company has not entered into any transaction with TGCTH and related 
persons of TGCTH in the manner prescribed under the Notification on Related Party 
Transactions occurring during the 6-month period prior to the date on which the 
Company’s Board of Directors resolved to approve the entry into the Services 
Transaction on this occasion. 

Calculation criteria Calculation formula Transaction 
size (%) 

Total value of considerations × 100  
Net Assets (NA) of the Company 

Baht 1,792,676,459 × 100 
Baht 3,145,053,678 

57 

 
The Company is therefore obliged to comply with the Notification on Related Party 
Transactions as follows: 

1) Prepare and disclose the information memorandum relating to the related party 
transaction in connection with the Services Transaction through the electronic 
disclosure system of the SET.  

(2) Appoint an IFA included on the list of financial advisors approved by the SEC Office 
to prepare an opinion for the shareholders' consideration regarding the related 
party transaction in connection with the Services Transaction. 

(3) Deliver the notice of the shareholders’ meeting, together with the supporting 
documents, to the shareholders at least fourteen (14) days prior to the meeting 
date. Such notice shall contain, at a minimum, all material information necessary 
for the shareholders’ decision-making as prescribed under the Notification on 
Related Party Transactions, together with the opinion of the Audit Committee and 
the report of the IFA opinion regarding the related party transaction. 

(4) Convene a shareholders’ meeting to consider and approve the related party 
transaction. The resolution approving the transaction must be passed by an 
affirmative vote of not less than three-fourths (3/4) of the total votes of the 
shareholders attending the meeting and entitled to vote, excluding the votes of 
the interested shareholders from the voting base. 

Where the Audit Committee or the IFA is of the opinion that the transaction should 
not be entered into, the Company may proceed with the transaction only if no 
shareholder or group of shareholders holding, in aggregate, at least ten percent 
(10%) of the total voting rights of the shareholders attending the meeting and 
entitled to vote objects to the transaction. 

(5) Report the progress of the related party transaction, including any circumstance 
where the Company is unable to proceed with the transaction as approved by the 
shareholders' meeting or where the transaction is cancelled, through the SET's 
electronic disclosure system, and disclose such information in the Company's 
Annual Registration Statement/Annual Report (Form 56-1 One Report) in 
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accordance with the requirements prescribed under the Notification on Related 
Party Transactions. 
 

7. Plan for the Use of Proceeds from the Transaction 

The Company plans to use the proceeds of consideration received from the entry into 
the Services Transaction as working capital for the business operations of the 
Company, including to support the Company’s operations and enhancing its financial 
liquidity. 

In addition, the Company plans to use such proceeds as a source for developing and 
upgrading the telecommunications network and services, business expansion, 
investment in telecommunications and digital technology infrastructure, as well as 
investment in new projects or business opportunities related to or supportive of the 
Company’s business operations in the future. 

Such use of proceeds is for the purpose of enhancing the Company’s competitiveness, 
strengthening its financial position, supporting the sustainable growth of its business, 
and delivering appropriate long-term returns to its shareholders.  
 

8. Approval from the Relevant Regulatory Authorities 

The conduct of the Services Transaction is subject to the laws and regulations 
governing telecommunications business operations, whereby NBTC will consider the 
terms and conditions under the Relevant Agreements and may require the Company 
and TGCTH to amend or add to the terms and conditions of the Relevant Agreements. 

In addition, the Company is required to obtain and maintain the relevant 
telecommunications business licenses and any other licenses as required by laws, as 
issued by NBTC, throughout the service term under the Relevant Agreements. As of the 
date on which the Board of Directors approved the transaction, the Company had 
obtained the telecommunications business licenses required for the conduct of its 
business.  

Similarly, TGCTH is required to obtain and maintain the relevant telecommunications 
business licenses and any other licenses as required by law, in order to lawfully receive 
the services and operate the business under Services Transaction. As of the date on 
which the Board of Directors approved the transaction, TGCTH had obtained the 
telecommunications business licenses required for the conduct of such business.  

If either party fails to obtain or renew any such license, the performance of the Relevant 
Agreements may be affected, and the parties will be required to comply with the 
relevant contractual provisions and applicable law. 
 

9. Legal Disputes Relating to the Transaction or the Assets under the Transaction (if 
any) 

None. 
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10. Other Information That May Materially Affect the Decision of Investors (if any) 

None. 
 

11. Business Operation Plan Related to the Transaction 

The Company has adopted a policy to develop and expand its telecommunications 
infrastructure business and value-added connectivity services in order to support the 
demand from telecommunications operators, digital service providers, cloud service 
providers, data center operators, and enterprise customers, both domestically and 
internationally. The Company focuses on maximizing the utilization of its existing 
infrastructure while selectively investing in network assets that have the potential to 
generate long-term returns. 

The entry into Service Transaction with TGCTH forms part of the Company’s strategy. 
The objectives of the transaction are to support the expansion of the Company’s 
telecommunications network services business, increase the utilization of its fiber optic 
network, generate revenue from the grant of network usage rights under the IRU 
arrangement, and create recurring revenue from the provision of Managed Services. 
The transaction is also expected to strengthen the Company’s customer base among 
international telecommunications service providers, which may lead to future business 
collaboration opportunities. 

With respect to market conditions, the Company views that demand for 
telecommunications infrastructure services continues to grow, driven by increasing 
data traffic, interconnection among data centers, cloud adoption, digital technology 
development, and the expansion of domestic and international data usage. These 
factors have contributed to increasing demand among telecommunications operators 
for high-quality networks and managed network services. Nevertheless, the market 
remains competitive, with other telecommunications infrastructure providers 
competing in terms of pricing, network quality, service coverage, and service standards. 

In addition, competition in the telecommunications industry has become increasingly 
intense due to the entry of global service providers and technology developers into 
Thailand, either directly or through collaboration with local partners. This reflects a 
significant transition in the telecommunications industry, requiring telecommunication 
service providers to accelerate their adaptation, enhance their competitiveness, and 
prepare for emerging megatrends on an ongoing basis. 

Following approval from the Extraordinary General Meeting of Shareholders No. 
1/2026, the Company will proceed in accordance with the conditions set out in the 
Relevant Agreements and commence services according to the agreed implementation 
plan. The Company expects to commence services under the Relevant Agreements 
within the fourth quarter of 2026. However, such timeline may be subject to change 
depending on the progress of implementation and the fulfillment of the conditions 
specified in the relevant agreements. 
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Potential risks that may affect the implementation of the transaction include delays in 
the construction or delivery of the network and equipment, delays in the procurement 
or delivery of materials or equipment from suppliers, risks arising from changes in laws, 
regulations, or regulatory policies of the relevant authorities, force majeure events or 
circumstances beyond the control of the contracting parties, and the risk that the 
material conditions under the Relevant Agreements may not be fully satisfied. 

The Company has established risk management measures to address such risks, 
including close supervision and monitoring of project progress, supply chain 
management, contingency planning for equipment procurement, project management 
in accordance with established standards, and continuous coordination with regulatory 
authorities and contractual counterparties to support the implementation of the project 
in accordance with the relevant plan and conditions. 

Regardless of the outcome of this transaction, the Company remains committed to 
pursuing its strategy to develop and expand its telecommunications infrastructure 
business by utilizing its existing network and resources to provide services to other 
customers, including telecommunications operators, digital service providers, data 
center operators, and domestic enterprise customers. The Company will also consider 
other business opportunities or collaboration with potential business partners with 
similar commercial characteristics. 

In this regard, the Company does not expect such circumstance to have a material 
adverse effect on its overall business operations, financial position, or ability to 
continue as a going concern, although the Company may not receive the revenue and 
cash flows expected from the transaction. 
 

12. Opinion of the Company’s Board of Directors  

The Board of Directors of the Company (excluding interested directors who did not 
attend the meeting and cast votes) unanimously resolved to approve the entering into 
the Services Transaction as they view that the Services Transaction is reasonable and 
is for the best interests of the Company and the Company’s shareholders, based on the 
following reasons: 

1) Reasonableness and benefits of the transaction 

The entry into the Services Transaction on this occasion is expected to generate 
benefits for the Company in terms of business operations, asset management, and 
financial position. The granting of the right to TGCTH to use the Fiber System that 
the Company has invested in constructing and developing will help enhance the 
efficiency of the utilisation of telecommunications infrastructure (Network 
Utilization) and increase the economic value of the assets (Asset Monetization) that 
the Company has invested in, without affecting the title in such assets. 

In addition, the Company will receive consideration from the grant of the right to 
use the Fiber System for the Initial IRU Term of 15 years, as well as consideration 
from equipment and telecommunications network facilities leasing as a full one-
time payment, which will enhance the Company’s liquidity and cash flow position 
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immediately after entering into the transaction. At the same time, the Company will 
receive recurring income from the provision of Managed Services and other related 
services throughout the initial term of 15 years including during any renewal term 
in accordance with the terms and conditions of the Relevant agreements, which will 
support the Company’s generation of recurring cashflow, enhancing the Company’s 
ability to undertake long-term financial and investment planning. 

In addition to the financial benefits, the transaction also enhances the efficiency of 
utilizing the Company's telecommunications infrastructure, supports infrastructure 
sharing among telecommunications operators, which is an approach consistent 
with the efficient use of infrastructure resources and conducive to the development 
of the country's telecommunications system, as well as strengthens business 
relationships with strategic partners, potentially leading to opportunities for service 
expansion or future business collaborations. 

Upon the expiration of the rights-granting period under the Relevant agreements, 
the Company shall remain the owner of the Fiber System, equipment, and assets 
invested in, constructed, and installed to support the transaction, and may continue 
to utilize such assets in the Company's business operations or in providing services 
to other customers. This will help preserve the long-term value of the assets and 
increase the flexibility of the Company's infrastructure management. 

In summary, the Board of Directors is of the view that the entering into this Services 
Transaction is reasonable and beneficial to the Company and its shareholders as a 
whole, in terms of enhancing the efficiency of asset utilization, generating revenue 
and cash flow in both the short and long term, as well as supporting business growth 
and creating sustainable value for shareholders. 

2) Risks or Potential Impacts Arising from the Transaction 

The Services Transaction may involve certain risks which are customary risks 
associated with the infrastructure and telecommunications services business, i.e., 
the risk of delays in the construction, installation, testing, and delivery of services 
within the prescribed timeframe, caused by shortages or delays in the delivery of 
equipment, as well as technical constraints or the readiness of construction sites 
for the Fiber System and equipment installation; and the risk of network disruptions 
due to technical failures, natural disasters, force majeure events, or other incidents 
that may affect the continuity and quality of service delivery. 

In addition, the Services Transaction may involve risks arising from the 
counterparty's inability to obtain, renew, or maintain the necessary licenses, 
permits, or approvals from the relevant regulatory authorities, as well as risks 
arising from changes in laws, regulations, license conditions, or regulatory 
guidelines of governmental authorities, particularly those relating to 
telecommunications operations, inter-operator services, and compliance with 
conditions imposed by NBTC, which may affect the performance of the Relevant 
Agreements. 
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The transaction may also involve risks relating to compliance with contractual terms 
and conditions, risks of default or non-performance by the counterparty, risks of 
disputes regarding the scope of services, service quality levels, delivery timelines, 
maintenance, or remuneration, as well as risks arising from the exercise of the right 
to terminate or non-renewal of the agreements in accordance with the conditions 
stipulated in the Relevant Agreements. 

Nevertheless, the Company possesses longstanding expertise and experience in 
the development, construction, provision, operation, and management of 
telecommunications networks, together with a team of engineers and personnel 
with the requisite knowledge, skills, and experience, as well as operational systems 
and processes equipped for service quality control, project management, network 
maintenance, and monitoring of compliance with contractual terms and conditions. 
Furthermore, the Company has experience in liaising with regulatory authorities and 
complying with laws, regulations, and license conditions relating to 
telecommunications operations. 

The Board of Directors therefore believes that the Company has sufficient capability 
to manage, monitor, and mitigate the impact of such risks to an appropriate level. 
The Board will ensure that operations are conducted under effective internal control 
systems and risk management processes, and will monitor the progress of the 
project by requiring the management to report on operational performance on a 
continuous and regular basis, so as to ensure that the Services Transaction is carried 
out in accordance with the conditions stipulated in the Relevant Agreements and in 
the best interests of the Company and its shareholders as a whole. 

3) Appropriateness of the Price and Transaction Conditions 

The Board of Directors is of the view that the price and conditions of the Services 
Transaction under the Relevant Agreements are appropriate, fair, and in the 
interests of the Company and its shareholders as a whole, having been determined 
on the basis of commercially reasonable principles and in accordance with the 
commercial terms of the telecommunications services business. 

The remuneration under the Master IRU Agreement and the Equipment Leasing and 
Bandwidth Services Agreement has been determined using a cost-plus margin 
pricing methodology, which takes into account the Company's investment costs, 
operating costs, maintenance costs, financing costs, and other relevant costs, 
together with an appropriate rate of return on investment. The Relevant Agreements 
also clearly stipulate a cost verification mechanism and a maximum cost cap, in 
order to ensure that the determination of remuneration is transparent, verifiable, 
and appropriately reflects the actual costs incurred. 

With respect to the remuneration for Managed Services and other related 
telecommunications services, the Company has determined the service rates by 
reference to the pricing principles used in the Company's ordinary course of 
business, taking into consideration the relevant costs, appropriate returns, and 
commercial practices in the telecommunications industry, as well as the nature, 
scope, service level, contract duration, volume of services, relevant costs, and 
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business risks of each type of transaction. As a result, the pricing and return 
conditions received by the Company are not different from those that the Company 
would receive from entering into transactions with third parties. 

In addition, the Board of Directors has considered other key terms and conditions 
of the transaction, e.g., the contract duration, rights and obligations of the parties, 
payment terms, risk allocation, liability provisions, termination conditions, and 
other material terms, and is of the view that such terms and conditions are 
reasonable. 

Having considered all of the foregoing factors, the Board of Directors is therefore of 
the opinion that the price, remuneration, and conditions of the Services Transaction 
are appropriate, fair, and in the interests of the Company and its shareholders as a 
whole. 

4) Reasonableness and Benefits of the Transaction Compared with Transactions with 
Third Parties 

This Services Transaction constitutes a related party transaction under the 
Notification on Related Party Transactions, as the Company and TGCTH have a 
common major shareholder. 

Nevertheless, the Board of Directors has considered and is of the view that the 
Services Transaction has been entered into on commercial terms, with pricing, 
consideration, and key contractual conditions that are reasonable, and does not 
constitute a transfer of benefits or the granting of special privileges to related 
persons. Details regarding the appropriateness of the price and conditions of the 
transaction are set out in Item 12(3). 

In the event that, in the future, the Company is approached by an external customer 
with a similar business profile, service requirements, scope of services, volume of 
usage, contract duration, and credit risk level comparable to those of TGCTH, the 
Company would determine the pricing and commercial terms using the same 
principles and methodology, taking into account the relevant costs, appropriate 
returns, transaction risks, and other relevant commercial factors on a case-by-case 
basis. 

TGCTH is a company within a regional telecommunications operator group with a 
strong financial standing, credibility, and international recognition, and has long-
term service requirements, which are expected to enable the Company to enhance 
the efficiency of its telecommunications infrastructure utilization (network 
utilization), generate continuous revenue and cash flow, as well as increase 
opportunities for expanding business collaborations, knowledge and technology 
exchange, and the joint development of service innovations in the future. 
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13. Certification of the Company’s Board of Directors 

The Company’s Board of Directors has carefully reviewed the information presented to 
the Company’s Board of Directors and is of the view that entry into the Services 
Transaction is reasonable and beneficial to the Company and the Company’s 
shareholders, for the reasons specified in Item 12 above. 
 

14. Opinion of the Audit Committee 

The Audit Committee has an opinion that does not differ from that of the Board of 
Directors as specified in Item 12 above. 
 

15. Interested Directors in the Related Party Transaction Who Did Not Attend the 
Meeting and Vote 

Mr. Afzal Abdul Rahim and Mr. Patrick Corso, directors who have a vested interest, did 
not attend the meeting and vote in approval of the entry into the Services Transaction. 
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The Company’s Articles of Association concerning the Shareholders’ Meeting 
 

Article 30. The shareholders’ meeting of the Company shall be held at the location of the 
Company’s head office or in a nearby province, or at any other place as determined 
by the Board of Directors. Alternatively, the meeting may be conducted through 
electronic means. In the case of an electronic meeting, it shall be conducted in 
accordance with the criteria prescribed by applicable laws or relevant notifications, 
and the Company’s head office shall be deemed the venue of the meeting. 

Article 31. At least one (1) shareholders’ meeting shall be held each year. Such meeting shall be 
referred to as an “Annual General Meeting,” which must be convened within four (4) 
months from the end of the Company’s fiscal year. Any other shareholders’ meeting 
shall be referred to as an “Extraordinary General Meeting.” The Board of Directors 
may convene an extraordinary general meeting at any time as it deems appropriate. 

Articles 32. One or more shareholders holding shares in an aggregate amount of not less than ten 
percent (10%) of the total number of issued shares may jointly submit a written 
request to the Board of Directors to convene an extraordinary general meeting at any 
time. Such request shall clearly specify the matters and reasons for convening the 
meeting. In such case, the Board of Directors shall convene the shareholders’ 
meeting within forty-five (45) days from the date of receipt of such request. 

If the Board of Directors fails to convene the meeting within the period specified in 
the preceding paragraph, the requesting shareholders or other shareholders holding 
shares in an aggregate amount as prescribed may convene the meeting themselves 
within forty-five (45) days from the expiry of such period. In this case, the 
shareholders convening the meeting may send the notice of meeting to shareholders 
by electronic means, provided that the shareholders have expressed their intention 
or consented thereto in accordance with the law. Such meeting shall be deemed a 
shareholders’ meeting convened by the Board of Directors, and the Company shall 
bear the necessary expenses incurred in convening the meeting and providing 
reasonable facilitation. 

 If it appears that any shareholders’ meeting convened by shareholders pursuant to 
the second paragraph fails to meet the quorum requirement as prescribed in Article 
35, the shareholders convening such meeting shall jointly be responsible for 
compensating the Company for expenses incurred in connection with such meeting. 

Article 33. In convening a shareholders’ meeting, the Board of Directors shall prepare a notice 
of meeting specifying the venue, date, time, agenda items, and matters to be 
proposed to the meeting, together with appropriate details. Each matter shall be 
clearly identified as being proposed for acknowledgment, approval, or consideration, 
as the case may be, together with the opinion of the Board of Directors thereon. The 
notice shall be delivered to shareholders and the registrar of public limited companies 
not less than seven (7) days prior to the meeting date, and the notice shall be 
published in a newspaper or through electronic media in accordance with the 
registrar’s criteria for not less than three (3) consecutive days and not less than three 
(3) days prior to the meeting date. 
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Article 34. At a shareholders’ meeting, a shareholder may appoint another person as proxy to 
attend and vote on his or her behalf. Such appointment shall be made in writing, 
signed by the shareholder, and submitted to the Chairman of the Board or a person 
designated by the Chairman before the proxy attends the meeting. 

The proxy form shall be in the form prescribed by the registrar of public limited 
companies and shall at least specify the following: 

(a) the number of shares held by the shareholder granting the proxy; 

(b) the name of the proxy; and 

(c) the meeting for which the proxy is granted. 

The granting of a proxy may also be carried out by electronic means, provided that 
such means are secure and reliable to verify that the proxy has been granted by the 
shareholder, and in accordance with the criteria prescribed by the registrar. 

In voting, the proxy shall be entitled to the aggregate voting rights of the shareholders 
granting the proxy, unless the proxy declares to the meeting prior to voting that he or 
she will vote on behalf of only certain shareholders, specifying their names and the 
number of shares held. 

Article 35. At a shareholders’ meeting, there shall be shareholders and proxies (if any) present 
in an aggregate number of not less than twenty-five (25) persons or not less than one-
half (1/2) of the total number of shareholders, and holding shares in an aggregate 
amount of not less than one-third (1/3) of the total number of issued shares, in order 
to constitute a quorum.  

 If, after one (1) hour from the scheduled meeting time, the quorum has not been 
constituted, and the meeting was convened at the request of shareholders, the 
meeting shall be dissolved. If the meeting was not convened at the request of 
shareholders, a new meeting shall be convened, and a notice of meeting shall be sent 
to shareholders not less than seven (7) days prior to the meeting date. In such 
subsequent meeting, the quorum requirement as prescribed above shall not apply. 

Article 36. The Chairman of the Board shall preside over the shareholders’ meeting. If the 
Chairman is absent or unable to perform his or her duties, the Vice Chairman shall act 
as chairman of the meeting. If there is no Vice Chairman or the Vice Chairman is 
unable to perform such duties, the shareholders present shall elect one shareholder 
to act as chairman of the meeting. 

Article 37. The chairman of the meeting or a person designated by the chairman shall conduct 
the meeting in accordance with the agenda specified in the notice of meeting, unless 
the meeting resolves to change the order of the agenda by a vote of not less than two-
thirds (2/3) of the total votes of the shareholders present. 

 After all agenda items specified in the notice have been duly considered, 
shareholders holding shares in an aggregate amount of not less than one-third (1/3) 
of the total number of issued shares may request the meeting to consider other 
matters not specified in the notice. 

 If consideration of matters specified in the notice or additional matters proposed by 
shareholders cannot be completed and an adjournment is necessary, the meeting 
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shall determine the venue, date, and time of the subsequent meeting. The Board of 
Directors shall send a notice of the subsequent meeting to shareholders not less than 
seven (7) days prior to the meeting date, and the notice shall be published in a 
newspaper for not less than three (3) consecutive days and not less than three (3) 
days prior to the meeting date. 

Article 38. At a shareholders’ meeting, each shareholder shall have the right to attend and vote 
in proportion to the number of shares held, with each share carrying one (1) vote. 

 A shareholder having a special interest in any matter shall not be entitled to vote on 
such matter, except in the election of directors. 

Article 39. Subject to Article 40, resolutions of the shareholders’ meeting shall be passed by a 
majority vote of the shareholders present and entitled to vote. In the event of a tie, 
the chairman of the meeting shall have an additional casting vote. 

Article 40. The following matters shall require approval by a vote of not less than three-fourths 
(3/4) of the total votes of the shareholders present and entitled to vote: 

(a) an increase or reduction of the Company’s capital, 

(b) an issuance and offering of debentures, 

(c) amendments to the Memorandum of Association or the Articles of Association, 

(d) a sale or transfer of the whole or a material part of the Company’s business to 
other persons, 

(e) an acquisition or transfer of business of another company, whether a public or 
private limited company, 

(f) an execution, amendment, or termination of leases of the whole or a material part 
of the Company’s business, 

(g) an entrustment of the management of the Company’s business to other persons, 

(h) an amalgamation or dissolution of the Company, 

(i) a business combination with other persons for the purpose of sharing profits or 
losses, and 

(j) any other matters as prescribed by law. 

Article 41. At annual general meeting of shareholders, the following matters shall be transacted: 

(a) consideration of the Board of Directors’ report on the Company’s operations 
during the preceding year, 

(b) consideration and approval of the balance sheet and profit and loss statement, 

(c) consideration of profit allocation and dividend payment (if any), 

(d)  consideration of the election of directors in place of those retiring by rotation and 
determination of directors’ remuneration, 

(e) consideration of the appointment of auditors and determination of auditors’ 
remuneration, and 

(f) other matters (if any). 
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Guidelines on Registration Procedures, Proxy appointment, and Documents 
and Evidence Required to Be Presented on the Meeting Date 

 
 

Registration 

The Company will open registration for shareholders and proxy holders to attend the Extraordinary 
General Meeting of Shareholders No. 1/2026 from 12:00 p.m. on Monday, 17 August 2026, at 
Surasak 1, 11th Floor, Easting Grand Hotel Sathorn, located at No. 33/1, South Sathorn Road, 
Yannawa Sub-District, Sathorn District, Bangkok, as shown on the map of the meeting venue 
provided in (Enclosure No. 6). 
 

Proxy Appointment 

In the event that a shareholder is unable to attend the Meeting in person, the shareholder may 
appoint another person as his or her proxy to attend the meeting and cast votes on his or her behalf. 
The Company has provided three (3) types of proxy forms, namely Proxy Form A., Proxy Form B., 
and Proxy Form C., in accordance with the forms prescribed by the Department of Business 
Development, Ministry of Commerce (Enclosure No. 9). 

The procedures for appointing proxy are as follows: 

1. General shareholders are requested to use either Proxy Form A. or Proxy Form B., but only one 
form shall be used. The Company recommends the use of Proxy Form B., with clear voting 
instructions specified for each agenda item. 

2. Shareholders who are foreign investors and have appointed a Custodian in Thailand to act as the 
custodian of their shares are requested to use Proxy Form C. 

3. A shareholder appointing a proxy must appoint only one proxy to attend the meeting and cast 
votes on his or her behalf. The shareholder is not permitted to divide the number shares held and 
appoint multiple proxy holders for the purpose of splitting the votes. 

4. A shareholder may appoint any person of his or her choice as proxy or may appoint a member of 
the Company’s Audit Committee, as detailed in (Enclosure No. 5), as proxy. Where a shareholder 
elects to appoint a member of the Company’s Audit Committee as proxy, the Company 
recommends the use of Proxy Form B., with the voting instructions specified for each agenda 
item. The completed Proxy Form, together with the relevant supporting documents, should be 
submitted to: 

Company Secretary Department 
Symphony Communication Public Company Limited  
No. 123, Suntowers Building B, 36th Floor  
Vibhavadee Rangsit Road, Chomphon Sub-District 
Chatuchak District, Bangkok 10900.  

For convenience in document verification, shareholders are kindly requested to ensure that the 
documents reach the Company by Monday, 10 August 2026. 
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5. Please complete the proxy form accurately and clearly. Both the grantor and the proxy must sign 
the proxy form, affix stamp duty amounting to Baht 20, and indicate the date of execution of the 
proxy form. 

6. On the meeting date, the proxy holder must present the proxy form together with the required 
supporting documents at the registration desk designated for proxy holders. 

Documents Required to Be Presented on the Meeting Date 

1. For individual shareholders 

1.1 In the case where an authorized representative of a juristic person attends the Meeting in 
person  
Please present a valid national ID card, government official ID card, driver’s license, or 
passport (in the case of foreign nationals). If there has been any change of name or surname, 
supporting documentary evidence of such change must also be presented. 

1.2 In the case where a proxy is appointed to attend the Meeting  
 Please present the following documents: 

1) A duly completed proxy form, correctly and clearly filled in, signed by both the grantor 
and the proxy, with the required stamp duty duly affixed. 

2) A copy of a valid national ID card, government official ID card, driver’s license, or 
passport (in the case of foreign nationals) of the grantor, certified as a true copy by the 
grantor’s signature. 

3) A valid national ID card, government official ID card, driver’s license, or passport (in the 
case of foreign nationals) of the proxy. 

2. For juristic person shareholders 

2.1 In the case where an authorized representative of a juristic person attends the Meeting in 
person 

 Please present the following documents: 
1) A copy of a valid national ID card, government official ID card, driver’s license, or 

passport (in the case of foreign nationals) of the authorized representative of the juristic 
person, certified as a true copy by the authorized representative’s signature. 

2) A copy of the juristic person’s affidavit issued by the Department of Business 
Development, Ministry of Commerce, clearly indicating that such representative is 
authorized to act on behalf of the juristic person which is a shareholder, certified as a 
true copy by the authorized representative and affixed with the juristic person’s seal (if 
any). 

2.2 In the case where a juristic person appoints a proxy to attend the Meeting 
 Please present the following documents: 

1) A completed Proxy Form as enclosed together with the Notice of the Meeting signed by 
the proxy grantor and the proxy with duty stamp affixed, 
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2) Copies of valid national ID cards, government official ID cards, driver’s licenses, or 
passports (in the case of foreign nationals) of both the authorized representative of the 
juristic person and the proxy, each certified as a true copy by the respective signatory, 

3)  A valid national ID card, government official ID card, driver’s license, or passport (in the 
case of foreign nationals) of the proxy. 

4) A copy of the juristic person’s affidavit issued by the Department of Business 
Development, Ministry of Commerce, clearly indicating that the authorized 
representative who signed the proxy form is authorized to act on behalf of the juristic 
person which is a shareholder, certified as a true copy by the authorized representative 
and affixed with the juristic person’s seal (if any). 

3. For Proxy Appointment by Foreign Shareholders 

Shareholders who are foreign investors and have appointed a Custodian in Thailand to act as the 
custodian of their shares and have appointed a proxy using Proxy Form C. are required to present 
the following documents: 

3.1 Documents from the Custodian 

1) A duly completed, accurate, and clearly executed Proxy Form C, signed by the authorized 
representative of the Custodian as the grantor and by the proxy holder, with the 
applicable stamp duty duly affixed. 

2) A confirmation letter certifying that the person signing the Proxy Form on behalf of the 
Custodian is duly authorized or licensed to conduct custodian business. 

3) A copy of the Custodian’s certificate of juristic person registration, clearly showing that 
the person signing the Proxy Form as the grantor is authorized to act on behalf of the 
Custodian. The copy must be certified as a true copy by an authorized representative of 
the Custodian and affixed with the Custodian’s seal, if any. 

4) A copy of a valid national ID card, government official ID card, driver’s license, or 
passport (in the case of foreign nationals) of the authorized representative of the 
custodian, certified as a true copy by the authorized representative’s signature. 

3.2 Documents from the foreign shareholder 

1) The power of attorney issued by the shareholder authorizing the custodian to execute 
the proxy form on the shareholder’s behalf. 

2) A copy of the certificate of incorporation of the shareholder, certified as a true copy by 
the authorized representative, clearly indicating that such representative who signed the 
power of attorney is authorized to act on behalf of the juristic person which is a 
shareholder, and affixed with the seal (if any). 

3) A copy of a valid national ID card, government official ID card, driver’s license, or 
passport (in the case of foreign nationals) of the authorized representative of the 
shareholder, certified as a true copy by the authorized representative’s signature. 

3.3 Documents from the proxy 
The proxy must present a valid national ID card, government official ID card, driver’s license, 
or passport (in the case of foreign nationals). 
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Profiles of the Audit Committee Members Proposed as Proxies** 

 

 

1. Name - Surname : Mr. Akarat Na Ranong 

 Position : Chairman of the Audit Committee 

 Position in the Company : Vice Chairman of the Board; Independent Director;  
and Member of the Nomination Compensation, Corporate 
Governance and Sustainability Committee 

 Age : 72 years 
 Address : Company Secretary Dept, Symphony Communication Plc. 

No. 123, Suntowers, Building B, 36th Floor, Vibhavadee 
Rangsit Road, Chomphon Sub- District, Chatuchak District, 
Bangkok 10900 

 Conflict of interest in the 
proposed agenda items 

: None 

 Special interest in this Meeting : None 

       

 

2. Name - Surname : Mr. Woodtipong Moleechad 

 Position : Member of the Audit Committee 

 Position in the Company : Chairman of the Board; Independent Director; and 
Chairman of the Nomination, Compensation, Corporate 
Governance and Sustainability Committee 

 Age : 77 years 
 Address : Company Secretary Dept, Symphony Communication Plc. 

No. 123, Suntowers, Building B, 36th Floor, Vibhavadee 
Rangsit Road, Chomphon Sub- District, Chatuchak District, 
Bangkok 10900 

 Conflict of interest in the 
proposed agenda items 

: None  
 

 Special interest in this Meeting : None 
       

 

3. Name - Surname : Associate Professor Dr. Sujate Jantarang 

 Position : Member of the Audit Committee 

 Position in the Company : Independent Director; Chairman of the Risk Management 
Committee; and Member of the Nomination, Compensation, 
Corporate Governance and Sustainability Committee 

 Age : 63 years 
 Address : Company Secretary Dept, Symphony Communication Plc. 

No. 123, Suntowers, Building B, 36th Floor, Vibhavadee 
Rangsit Road, Chomphon Sub- District, Chatuchak District, 
Bangkok 10900 

 Conflict of interest in the 
proposed agenda items 

: None 

 Special interest in this Meeting : None 
 

Remark:  **  In the event that a shareholder wishes to appoint a member of the Company’s Audit Committee as his or her 
proxy, the shareholder is kindly requested to appoint at least two members of the Audit Committee, with one 
serving as an alternate in the event that either member is unable to attend the meeting due to force majeure. 
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Qualifications of Member of the Audit Committee  
Symphony Communication Public Company Limited 

1. A member of the Audit Committee shall be appointed by the Board of Directors or the 
shareholders’ meeting of the Company 

2. Each member of the Audit Committee must be an independent director of the Company and 
must fully meet the qualifications of an independent director prescribed by the Company as 
follows: 

• Hold not more than 0.5% of the total voting shares of the Company, its parent company, 
subsidiary, associate, major shareholder, or controlling person, including shares held by 
related persons. 

• Is not, or has never been, an executive director, employee, staff member, advisor 
receiving regular remuneration, or a controlling person of the Company, its parent 
company, subsidiary, associate, major shareholder, or controlling person, both at present 
and for at least two (2) years prior to the appointment as an independent director.  

• Is not a person related by blood or legal registration as a father, mother, spouse, sibling, 
child, or spouse of a child of any other director, executive, major shareholder, controlling 
person, or any person nominated to become a director, executive, or controlling person of 
the Company, its subsidiaries, or associates. 

• Has no current or prior business relationship with the Company, its parent company, 
subsidiaries, associates, major shareholders, or controlling persons that may impair 
independent judgment, and is not significant shareholder, (holding more than 10 percent 
(10%) of the total voting shares of the Company, including those held by related persons), 
or controlling person of any entity having a business relationship with the Company, its 
parent company, subsidiaries, associates, major shareholders, or controlling persons, 
both at present and for at least two (2) years prior to appointment as an independent 
director. 

For the purpose of this provision, a “business relationship” shall include commercial 
transactions conducted in the ordinary course of business, lease or sublease of 
immovable property, transactions involving assets or services, or the provision or receipt 
of financial assistance through lending, guarantees, or the use of assets as collateral, or 
other similar circumstances that result in indebtedness between the Company and the 
counterparty amounting to three 3 percent (3%) or more of the Company’s net tangible 
assets or twenty million baht, whichever is lower. The calculation of such indebtedness 
shall follow the method prescribed under the Notification of the Capital Market 
Supervisory Board regarding rules on connected transactions, including indebtedness 
incurred during the one (1) year period preceding the date of the business relationship 
with the same counterparty. 

• Is not, or has ever been, an auditor of the Company, its parent company, subsidiaries, 
associates, major shareholders, or controlling persons, and is not a significant 
shareholder, controlling person, or partner of the audit firm in which the auditor of the 
Company, its parent company, subsidiaries, associates, major shareholders, or controlling 
persons is employed, both at present and for at least two (2) years prior to appointment 
as an independent director. 
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• Is not be, or has ever been, a professional service provider, including a legal or financial 
advisor receiving service fees exceeding two million Baht per year from the Company, its 
parent company, subsidiaries, associates, major shareholders, or controlling persons, and 
is not a significant shareholder, controlling person, or partner of such professional service 
provider, both at present and for at least two (2) years prior to appointment as an 
independent director. 

• Is not a director appointed to represent directors, major shareholders, or shareholders 
related to major shareholders of the Company. 

• Does not engage in a business of the same nature and in significant competition with the 
business of the Company or its subsidiaries, and is not a significant partner in a 
partnership, an executive director, employee, staff member, advisor receiving regular 
remuneration, nor a shareholder holding more than one percent (1%) of the total voting 
shares in any company operating a business of the same nature and in material 
competition with the Company or its subsidiaries, including shares held by related 
persons of such independent director. 

• Does not have any other characteristics that may impair the ability to express an 
independent opinion concerning the Company’s operations.
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Map of the Venue for the Extraordinary General Meeting of Shareholders 
No.1/2026 

Symphony Communication Public Company Limited 

 
 

Surasak 1, 11th Floor, Eastin Grand Hotel Sathorn 
No. 33/1, South Sathorn Road, Yannawa Sub-District, Sathorn District, Bangkok 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
Remark: As parking space at the Hotel is limited, shareholders are kindly encouraged to use 
public transportation for convenience. 

 

Transportation 

1. Bangkok Mass Transit System (BTS) – Green Line 
 Alight at Surasak Station and take Exit 4. A covered Skybridge connects the station 

directly to the hotel, providing convenient access to Level 3 of the property. 

2. Private Car 
 Parking is available at the parking facility of Eastin Grand Hotel Sathorn. 

 

  

 

 

 

  

1. By own car 

Shareholders who travel by own car can park at Park Venture Ecoplex.  
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Details of the Procedures for Submitting Questions Regarding the Agenda 
Items of the Shareholders’ Meeting  

 
 

The Board of Directors deemed it appropriate to provide shareholders with an opportunity to submit 
questions regarding the agenda items of the Extraordinary General Meeting of Shareholders No. 
1/2026 to the Board of Directors in advance of the Meeting. Shareholders may submit questions to 
the Company in accordance with the following procedures: 

 
1. Shareholder Information 

 A shareholder who wishes to submit questions is kindly requested to provide the following 
information: 
- Shareholder’s name, address, telephone number, and e-mail address (if any), through which 

the Company may contact the shareholder. 
- Details of the questions to be raised. 

 
2. Channels for submitting questions  

- Via e-mail at: atchara.a@symphony.net.th    
- By telephone at: (+66) 02-101-1111 ext. 36010 
- By post to the following address: 
 Company Secretary Department 
 Symphony Communication Public Company Limited 
 36th Floor, Suntowers Building B, 123 Vibhavadee Rangsit Road 
 Chomphon Sub-District, Chatuchak District 
 Bangkok 10900 

 
3. Submission Period 

The Company invites shareholders to submit questions from now until Monday, 10 August 
2026. 

 
4. Compilation and Response to Questions 

 The Company Secretary will compile the questions received and submit them to the Chairman 
of the Board, the directors, the Chief Executive Officer, or relevant executives, as appropriate, 
for consideration and response to the shareholders. 

mailto:atchara.a@symphony.net.th
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21 July 2026 

 

Subject Opinion of an independent financial advisor regarding the entry into the Services Transaction deemed 
a related party transaction 

To Shareholders of Symphony Communication Public Company Limited 

 

According to the resolution of the Board of Directors’ Meeting of Symphony Communication Public 
Company Limited (the “Company”) No. 4/2026, held on 7 July 2026, resolved to propose to the Extraordinary 
General Meeting of Shareholders No. 1/2026 of the Company for consideration and approval of the entering 
into transaction with TIME Global Connect (Thailand) Company Limited (“TGCTH”) relating to the provision of 
Managed Connectivity Services to TGCTH. 

Under the proposed transaction, the Company; as the wholesaler of the telecommunication network 
service provider under license of the Office of The National Broadcasting and Telecommunications Commission 
(the “NBTC”), will provide the managed connectivity services (the “Managed Connectivity Services”) to TGCTH; 
who is the reseller of the telecommunication services under license of the NBTC, to provide the 
telecommunication services to its customers. Pursuant to the provisions under the agreements for being 
engaged between the parties, the Company will provide Managed Connectivity Services, together with other 
telecommunications services, to TGCTH (collectively, the "Services Transaction") 

To support the provision of services under the Services Transaction, the Company is required to invest 
in the construction of a fiber optic network, together with the installation of telecommunications network 
equipment and related facilities, for the purpose of providing services to TGCTH. Such investment constitutes 
an acquisition of assets transaction under the Notification of the Capital Market Supervisory Board No. TorJor. 
45/2025 Re: Rules on Material Transactions dated 19 December 2025 (the “Notification on Material 
Transactions”). The total investment value is approximately Baht 345,691,348. Based on the Company’s 
reviewed consolidated financial statements for the period ended at 31 March 2026, the transaction size is 
calculated at 7% of the Company's total assets, amounting to Baht 4,913,384,847, using the total value of 
consideration criterion, which gives the highest transaction size under the Notification on Material Transactions. 
The Company did not enter into any other material transactions that are related to, or regarded as part of the 
same project as, the Services Transaction during the 12-month period preceding the date on which the Board 
of Directors approved the entry into the transaction. Since the transaction size is less than 25%, the Company 
is not required to comply with the disclosure or approval requirements prescribed under the Notification on 
Material Transactions. 



 

 

However, the Services Transaction constitutes a related party transaction under the Notification of the 
Capital Market Supervisory Board No. TorJor. 46/2025 Re: Rules on Related Party Transactions dated 19 
December 2025 (the “Notification on Related Party Transactions”), as the Company and TGCTH have a 
common major shareholder, namely TIME dotCom Berhad (“TIME”), which holds shares indirectly in the 
Company and TGCTH (details as set out in Item 2). The aggregate value of the Services Transaction is 
approximately Baht 1,792,676,459, with a transaction size equal to 57% of the Net Assets (NA) based on the 
Company’s consolidated financial statements for the accounting period ended 31 March 2026 reviewed by the 
Company’s certified auditor, which is considered a large transaction size since the transaction size exceeds 
3% of the Company’s Net Assets. The Company has not entered into any other transaction with TGCTH and/or 
its related persons in the manner prescribed under the Notification on Related Party Transactions occurring 
during the 6-month period preceding the date on which the Company’s Board of Directors resolved to approve 
the entry into the Services Transaction on this occasion. Accordingly, the Company is required to comply with 
the requirements stipulated in the Notification on Related Party Transactions as follows; 

1) Prepare and disclose the information memorandum relating to the related party transaction in 
connection with the Services Transaction through the electronic disclosure system of the Stock 
Exchange of Thailand ("SET");  

2) Appoint an Independent Financial Advisor ("IFA") included on the list of financial advisors 
approved by the Office of the Securities and Exchange Commission ("SEC Office") to prepare an 
opinion for the shareholders' consideration regarding the related party transaction in connection 
with the Services Transaction; 

3) Deliver the notice of the shareholders’ meeting, together with the supporting documents, to the 
shareholders at least fourteen (14) days prior to the meeting date. Such notice shall contain, at 
a minimum, all material information necessary for the shareholders’ decision-making as prescribed 
under the Notification on Related Party Transactions, together with the opinion of the Audit 
Committee and the report of the IFA opinion regarding the related party transaction; 

4) Convene a shareholders’ meeting to consider and approve the related party transaction. The 
resolution approving the transaction must be passed by an affirmative vote of not less than three-
fourths (3/4) of the total votes of the shareholders attending the meeting and entitled to vote, 
excluding the votes of the interested shareholders from the voting base. 
Where the Audit Committee or the IFA is of the opinion that the transaction should not be entered 
into, the Company may proceed with the transaction only if no shareholder or group of 
shareholders holding, in aggregate, at least ten percent (10%) of the total voting rights of the 
shareholders attending the meeting and entitled to vote objects to the transaction; and 

5) Report the progress of the related party transaction, including any circumstance where the 
Company is unable to proceed with the transaction as approved by the shareholders' meeting or 



 

 

where the transaction is cancelled, through the SET's electronic disclosure system, and disclose 
such information in the Company's Annual Registration Statement/Annual Report (Form 56-1 One 
Report) in accordance with the requirements prescribed under the Notification on Related Party 
Transactions. 

To conform with the regulations, the Company has appointed Grant Thornton Services Limited (“GTSL” 
or the “IFA”) as the Independent Financial Advisor to provide an opinion to the shareholders for approval 
decision-making on the entry into the Services Transaction deemed the related party transaction. The details 
are as provided in the opinion report accompanying this letter. 

GTSL, an independent financial advisor approved by the SEC Office and independent from the 
Company, has considered and studied the Information Memorandum concerning the transaction, the documents 
received from the Company and related companies, information disclosed to the public, audited financial 
statements, as well as interviews of executives and management of the Company and related companies. In 
preparing the aforementioned opinion report, the IFA adheres to the Company’s information and has no reason 
to doubt that the received information lacks accuracy and completeness, which may significantly affect the 
opinion rendered. This report is based on the current economic and market conditions as well as the information 
and documents received during the period of preparation of the IFA’s opinion. In the event of significant changes 
to such information in the future, which may affect the opinion of the IFA, the IFA has no obligation to update, 
review, or affirm the IFA’s opinion 

IFA has considered the appropriateness of the above information professionally and cautiously. The 
Attachment section of this report is also a part of the IFA’s opinions, and it is a matter for shareholders to 
consider in alignment with other parts of the report. 

Shareholders should carefully study the details of the disclosure of information related to the transaction 
at this time, including the opinion of the Independent Directors, the report of the IFA’s opinion, along the 
documents attached to an invitation letter of the Extraordinary General Meeting of Shareholders No. 1/2026 of 
the Company for consideration of the approval of transaction.  
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Definition 
Company name 

 

GTSL or IFA or Independent Financial 
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Grant Thornton Services Ltd. 

NBTC National Broadcasting and Telecommunications Commission 
SEC Office The Securities and Exchange Commission of Thailand 
SET The Stock Exchange of Thailand 
SYMC or the Company Symphony Communication Public Company Limited 
TdCI TIME dotcom International Sdn Bhd  
TGCTH Time Global Connect (Thailand) Company Limited 
TIME TIME dotCom Berhad   

Others  

CAGR Compound Annual Growth Rate 
Corpus X A business analytics platform providing data on more than 2 million legal entities 

nationwide, operated by Business Online Public Company Limited. 
D/E Ratio Debt to Equity Ratio 
EBIT Earnings before interest and taxes 
EBITDA Earnings before interest, tax, depreciation and amortization 
Equipment Leasing and Bandwidth 
Services Agreement 

The Equipment Leasing and Bandwidth Services Agreement that the Company agrees to 
lease telecommunications network equipment, including to provide telecommunications 
services to TGCTH  

Fiber System Domestic optical fiber, together with ancillary network facilities 
IRU Indefeasible Right of Use 
Maintenance Services Agreement the Master Operations & Maintenance Agreement that the Company agrees to provide 

the operation and maintenance services for the Fiber System 
Master IRU Agreement The Master IRU Agreement that the Company agrees to grant TGCTH an IRU of Fiber 

System 
NA Net Assets 
Notification on Material Transactions Notification of the Capital Market Supervisory Board No. TorJor. 45/2568 Re: Rules on 

Material Transactions dated 19 December 2568 
Notification on Related Party Transactions Notification of the Capital Market Supervisory Board No. TorJor. 46/2568 Re: Rules on 

Related Party Transactions dated 19 December 2568 
Relevant Agreements Including (1) Master IRU Agreement (2) Maintenance Services Agreement and (3) 

Equipment Leasing and Bandwidth Services Agreement 
TFRS15 Thai Financial Reporting Standard No. 15, Revenue from Contracts with Customers 
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Part 1 Executive Summary 

The Board of Directors’ Meeting of Symphony Communication Public Company Limited (the 
“Company”) No. 4/2026, held on 7 July 2026, resolved to propose to the Extraordinary General Meeting of 
Shareholders No. 1/2026 of the Company for consideration and approval of the entering into transaction with 
TIME Global Connect (Thailand) Company Limited (“TGCTH”) relating to the provision of Managed Connectivity 
Services to TGCTH. Under the proposed transaction, the Company; as the wholesaler of the telecommunication 
network service provider under license of the Office of The National Broadcasting and Telecommunications 
Commission (the “NBTC”), will provide the managed connectivity services (the “Managed Connectivity 
Services”) to TGCTH; who is the reseller of the telecommunication services under license of the NBTC, to 
provide the telecommunication services to its customers pursuant to the provisions under the agreements for 
being engaged between the parties (collectively, the "Services Transaction"). 

In this regard, the Company and TGCTH will proceed with the Services Transaction under three 
relevant agreements, namely (1) the Master IRU Agreement (Master IRU Agreement) (the “Master IRU 
Agreement”), (2) the Master Operations & Maintenance Agreement (the “Maintenance Services Agreement”), 
and (3) the Equipment Leasing and Bandwidth Services Agreement (the “Equipment Leasing and Bandwidth 
Services Agreement”) (collectively, the “Relevant Agreements”), as shown in the figure below. 

Diagrams 1-1: Summary of key terms of the Relevant Agreements 

 
To support the provision of services under the Services Transaction, the Company is required to invest 

in the construction of a fiber optic network, together with the installation of telecommunications network 
equipment and related facilities, for the purpose of providing services to TGCTH. Such investment constitutes 
an acquisition of assets transaction under the Notification of the Capital Market Supervisory Board No. TorJor. 
45/2025 Re: Rules on Material Transactions dated 19 December 2025 (the “Notification on Material 
Transactions”). The total investment value is approximately Baht 345,691,348. Based on the Company’s 
reviewed consolidated financial statements for the period ended at 31 March 2026, the transaction size is 
calculated at 7% of the Company's total assets, amounting to Baht 4,913,384,847, using the total value of 
consideration criterion, which gives the highest transaction size under the Notification on Material Transactions. 
The Company did not enter into any other material transactions that are related to, or regarded as part of the 
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same project as, the Services Transaction during the 12-month period preceding the date on which the Board 
of Directors approved the entry into the transaction. Since the transaction size is less than 25%, the Company 
is not required to comply with the disclosure or approval requirements prescribed under the Notification on 
Material Transactions. 

However, the Services Transaction constitutes a related party transaction under the Notification of the 
Capital Market Supervisory Board No. TorJor. 46/2025 Re: Rules on Related Party Transactions dated 19 
December 2025 (the “Notification on Related Party Transactions”), as the Company and TGCTH have a 
common major shareholder, namely TIME dotCom Berhad (“TIME”), which holds shares indirectly in the 
Company and TGCTH (details as set out in Item 2). The aggregate value of the Services Transaction is 
approximately Baht 1,792,676,459, with a transaction size equal to 57% of the Net Assets (NA) based on the 
Company’s consolidated financial statements for the accounting period ended 31 March 2026 reviewed by the 
Company’s certified auditor, which is considered a large transaction size since the transaction size exceeds 
3% of the Company’s Net Assets. The Company has not entered into any other transaction with TGCTH and/or 
its related persons in the manner prescribed under the Notification on Related Party Transactions occurring 
during the 6-month period preceding the date on which the Company’s Board of Directors resolved to approve 
the entry into the Services Transaction on this occasion. Accordingly, the Company is required to comply with 
the requirements stipulated in the Notification on Related Party Transactions as follows; 

1) Prepare and disclose the information memorandum relating to the related party transaction in 
connection with the Services Transaction through the electronic disclosure system of the Stock 
Exchange of Thailand ("SET");  

2) Appoint an Independent Financial Advisor ("IFA") included on the list of financial advisors 
approved by the Office of the Securities and Exchange Commission ("SEC Office") to prepare an 
opinion for the shareholders' consideration regarding the related party transaction in connection 
with the Services Transaction; 

3) Deliver the notice of the shareholders’ meeting, together with the supporting documents, to the 
shareholders at least fourteen (14) days prior to the meeting date. Such notice shall contain, at 
a minimum, all material information necessary for the shareholders’ decision-making as 
prescribed under the Notification on Related Party Transactions, together with the opinion of the 
Audit Committee and the report of the IFA opinion regarding the related party transaction; 

4) Convene a shareholders’ meeting to consider and approve the related party transaction. The 
resolution approving the transaction must be passed by an affirmative vote of not less than three-
fourths (3/4) of the total votes of the shareholders attending the meeting and entitled to vote, 
excluding the votes of the interested shareholders from the voting base. 
Where the Audit Committee or the IFA is of the opinion that the transaction should not be entered 
into, the Company may proceed with the transaction only if no shareholder or group of 
shareholders holding, in aggregate, at least ten percent (10%) of the total voting rights of the 
shareholders attending the meeting and entitled to vote objects to the transaction; and 

5) Report the progress of the related party transaction, including any circumstance where the 
Company is unable to proceed with the transaction as approved by the shareholders' meeting or 
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where the transaction is cancelled, through the SET's electronic disclosure system, and disclose 
such information in the Company's Annual Registration Statement/Annual Report (Form 56-1 One 
Report) in accordance with the requirements prescribed under the Notification on Related Party 
Transactions. 

In this regard, the Company’s Board of Directors resolved to appoint Grant Thornton Services Limited 
(“GTSL” or the “IFA”) as the Independent Financial Advisor to perform said duties as required by Notification 
on Related Party Transactions to provide the shareholders with complete and sufficient information for their 
consideration of, and decision-making in relation to the entry into the Services Transaction deemed the related 
party transaction. 

The IFA has considered and analyzed relevant information such as advantages, disadvantages, and 
risks of entering into the transaction, as well as the appropriateness of price and terms of transactions, which 
can be summarized by agenda as follows. 

Advantages of Entering into Transaction 

1) Increase the Company’s income from long-term service agreements by an aggregate amount of THB 
1,086.80 million over a contractual period of at least 15 years, and mitigate dependence on short-term 
service agreements, which are subject to uncertainty arising from service terminations by customers 
or increasing customer demands for enhanced service conditions while service fees remain unchanged 
or are reduced. 

2) Generate recurring cash flows for the Company from the entry into a long-term service agreement with 
an initial grant period of 15 years and an additional extension period of 15 years. In addition, the 
consideration received may be utilized by the Company to further develop and enhance its 
telecommunications network and services to support the Company's long-term growth. 

3) Increase the Company's gross profit, with a gross profit margin higher than the Company's average 
gross profit margin over the past 3 years in the event that the Company does not make additional 
investments, and slightly lower than such average gross profit margin in the event that the Company 
makes additional investments. However, the Company will benefit from the generation of stable and 
recurring cash flows resulting from the entry into long-term service agreements. 

4) Maximize the utilization of the Company's existing resources, including repeater stations, personnel, 
equipment, and other facilities, thereby improving operational efficiency. In addition, the transaction 
will allow the Company to share operating costs across a larger service contract base. 

5) Expand the Company's business in line with its business objectives in an expansion of its 
telecommunications infrastructure and value-added network services businesses in order to support 
the service demands of telecommunications operators from greater data usage from both domestic 
and international sources. 

Disadvantages of Entering into Transaction 

1) May reduce the Company’s liquidity, as the Company required to secure funding in advance for 
investments in the Fiber System, together with ancillary network facilities, before receiving 
consideration under the Master IRU Agreement and the Equipment Leasing and Bandwidth Services 
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Agreement. However, the Company expects to complete the construction and delivery of the project, 
as well as receive payment of the consideration within Quarter 4 of 2026. 

2) May lose the opportunity to increase maintenance service fees, as the Maintenance Service Agreement 
has a long contractual term, comprising an initial grant period of 15 years with an additional extension 
period of 15 years. Accordingly, if maintenance service costs increase in the future, the Company may 
be unable to adjust the service fee rates to reflect the higher operating costs. 

Advantages of Entering into Transaction with Related Party 

1) Eliminate the need to participate in bidding processes for service agreements with other service 
providers, which would otherwise create uncertainty as to whether the Company would be selected as 
the winning bidder. This is because the Services Transaction arises from TIME’s intention to identify 
a business partner in Thailand to jointly invest in the expansion of the Fiber System to meet the 
increasing demand from telecommunications operators. 

2) Enhance the Company's reputation and opportunities for knowledge sharing and the exchange of 
operational experience through collaboration with TIME, a company listed on Bursa Malaysia, which 
operates as a regional telecommunications and digital infrastructure provider and is recognized at both 
the regional and international levels. This collaboration is also expected to increase the Company’s 
market visibility and support broader market expansion and brand recognition 

3) Has speed in terms of negotiation and operation because the transaction is with a related party. In 
addition, coordination in addressing amendments or compliance requirements imposed by regulatory 
authorities is expected to be conducted more efficiently and expeditiously than would typically be the 
case in negotiations and transactions with unrelated third parties. 

Disadvantages of Entering into Transaction with Related Party 

1) Have obligations to follow the Notification on Related Party Transactions, as both the Company and 
TGCTH have TIME as their major shareholder. The size of the related party transaction is equivalent 
to 57% of the Company’s net assets (“NA”), and the Company has not entered into any other 
transactions with TGCTH or connected persons of TGCTH during the 6-month period prior to the date 
on which the Company’s Board of Directors approved the entry into the Services Transaction. 
Consequently, this will incur an additional cost for the Company. 

2) May raise potential conflicts of interest because the transaction is with a related party. However, the 
transaction has been reviewed and considered by the Board of Directors (excluding directors who 
have an interest in the transaction), which determined that the Services Transaction has reasonable 
commercial terms, pricing, consideration, and other material contractual conditions, and does not result 
in a transfer of benefits or the granting of special benefits to the related party. In addition, the Company 
has appointed an independent financial advisor to review the details and conditions of the transaction 
and to provide an opinion on the transaction in accordance with the Notification on Related Party 
Transactions. 

Risk of Entering into the Transaction 

1) Risks associated with delays in the construction, installation, testing, and service delivery process: The 
Company will be entitled to receive payment only after the Fiber System has been installed and 
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accepted by TGCTH. Therefore, during the construction period, the Company may face liquidity 
constraints in its business operations, and any delay in construction may also affect the project 
schedule and result in an event of default under the terms of the agreements. Nevertheless, the 
Company will closely monitor the project’s progress and expects to commence services under the 
Relevant Agreements within Quarter 4 of 2026. 

2) Risk of counterparty default or delayed payment of service fees: TGCTH was incorporated on 21 
February 2025 and therefore has no historical operating results available for assessing its payment 
capability. However, the Relevant Agreements contain termination provisions in the event of payment 
default. In addition, as TIME is the major shareholder of TGCTH, it is expected that TIME may provide 
support to ensure payment obligations are fulfilled and that operations are conducted in accordance 
with the Relevant Agreements.  

3) Risk of termination of the Relevant Agreements before the expiry of the contractual term due to external 
factors affecting business operations: Given the Company’s extensive expertise and long-standing 
experience in managing telecommunications networks, the IFA believes that the Company is capable 
of mitigating the impact of such risk to an appropriate level. Furthermore, as the Services Transaction 
involves telecommunications infrastructure, any termination of the Relevant Agreements could also 
affect TGCTH’s customers. 

4) Risk of revocation or non-renewal of telecommunications licenses by the NBTC: Such circumstances 
could cause the Company and/or TGCTH to breach the conditions of the Relevant Agreements and 
result in termination of the agreements. However, the NBTC applies a graduated supervisory 
framework, and the Company has historically complied with applicable laws, regulations, and license 
conditions and has continuously received license renewals 

5) Risk arising from foreign exchange fluctuations as the consideration under the Services Transaction 
will be paid in U.S. dollars: Nevertheless, the Company will consider the prevailing exchange rate 
before converting the funds into Thai Baht, which should help mitigate the impact of exchange rate 
volatility. 

6) Risk that the conditions precedent to the transaction may not be successfully satisfied: This could 
result in the Company losing the opportunity to generate long-term service revenue, including the 
opportunity to increase the Company’s gross profit. 

Appropriateness of price and conditions 

Based on its review of the Relevant Agreements, the IFA opines that the key terms and conditions of 
Relevant Agreements to enter the Services Transaction with TGCTH are reasonable. With respect to the 
appropriateness of the pricing, although the unit price or consideration (THB/Core/kilometer/month) under the 
Services Transaction is lower than the service rates charged by other service providers, the service rates 
disclosed by other companies in publicly available information do not yet reflect any discounts. In addition, if 
we consider other factors relating to the Services Transaction such as the distance of Fiber Network 
approximately 2,984 kilometers of Fiber System, fiber optic cable with a capacity of 144 cores, a long-term 
contractual commitment with an initial term of 15 years, a one-time upfront payment under the Master IRU 
Agreement, together with the Equipment Leasing and Bandwidth Services Agreement, and TGCTH operates 
as a resale service provider, which differs from the Company’s existing customers that are end users, such 
factors would reasonably justify discounts from the standard service rates established by each service provider. 
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Nevertheless, the pricing methodology of Services Transaction is consistent with unrelated parties and is in 
line with the pricing principles adopted by other telecommunications network service providers for the provision 
of network services.  

Moreover, when considering the overall profits of the Services Transaction, the Company is expected 
to generate a gross profit of higher than the Company’s historical average gross profit margin for the past three 
years at 33.98% and similar to the gross profit margins of other companies operating similar businesses in the 
event that the Company provides services to TGCTH for 15 years, or for a total of 30 years without additional 
investment upon the expiry of the useful lives of the relevant assets. However, in the event that the Company 
provides services to TGCTH for a total of 30 years and additional investment is required upon the expiry of the 
useful lives of each category of assets, the resulting gross profit margin would be slightly lower than the 
Company’s historical average gross profit margin for the past three years and similar to other companies 
operating similar businesses due to the useful life of Fiber Network assets which is 20 years, is more than the 
initial IRU term which is 15 years. However, the Company will benefit from the generation of stable and recurring 
cash flows resulting from the entry into long-term service agreements. 

Table 1-1: Summary of the comparison of the gross profit margin of the Services Transaction with the 3-Year historical average gross 
profit margin of comparable companies 

Gross Profit Margin Average 3 years 
Services Transaction 

Scenario 1 Scenario 2 Scenario 3 

The Company 33.98% Higher Higher Slightly lower 
other companies operating similar businesses 11.12% - 36.63% Fall within the range Fall within the range Fall within the range 

Notes: 1. The gross profit margins of companies operating in a similar business may differ from the Services Transaction due to differences in the nature of the 
services provided, customer segments, contractual terms, and other commercial factors. Accordingly, there may be limitations in comparing the gross profit 
margin of this transaction with those of companies engaged in a similar business. 

 2. Scenario 1: The Company provides services to TGCTH throughout the initial 15-year service term (based on the projections prepared by the Company). 
 3. Scenario 2: The Company provides services to TGCTH for a total period of 30 years. After the expiry of the useful life of each asset, no additional investment 

is made. As a result, from Year 16 to Year 30, the Company will receive revenue only from the Operations and Maintenance Agreement (based on the 
projections prepared by the Company). 

 4. Scenario 3: The Company provides services to TGCTH for a total period of 30 years. After the expiry of the useful life of each asset, additional investment 
is made. As a result, the Company will receive additional revenue from the Master IRU Agreement and the Equipment Leasing and Bandwidth Services 
Agreement when replacement investments are made for assets whose useful life has expired (based on the projections prepared by the Company and the 
IFA). 

 5. For additional details, please refer to Section 5.2.1, Revenue from the Services Transaction. 
Sources: 1. Financial projections prepared by the Company and the IFA 
 2. The Company's consolidated financial statements for the years ended 31 December 2023 to 31 December 2025, which were audited by a certified public 

accountant. 
 3. Summary of the Listed Company Information published by the SET, financial information as publicly disclosed, and CorpusX 

With respect to the gross profit margin expected to be generated from the Services Transaction, the 
Company is unable to disclose the expected gross profit margin as a specific numerical figure, as such 
information is considered commercially sensitive and constitutes the Company's trade secret. The disclosure 
of such information could adversely affect the Company's competitive position and may place the Company at 
a competitive disadvantage relative to other participants in the industry. IFA is of the view that the disclosure 
of information should be made in accordance with the principles of adequacy, transparency, and fairness to 
shareholders and investors, while at the same time preserving the Company's competitive position and 
safeguarding its long-term interests. 

Therefore, IFA opines that the price and condition of Services Transaction are reasonable. 
Nevertheless, if the Company can negotiate additional terms as addressed in the IFA opinion above, it would 
help mitigate risks and protect the Company’s interests. However, the Relevant Agreements are the Master 
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version, in which the Company will address further information once the Services Transaction is approved at 
the shareholders’ meeting. 

From the abovementioned reasons, the IFA opines that the transaction is appropriate in terms 
of reasonableness, price, and conditions. Therefore, shareholders should approve the entry into the 
Services Transaction deemed a related party transaction. 

However, the decision to approve the transaction depends mainly on the discretion of the shareholders. 
Shareholders should carefully study and consider the reasons, advantages, disadvantages, risks, and other 
opinions of the IFA within this report, information memorandum related to the abovementioned transaction, 
opinion of the Board of Directors, along with the documents attached to the invitation letter of the Extraordinary 
General Meeting of Shareholders No. 1/2026 of the Company for consideration of entering into this transaction. 
The IFA deems that the assumptions used in the preparation of financial projections are reasonable. They are 
based on economic conditions and data available during the period under study, and any change or future 
occurrence may be a factor that affects the opinion of the IFA. 
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Part 2 Practice and Information Used in the Preparation of Independent Financial Advisor’s Opinion 

Grant Thornton Services Ltd., as the Independent Financial Advisor approved by the Securities and 
Exchange Commission and independent of the Company, has considered and studied the information of this 
transaction as appointed, which included the information of the Company, and other relevant information, both 
data received from previously mentioned companies and publicly available data, namely: 

 Resolution of the Board of Directors’ Meeting of the Company No. 4/2026, held on 7 July 2026 
 Information Memorandum on the Related Party Transaction of Symphony Communication Public 

Company Limited in relation to the entry into the Managed Connectivity Services Transaction dated 7 
July 2026 

 Auditor's reports and audited financial statements 
 Form 56-1 One Report  
 Financial projections for the Services Transaction prepared by the Company  
 Interview with executives, relevant staff of the Company, and other relevant individuals 
 Agreements, draft agreements, and other documents related to the transaction and projection 
 Stock market statistics, economic conditions, and related industries 

However, access to information relating to the Services Transaction and the Company's historical 
projects is subject to certain limitations, as some information may be commercially sensitive or constitute trade 
secrets, the disclosure of which could adversely affect the Company's competitive position within the industry. 
Accordingly, the Company is unable to disclose such information to the IFA or to the public. 

The opinion of the IFA is based on the assumption that the information and documents that have been 
received, as well as interviews with executives and officials of the Company, and other relevant individuals, are 
accurate and true information. The IFA certifies that it is as of the responsibilities, duties, and thorough studies 
of information according to professional standards and upon reasonable and fair analysis with due regard to 
the benefits of the shareholders of the Company. 

In addition, the IFA opines that the agreements, draft agreements, and business agreements under 
consideration are presently effective and enforceable, without any knowledge of intervening information, events, 
or conditions that could potentially impact the transaction of the Company. The IFA does not have any indication 
to suggest that the information received regarding each item is materially incorrect, which would materially 
impact the accuracy and completeness of such information. 

The IFA's opinion has been formulated taking into consideration prevailing industrial and economic 
conditions, as well as other external factors that may arise during the preparation process. Additionally, the 
opinion has been based on the information received, which is subject to potential significant changes that could 
affect the IFA's opinion at a later stage. However, it is important to note that the IFA is not obligated to update 
or review the opinion.  

This report presents the views of the IFA and is intended for the use and benefit of the shareholders 
of the Company. Nevertheless, the decision to approve or reject this transaction ultimately rests with the 
discretion of the shareholders. It is recommended that shareholders carefully review the IFA’s opinion along 
with the accompanying documents and any pertinent information regarding each aspect of the transaction. By 
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doing so, shareholders can make informed decisions and exercise sound judgment when considering the matter 
at hand. 
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Part 3 Transaction Background 

According to the resolution of the Board of Directors’ Meeting of the Company No. 4/2026, held on 7 
July 2026, resolved to propose to the Extraordinary General Meeting of Shareholders No. 1/2026 of the 
Company for consideration and approval of the entering into transaction with TGCTH relating to the provision 
of Managed Connectivity Services to TGCTH, which is related party of the Company. The Company and 
TGCTH share the same major shareholder, namely TIME, who indirectly holds equity interests in both the 
Company and TGCTH. 

Details relating to transaction are with the following details: 

3.1. Date / Month / Year or Expected Timeframe of the Transaction 

The Company will enter into the Services Transaction after the Company has been granted approval 
by the Extraordinary General Meeting of Shareholders No. 1/2026 of the Company, which will be held on 17 
August 2026. The Company expects that the provision of services under the Relevant Agreements (details as 
set out in Item 3.3 - General Characteristics of the Transaction and Summary of the Key Terms of the Relevant 
Material Agreements) will be commenced within Quarter 4 of 2026. 

3.2. Related Parties and Relationship with the Company 

Grantor of right, service  : the Company   

provider and lessor  

Grantee of right, service  : TGCTH 

recipient and lessee 

Relationship with the Company : The Company and TGCTH have TIME dotCom Berhad ("TIME"), a 
company listed on the Bursa Malaysia stock exchange, as their major 
shareholder, whereby (1) TIME indirectly holds shares in the Company 
through TIME dotcom International Sdn Bhd in the proportion of 46.84% of 
the total issued and paid-up shares of the Company (information from the 
closing of the shareholder register on 16 March 2026); and (2) TIME 
indirectly holds shares in TGCTH through TIME Connect (Labuan) Limited 
and TIME Global Connect International Pte Ltd in the proportion of 100% 
of the total issued and paid-up shares of TGCTH (information as of the date 
the Company issues this Information Memorandum). 

Therefore, entry into the Services Transaction is considered a related party transaction of the Company 
pursuant to the Notification on Related Party Transactions. The shareholding structure diagram of the Company 
and TGCTH is as follows: 
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Diagrams 3-1: Shareholding structure of the Company and TGCTH 

 
Source:  1. Information Memorandum on the Related Party Transaction of Symphony Communication Public Company Limited in relation to the entry into the Managed 

Connectivity Services Transaction. Publish on 7 July 2026 
 2. TIME dotCom Berhad 2025 Annual Report 

3.3. General Characteristics of the Transaction and Summary of the Key Terms of the Relevant 
Material Agreements 

Under the Services Transaction, the Company will provide Managed Connectivity Services to TGCTH, 
including granting TGCTH an Indefeasible Right of Use (“IRU”) of the domestic optical fiber, together with 
ancillary network facilities (collectively referred to as the “Fiber System”), including other telecommunications 
services to TGCTH. 

In this regard, the Company and TGCTH will proceed with the Services Transaction under three 
relevant agreements, namely (1) the Master IRU Agreement (Master IRU Agreement) (the “Master IRU 
Agreement”), (2) the Master Operations & Maintenance Agreement (the “Maintenance Services Agreement”), 
and (3) the Equipment Leasing and Bandwidth Services Agreement (the “Equipment Leasing and Bandwidth 
Services Agreement”) (collectively, the “Relevant Agreements”), with the key terms and conditions of the 
agreements as follows: 

3.3.1. Master IRU Agreement 

Table 3-1: Key terms and condition of Master IRU 
Parties 1) the Company, as grantor; 

2) TGCTH, as grantee 

Date of agreement 27 February 2026 

Conditions precedent The Company must obtain approval from the shareholders’ meeting of the Company to enter into the Services 
Transaction under the Relevant Agreements prior to entering into the transaction. 

Purpose of the agreement The Company agrees to grant TGCTH an IRU of the domestic optical fiber, together with ancillary network facilities er 
(the “Fiber System”) in the form of an unconditional, unlimited, and exclusive right to access and utilize the Fiber 
System, as detailed in the Master IRU Agreement. 

Grant period The Company will grant TGCTH the IRU of Fiber System for 15 years (the “Initial IRU Term”) from the date on which 
the Company delivers the Final Acceptance documents of the Fiber System to TGCTH (Final Acceptance Date), and 
will be renewed for the same duration with the Initial IRU Term; provided that renewal shall not be adversely affected 
or hindered by regulatory matters and/or third-party’s access, license or permit to be obtained by the Company or that 
are beyond the Company's reasonable control. If TGCTH intends not to renew the Initial IRU Term, TGCTH shall give 
notice of its intention that the renewed Initial IRU Term shall expire and cease within three (3) months from the date 
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of notice. In this regard, the grant period throughout the term of the agreement shall not exceed the term of the 
Company’s telecommunications business license, or as renewed. 

Key obligations of the 
Company 

1) The Company shall procure and deliver the Fiber System under this agreement along the route 

specified by TGCTH within the specified period. (It has not been specified in the contract.) 
2) The Company shall not sell, transfer or create any encumbrance over the Fiber System granted for use to TGCTH 

under the Master IRU Agreement. 
3) The Company must maintain sufficient insurance to cover all risks arising from the installation and use 

of the infrastructure, specifying TGCTH as the beneficiary under the insurance policy. 

4) The Company must maintain the rights, licenses, and various agreements necessary for owning and 

controlling the Fiber System under the Master IRU Agreement throughout the term of the agreement. 

Conditions subsequent After the entering into this agreement, if the parties have received a written objection from NBTC regarding the 
arrangements under the Master IRU Agreement, TGCTH shall cooperate with the Company in negotiating and 
amending the agreement as required by NBTC, or if amendments have been made but NBTC still maintains its 
objection, the parties shall enter into a new agreement on the specified terms, whereby the terms must not be less 
favorable than the current agreement. 

Consideration The consideration for the right of use under the agreement for the Initial IRU Term (“IRU Price”) shall be a one-time 
payment by TGCTH, calculated from the actual construction cost multiplied by the profit margin specified in the 
agreement (Cost Plus Margin Basis), plus the expenses for the importation of various equipment. 

The consideration for the renewed term (in the event that TGCTH has not given notice to terminate the agreement) is 
at the rate specified in the agreement.  

Notwithstanding the foregoing, if the replacement of the Fiber System is required for the continued provision of the 
Services Transaction to TGCTH, the Company shall replace the existing Fiber System with a newly manufactured fiber 
of at least the same number of cores. The costs of such replacement shall be payable by TGCTH and calculated on 
the same basis as the current IRU Price. 

Ownership of the assets 
granted for use 

The grant of the right of use of the Fiber System under this agreement does not constitute a transfer of legal ownership 
in the assets granted for use to TGCTH; the ownership remains with the Company. 

Termination of the 
agreement 

1) The agreement shall terminate upon the occurrence of events specified in the agreement, such as the Company 
breaches a material provision of the agreement; the Company's license issued by NBTC is cancelled, revoked, 
or not renewed; the Company breaches the Maintenance Services Agreement in the part related to the Master 
IRU Agreement; the Company undergoes a change of control without prior consent from TGCTH, etc. 

2) The non-defaulting party may terminate the agreement if the defaulting party breaches the agreement and fails 
to remedy it within the specified time. 

3) TGCTH may terminate the use of the right during the grant period under the agreement at its sole discretion by 
giving 60 days' prior written notice to the Company. 

4) The Company has no right to terminate the grant of right under the agreement before its expiry. However, the 
Company may terminate the agreement in the event that TGCTH has repeatedly default on payment of debt for 
which the Company has invoiced 

Consequences of 
termination 

In the event that the Master IRU Agreement terminates due to events specified in the termination causes during the 
term of the Master IRU Agreement (excluding the renewal period), the Company must refund the IRU Price to TGCTH 
in proportion to the remaining grant period. 

In addition, in the event that the Company is the defaulting party and TGCTH does not exercise its right to terminate 
the agreement, TGCTH may exercise its right to require the Company to transfer all rights and obligations under the 
Master IRU Agreement to another person designated by TGCTH as the substitute operator, whereby the Company 
shall be responsible for the resulting expenses.  

In the event that the agreement terminates without the Company being the defaulting party, the Company has no 
obligation to refund the IRU Price already paid by TGCTH. 

Currency Payment currency shall be in United States Dollars    

Governing law The laws of the Republic of Singapore. 
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3.3.2. Maintenance Services Agreement 

Table 3-2: Key terms and condition of Maintenance Services Agreement 
Parties 1) the Company, as service provider;  

2) TGCTH, as service recipient 

Date of agreement 27 February 2026  

Conditions precedent The Company must obtain approval from the shareholders’ meeting of the Company to enter into the Services 
Transaction under the Relevant Agreements prior to entering into the transaction. 

Purpose of the agreement The Company agrees to provide the operation and maintenance services (“Managed Services”) for the Fiber System 
in connection with the grant of right under the Master IRU Agreement to TGCTH. 

Service period The service period under the Maintenance Services Agreement shall be in accordance with the Initial IRU Term and 
the renewed term under the Master IRU Agreement. 

Consideration The service fee is determined on an annual basis, aligned with the term of the Master IRU Agreement. 

Termination of the 
agreement 

1) The Maintenance Services Agreement shall terminate upon the occurrence of events specified in the agreement, 
such as the Company breaches a material provision of the agreement; the Company's license issued by NBTC is 
cancelled, revoked, or not renewed; the Company breaches the Master IRU Agreement related to the provision 
of services under the Maintenance Services Agreement, etc 

2) TGCTH may terminate the use of the rights during the service period under the agreement at its sole discretion 
by giving 60 days' prior written notice to the Company. 

3) The Company has no right to terminate the Maintenance Services Agreement before its expiry. However, the 
Company may terminate the agreement in the event that TGCTH has repeatedly default on payment of debt for 
which the Company has invoiced. 

Consequences of 
termination 

The Company must refund the service fee paid in advance to TGCTH on a proportionate basis, after the termination 
of the agreement, within 45 days. 

Currency Payment currency shall be in United States Dollars    

Governing law The laws of the Republic of Singapore. 

3.3.3. Equipment Leasing and Bandwidth Services Agreement 

Table 3-3: Key terms and condition of Equipment Leasing and Bandwidth Services Agreement 
Parties 1) the Company, as service provider/lessor;  

2) TGCTH, as service recipient/lessee 

Date of agreement 27 February 2026 

Conditions precedent The Company must obtain approval from the shareholders’ meeting of the Company to enter into the Services 
Transaction under the Relevant Agreements prior to entering into the transaction. 

Purpose of the agreement The Company agrees to lease telecommunications network equipment, including to provide telecommunications 
services to TGCTH for TGCTH to resell or provide telecommunication services to TGCTH’s customers in accordance 
with its telecommunication license type 1 as granted by the NBTC. 

Agreement Term and 
Service Term 

The Equipment Leasing and Bandwidth Services Agreement commences from the date specified in the agreement 

until the final Service Term expiry date, or the Initial IRU Term and the renewed term under the Master IRU Agreement 

(whichever is longer), but must not exceed the expiry date of the Company's telecommunications business license, or 

as renewed.  

In this regard, the service period under the Equipment Leasing and Bandwidth Services Agreement is 10 years from 
the date of acceptance of the equipment or the service-ready date as agreed by the parties, automatically renewable 
for a further period of 10 years. 
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Consideration 
The service fee is determined as a one-time payment by TGCTH, calculated by multiplying the actual specialized 

hardware component cost by the rate specified in the agreement. 

In addition, the agreement determines a service fee for the case where specialized equipment is not required if TGCTH 
has a sufficient quantity of such equipment, or where a third party supplies the equipment to TGCTH for such third 
party's use, in which case the Company does not supply the specialized equipment and will receive only the 
consideration at the rate specified in the agreement. 

Termination of the 
agreement 

1) The Equipment Leasing and Bandwidth Services Agreement shall terminate upon the occurrence of events 
specified in the agreement, such as the Company breaches a material provision of the agreement; the Company 
does not own, or is likely to lose title in, the equipment leased under the agreement; the Company's license 
issued by NBTC is cancelled, revoked, or not renewed; the Company breaches the Master IRU Agreement or 
the Maintenance Services Agreement related to the provision of services under the Equipment Leasing and 
Bandwidth Services Agreement, etc. 

2) TGCTH may terminate the agreement and terminate the use of services during the service period at its sole 
discretion by giving 60 days' prior written notice to the Company. In this case, TGCTH has the right to purchase 
the equipment under the conditions specified in the agreement, but the Company has no obligation to refund the 
service fee already received. 

3) The Company has no right to terminate the agreement and terminate the provision of services under the 
agreement before its expiry. However, the Company may terminate the agreement upon the occurrence of events 
specified in the agreement and after obtaining approval from NBTC, such as TGCTH dissolves and ceases to 
be a juristic person; TGCTH defaults on payment of the service fee to the Company twice consecutively and the 
Company has given written warning. 

Consequences of 
termination 

If the agreement terminates because the Company enters into bankruptcy proceedings, TGCTH has the right to 

purchase the equipment under the conditions specified in the agreement, and the agreement shall be deemed 

terminated upon completion of the purchase. 

If the agreement terminates due to a termination cause other than the case where the Company enters into bankruptcy 

proceedings, TGCTH must give written notice for the Company to remedy such cause within the specified time first; if 

the Company fails to remedy within the specified time, TGCTH may then exercise its right to purchase the equipment 

under the conditions specified in the agreement, and the agreement shall be deemed terminated upon completion of 

the purchase. 

Currency Payment currency shall be in United States Dollars    

Governing law The laws of the Republic of Singapore. 

3.4.  Details of the Assets in the Transaction 

Please refer to the details as set out in Item 3.3 General Characteristics of the Transaction and 
Summary of the Key Terms of the Relevant Material Agreements. 

3.5. Total Value of the Transaction and Details of the Payment Method of Consideration 

The consideration for the Services Transaction under the Relevant Agreements has an aggregate 
value of approximately Baht 1,792,676,459, covering the Initial IRU Term (15 years) and the renewed term 
under the Master IRU Agreement, with the payment of consideration method as follows: 

1) Consideration for the IRU of the Fiber System under the Master IRU Agreement payable as a 
one-time payment (One-Time Charge) within the time specified in the Master IRU Agreement, 
which will occur after TGCTH has issued the Final Acceptance Certificate for the Fiber System 
to the Company 
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2) Managed Services fee under the Master Operations & Maintenance Agreement payable 
annually in advance within the time specified in the agreement throughout the service period 
as stipulated in the agreement. 

3) Equipment and telecommunications network facilities leasing fee under the Equipment 
Leasing and Bandwidth Services Agreement payable as a one-time payment (One-Time 
Charge) for the entire service period, whereby TGCTH shall pay the consideration in advance 
within the time specified in the agreement. The Company will issue the invoice after the 
delivery and complete installation of equipment and acceptance by TGCTH, or upon the 
Ready for Service Date 

3.6. Calculation of the Transaction Size 

When entering the Services Transaction, the Company must invest in fiber optic network, including 
installation of equipment and facilities of telecommunication network, to provide service to TGCTH. Such 
investment falls within the scope of the acquisition of assets according to Rules on Material Transactions with 
the transaction size approximately Baht 345,691,348. The transaction size according to the Notification Rules 
on Material Transactions, refers to the Company's consolidated financial statements for the period ended 31 
March 2026, as reviewed by the Company's independent auditor, shows that the transaction size is 7% of the 
Company’s total assets according to Total value of consideration paid or received. In addition, the Company 
does not have other related material transactions or transactions under the same project occurring during the 
12 months prior to the date of Board of Directors’ agreement to enter the transaction. Due to the transaction is 
less than 25%, the Company does not obligate to disclose information or ask for approval according to 
Notification Rules on Material Transactions. 

When considering the transaction size of the Services Transaction pursuant to the Notification on 
Related Party Transactions, based on the Company’s consolidated financial statements for the accounting 
period ended 31 March 2026 reviewed by the Company’s certified auditor, the Services Transaction has a 
transaction size equal to 57% of the Net Assets (NA) of the Company, which is a transaction size exceeding 
3% of the Company’s Net Assets, and is therefore considered a large transaction. In this regard, the Company 
has not entered into any transaction with TGCTH and related persons of TGCTH in the manner prescribed 
under the Notification on Related Party Transactions occurring during the 6-month period prior to the date on 
which the Company’s Board of Directors resolved to approve the entry into the Services Transaction on this 
occasion. 

Details of transaction size calculation are as follow: 

Table 3-4: Financial information for transaction size calculation 

Unit: THB million 
the Company 

as of 31 March 2026 
Total Assets 4,913.38 
Total Liabilities 1,768.33 
Non-controlling interests - 
Net assets (NA) 3,145.05 
Net profit (loss) (12 months) 112.70 

Source: The Company's consolidated financial statements for the period ended 31 March 2026, as reviewed by the Company's independent auditor 
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Table 3-5: Material Transaction size calculation  
Material Transaction  

criteria 
Calculation Formula 

Calculation 
(THB million) 

Transaction size (%) 

Value of the net assets (NA) 
NA of assets acquired x Proportion of acquisition x 100  

NA of the Company 

Not applicable, as the transaction does not 
involve the acquisition of an investment 

company. 
Net profits 

Net profit of assets acquired x Proportion of acquisition x 100  
Net profit of the Company 

Not applicable, as the transaction does not 
involve the acquisition of an investment 

company. 
Total value of consideration paid 
or received 

Value of transaction paid or received x 100 
Total assets of the Company 

345.69 x 100 
4,913.38 

7 

Value of equity shares issued Equity shares issued for the payment of assets x 100  
Issued and paid-up shares of the Company 

Not applicable, as no securities will be issued 
as consideration for the transaction. 

 

Table 3-6: Related Party Transaction size calculation 
Related Party Transaction 

criteria 
Calculation Formula 

Calculation 
(THB million) 

Transaction 
size (%) 

Related Party Transaction size Value of transaction x 100 
Net Assets (NA) of the Company 

1,792.68 x 100 
3,145.05 

57 

From the transaction calculation above, this transaction is the large transaction as described in Rules 
on Related Party Transactions. The Company is therefore obligated to comply with the Notification on Related 
Party Transactions as follows: 

1) Prepare and disclose the information memorandum relating to the related party transaction in 
connection with the Services Transaction through the electronic disclosure system of the SET. 

2) Prepare and disclose the information memorandum relating to the related party transaction in 
connection with the Services Transaction through the electronic disclosure system of the SET.  

3) Deliver the notice of the shareholders’ meeting, together with the supporting documents, to the 
shareholders at least fourteen (14) days prior to the meeting date. Such notice shall contain, at 
a minimum, all material information necessary for the shareholders’ decision-making as 
prescribed under the Notification on Related Party Transactions, together with the opinion of the 
Audit Committee and the report of the IFA opinion regarding the related party transaction. 

4) Convene a shareholders’ meeting to consider and approve the related party transaction. The 
resolution approving the transaction must be passed by an affirmative vote of not less than three-
fourths (3/4) of the total votes of the shareholders attending the meeting and entitled to vote, 
excluding the votes of the interested shareholders from the voting base. 

Where the Audit Committee or the IFA is of the opinion that the transaction should not be entered 
into, the Company may proceed with the transaction only if no shareholder or group of 
shareholders holding, in aggregate, at least ten percent (10%) of the total voting rights of the 
shareholders attending the meeting and entitled to vote objects to the transaction. 

5) Report the progress of the related party transaction, including any circumstance where the 
Company is unable to proceed with the transaction as approved by the shareholders' meeting or 
where the transaction is cancelled, through the SET's electronic disclosure system, and disclose 
such information in the Company's Annual Registration Statement/Annual Report (Form 56-1 One 
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Report) in accordance with the requirements prescribed under the Notification on Related Party 
Transactions. 

3.7. Plan for the Use of Proceeds from the Transaction 

The Company plans to use the proceeds of consideration received from the entry into the Services 
Transaction as working capital for the business operations of the Company, including to support the Company’s 
operations and enhancing its financial liquidity. 

In addition, the Company plans to use such proceeds as a source for developing and upgrading the 
telecommunications network and services, business expansion, investment in telecommunications and digital 
technology infrastructure, as well as investment in new projects or business opportunities related to or 
supportive of the Company’s business operations in the future. 

Such use of proceeds for the purpose of enhancing the Company’s competitiveness, strengthen its 
financial position, support the sustainable growth of its business, and deliver appropriate long-term returns to 
its shareholders.  

3.8. Approval from the Relevant Regulatory Authorities 

The conduct of the Services Transaction is subject to the laws and regulations governing 
telecommunications business operations, whereby NBTC will consider the terms and conditions under the 
Relevant Agreements and may require the Company and TGCTH to amend or add to the terms and conditions 
of the Relevant Agreements. 

In addition, the Company is required to obtain and maintain the relevant telecommunications business 
licenses and any other licenses as required by laws, as issued by NBTC, throughout the service term under 
the Relevant Agreements. As of the date on which the Board of Directors approved the transaction, the 
Company had obtained the telecommunications business licenses required for the conduct of its business.  

Similarly, TGCTH is required to obtain and maintain the relevant telecommunications business licenses 
and any other licenses as required by law, in order to lawfully receive the services and operate the business 
under Services Transaction. As of the date on which the Board of Directors approved the transaction, TGCTH 
had obtained the telecommunications business licenses required for the conduct of such business.  

If either party fails to obtain or renew any such license, the performance of the Relevant Agreements 
may be affected, and the parties will be required to comply with the relevant contractual provisions and 
applicable law. 

3.9. Legal Disputes Relating to the Transaction or the Assets under the Transaction (if any) 

None 

3.10. Information That May Materially Affect the Decision of Investors (if any) 

None 

3.11. Business Operation Plan Related to the Transaction 

The Company has adopted a policy to develop and expand its telecommunications infrastructure 
business and value-added connectivity services in order to support the demand from telecommunications 
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operators, digital service providers, cloud service providers, data center operators, and enterprise customers, 
both domestically and internationally. The Company focuses on maximizing the utilization of its existing 
infrastructure while selectively investing in network assets that have the potential to generate long-term returns. 

The entry into Services Transaction with TGCTH forms part of the Company’s strategy. The objectives 
of the transaction are to support the expansion of the Company’s telecommunications network services 
business, increase the utilization of its fiber optic network, generate revenue from the grant of network usage 
rights under the IRU arrangement, and create recurring revenue from the provision of Managed Services. The 
transaction is also expected to strengthen the Company’s customer base among international 
telecommunications service providers, which may lead to future business collaboration opportunities. 

With respect to market conditions, the Company views that demand for telecommunications 
infrastructure services continues to grow, driven by increasing data traffic, interconnection among data centers, 
cloud adoption, digital technology development, and the expansion of domestic and international data usage. 
These factors have contributed to increasing demand among telecommunications operators for high-quality 
networks and managed network services. Nevertheless, the market remains competitive, with other 
telecommunications infrastructure providers competing in terms of pricing, network quality, service coverage, 
and service standards. 

In addition, competition in the telecommunications industry has become increasingly intense due to 
the entry of global service providers and technology developers into Thailand, either directly or through 
collaboration with local partners. This reflects a significant transition in the telecommunications industry, 
requiring telecommunications service providers to accelerate their adaptation, enhance their competitiveness, 
and prepare for emerging megatrends on an ongoing basis. 

Following approval from the Extraordinary General Meeting of Shareholders No. 1/2026, the Company 
will proceed in accordance with the conditions set out in the Relevant Agreements and commence services 
according to the agreed implementation plan. The Company expects to commence services under the Relevant 
Agreements within the fourth quarter of 2026. However, such timeline may be subject to change depending on 
the progress of implementation and the fulfillment of the conditions specified in the relevant agreements. 

Potential risks that may affect the implementation of the transaction include delays in the construction 
or delivery of the network and equipment, delays in the procurement or delivery of materials or equipment from 
suppliers, risks arising from changes in laws, regulations, or regulatory policies of the relevant authorities, force 
majeure events or circumstances beyond the control of the contracting parties, and the risk that the material 
conditions under the Relevant Agreements may not be fully satisfied. 

The Company has established risk management measures to address such risks, including close 
supervision and monitoring of project progress, supply chain management, contingency planning for equipment 
procurement, project management in accordance with established standards, and continuous coordination with 
regulatory authorities and contractual counterparties to support the implementation of the project in accordance 
with the relevant plan and conditions. 

Regardless of the outcome of this transaction, the Company remains committed to pursuing its strategy 
to develop and expand its telecommunications infrastructure business by utilizing its existing network and 
resources to provide services to other customers, including telecommunications operators, digital service 
providers, data center operators, and domestic enterprise customers. The Company will also consider other 
business opportunities or collaboration with potential business partners with similar commercial characteristics. 
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In this regard, the Company does not expect such circumstance to have a material adverse effect on 
its overall business operations, financial position, or ability to continue as a going concern, although the 
Company may not receive the revenue and cash flows expected from the transaction. 

3.12. Opinion of the Company’s Board of Directors  

The Board of Directors of the Company (excluding interested directors who did not attend the meeting 
and cast votes) unanimously resolved to approve the entering into the Services Transaction as they view that 
the Services Transaction is reasonable and is for the best interests of the Company and the Company’s 
shareholders, based on the following reasons: 
Reasonableness and benefits of the transaction 

The entry into the Services Transaction on this occasion is expected to generate benefits for the 
Company in terms of business operations, asset management, and financial position. The granting of the right 
to TGCTH to use the Fiber System that the Company has invested in constructing and developing will help 
enhance the efficiency of the utilisation of telecommunications infrastructure (Network Utilization) and increase 
the economic value of the assets (Asset Monetization) that the Company has invested in, without affecting the 
title in such assets. 

In addition, the Company will receive consideration from the grant of the right to use the Fiber System 
for the Initial IRU Term of 15 years, as well as consideration from equipment and telecommunications network 
facilities leasing as a full one-time payment, which will enhance the Company’s liquidity and cash flow position 
immediately after entering into the transaction. At the same time, the Company will receive recurring income 
from the provision of Managed Services and other related services throughout the initial term of 15 years 
including during any renewal term in accordance with the terms and conditions of the Relevant agreements, 
which will support the Company’s generation of recurring cashflow, enhancing the Company’s ability to 
undertake long-term financial and investment planning. 

In addition to the financial benefits, the transaction also enhances the efficiency of utilizing the 
Company's telecommunications infrastructure, supports infrastructure sharing among telecommunications 
operators, which is an approach consistent with the efficient use of infrastructure resources and conducive to 
the development of the country's telecommunications system, as well as strengthens business relationships 
with strategic partners, potentially leading to opportunities for service expansion or future business 
collaborations. 

Upon the expiration of the rights-granting period under the Relevant agreements, the Company shall 
remain the owner of the Fiber System, equipment, and assets invested in, constructed, and installed to support 
the transaction, and may continue to utilize such assets in the Company's business operations or in providing 
services to other customers. This will help preserve the long-term value of the assets and increase the flexibility 
of the Company's infrastructure management. 

In summary, the Board of Directors is of the view that the entering into this Services Transaction is 
reasonable and beneficial to the Company and its shareholders as a whole, in terms of enhancing the efficiency 
of asset utilization, generating revenue and cash flow in both the short and long term, as well as supporting 
business growth and creating sustainable value for shareholders. 
Risks or Potential Impacts Arising from the Transaction 

The Services Transaction may involve certain risks which are customary risks associated with the 
infrastructure and telecommunications services business, i.e., the risk of delays in the construction, installation, 
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testing, and delivery of services within the prescribed timeframe, caused by shortages or delays in the delivery 
of equipment, as well as technical constraints or the readiness of construction sites for the Fiber System and 
equipment installation; and the risk of network disruptions due to technical failures, natural disasters, force 
majeure events, or other incidents that may affect the continuity and quality of service delivery. 

In addition, the Services Transaction may involve risks arising from the counterparty's inability to 
obtain, renew, or maintain the necessary licenses, permits, or approvals from the relevant regulatory authorities, 
as well as risks arising from changes in laws, regulations, license conditions, or regulatory guidelines of 
governmental authorities, particularly those relating to telecommunications operations, inter-operator services, 
and compliance with conditions imposed by NBTC, which may affect the performance of the Relevant 
Agreements. 

The transaction may also involve risks relating to compliance with contractual terms and conditions, 
risks of default or non-performance by the counterparty, risks of disputes regarding the scope of services, 
service quality levels, delivery timelines, maintenance, or remuneration, as well as risks arising from the 
exercise of the right to terminate or non-renewal of the agreements in accordance with the conditions stipulated 
in the Relevant Agreements. 

Nevertheless, the Company possesses longstanding expertise and experience in the development, 
construction, provision, operation, and management of telecommunications networks, together with a team of 
engineers and personnel with the requisite knowledge, skills, and experience, as well as operational systems 
and processes equipped for service quality control, project management, network maintenance, and monitoring 
of compliance with contractual terms and conditions. Furthermore, the Company has experience in liaising with 
regulatory authorities and complying with laws, regulations, and license conditions relating to 
telecommunications operations. 

The Board of Directors therefore believes that the Company has sufficient capability to manage, 
monitor, and mitigate the impact of such risks to an appropriate level. The Board will ensure that operations 
are conducted under effective internal control systems and risk management processes, and will monitor the 
progress of the project by requiring the management to report on operational performance on a continuous and 
regular basis, so as to ensure that the Services Transaction is carried out in accordance with the conditions 
stipulated in the Relevant Agreements and in the best interests of the Company and its shareholders as a 
whole. 
Appropriateness of the Price and Transaction Conditions 

The Board of Directors is of the view that the price and conditions of the Services Transaction under 
the Relevant Agreements are appropriate, fair, and in the interests of the Company and its shareholders as a 
whole, having been determined on the basis of commercially reasonable principles and in accordance with the 
commercial terms of the telecommunications services business. 

The remuneration under the Master IRU Agreement and the Equipment Leasing and Bandwidth 
Services Agreement has been determined using a cost-plus margin pricing methodology, which takes into 
account the Company's investment costs, operating costs, maintenance costs, financing costs, and other 
relevant costs, together with an appropriate rate of return on investment. The Relevant Agreements also clearly 
stipulate a cost verification mechanism and a maximum cost cap, in order to ensure that the determination of 
remuneration is transparent, verifiable, and appropriately reflects the actual costs incurred. 
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With respect to the remuneration for Managed Services and other related telecommunications services, 
the Company has determined the service rates by reference to the pricing principles used in the Company's 
ordinary course of business, taking into consideration the relevant costs, appropriate returns, and commercial 
practices in the telecommunications industry, as well as the nature, scope, service level, contract duration, 
volume of services, relevant costs, and business risks of each type of transaction. As a result, the pricing and 
return conditions received by the Company are not different from those that the Company would receive from 
entering into transactions with third parties. 

In addition, the Board of Directors has considered other key terms and conditions of the transaction, 
e.g., the contract duration, rights and obligations of the parties, payment terms, risk allocation, liability 
provisions, termination conditions, and other material terms, and is of the view that such terms and conditions 
are reasonable. 

Having considered all of the foregoing factors, the Board of Directors is therefore of the opinion that 
the price, remuneration, and conditions of the Services Transaction are appropriate, fair, and in the interests 
of the Company and its shareholders as a whole. 
Reasonableness and Benefits of the Transaction Compared with Transactions with Third Parties 

This Services Transaction constitutes a related party transaction under the Notification on Related 
Party Transactions, as the Company and TGCTH have a common major shareholder. 

Nevertheless, the Board of Directors has considered and is of the view that the Services Transaction 
has been entered into on commercial terms, with pricing, consideration, and key contractual conditions that are 
reasonable, and does not constitute a transfer of benefits or the granting of special privileges to related persons. 
Details regarding the appropriateness of the price and conditions of the transaction are set out in Item 12(3). 

In the event that, in the future, the Company is approached by an external customer with a similar 
business profile, service requirements, scope of services, volume of usage, contract duration, and credit risk 
level comparable to those of TGCTH, the Company would determine the pricing and commercial terms using 
the same principles and methodology, taking into account the relevant costs, appropriate returns, transaction 
risks, and other relevant commercial factors on a case-by-case basis. 

TGCTH is a company within a regional telecommunications operator group with a strong financial 
standing, credibility, and international recognition, and has long-term service requirements, which are expected 
to enable the Company to enhance the efficiency of its telecommunications infrastructure utilization (network 
utilization), generate continuous revenue and cash flow, as well as increase opportunities for expanding 
business collaborations, knowledge and technology exchange, and the joint development of service innovations 
in the future. 

3.13. Opinion of the Audit Committee which is differ from 3.12 

None 
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Part 4 Reasonableness of Transaction 

4.1. Objective and Necessity of the Transaction 

The objective of entering into Services Transaction is to support the expansion of the Company’s 
telecommunications network services business, increase the utilization of its fiber optic network (Network 
Utilization), generate revenue from the grant of network usage rights under the IRU arrangement, and create 
recurring revenue from the provision of Managed Services. The transaction is also expected to strengthen the 
Company’s customer base among international telecommunications service providers, which may lead to future 
business collaboration opportunities. This aligns with the Company’s policy to develop and expand its 
telecommunications infrastructure business and value-added connectivity services in order to support the 
demand from telecommunications operators, digital service providers, cloud service providers, data center 
operators, and enterprise customers, both domestically and internationally. The Company focuses on 
maximizing the utilization of its existing infrastructure while selectively investing in network assets that have the 
potential to generate long-term returns. 

Therefore, the IFA has considered the reasonableness of the transaction as follows. 

4.2. Comparing the Advantages and Disadvantages of Entering into Transaction 

4.2.1. Advantages of Entering into Transaction 

1) Enhance the Company's revenue stability by increasing income from long-term service agreements 
and mitigating dependence on short-term service agreements, which inherently carry a higher degree 
of uncertainty 

Based on revenue data classified by contract tenure from 2024 through the first quarter of 2026, the 
majority of the Company's revenue was generated from customers with service contracts of up to 7 years. 
Revenue from this customer segment accounted for an average of 99.60% of the Company's total revenue 
during the period. The revenue structure is detailed as follows: 

Table 4-1: Company’s revenue structure classified by contract tenure from 2024 to the first quarter of 2026 
Revenue Structure 2024 2025 Q1/2026 

THB million % THB million % THB million % 
Contracts with a tenure of less than 7 years 2,028.25 99.64 2,092.61 99.61 538.87 99.55 
Contracts with a tenure of 7 years or more 7.30 0.36 8.14 0.39 2.45 0.45 
Total revenue 2,035.55 100.00 2,100.75 100.00 541.32 100.00 

Source: Revenue data classified by contract tenure prepared by the Company 

Accordingly, the entry into the Services Transaction will enable the Company to recognize additional 
revenue under service agreements with contractual terms of at least 15 years, representing an aggregate 
contract value of approximately THB 1,086.80 million, or an average of approximately THB 72.45 million per 
annum (Under the Master IRU Agreement and the Equipment Lease and Bandwidth Services Agreement, as 
described in Sections 3.3.1 and 3.3.3, respectively, consideration is payable as a one-time payment within the 
period specified in the Relevant Agreements. However, pursuant to Thai Financial Reporting Standard No. 15 
(TFRS 15), Revenue from Contracts with Customers, the Company is required to recognize revenue over the 
period during which the services are provided. As a result, revenue under the Master IRU Agreement will be 
recognized over the 15-year service period, while revenue under the Equipment Lease and Bandwidth Services 
Agreement will be recognized over the 10-year service period). The Services Transaction is expected to 
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increase the proportion of the Company's revenue generated from long-term service agreements with terms of 
7 or more, thereby enhancing revenue visibility and reducing reliance on short-term contracts, which are 
inherently subject to greater uncertainty. Such uncertainty may arise from service termination where the 
Company's service offerings are unable to meet customers' evolving requirements, or where customers require 
enhanced service conditions while seeking reduced or unchanged service fees, based on information obtained 
from interviews with the Company's management. In addition, the current highly competitive market environment 
presents a further source of uncertainty. Competition arises not only from other network infrastructure providers 
but also from the entry of global technology providers and developers, both through direct operations in Thailand 
and through collaborations with local business partners. These factors may further affect the predictability of 
revenue generated from shorter-term service agreements. 

2) Generate recurring cash flows for the Company  

Entering into the Services Transaction will support the generation of stable and recurring cash flows 
for the Company, as it involves a long-term service agreement with an initial grant period of 15 years and an 
additional extension period of 15 years upon the expiry of the initial term (The agreement will be automatically 
renewed upon the expiration of the initial grant period unless TGCTH elects not to exercise its renewal right). 
In addition, the consideration received from the Services Transaction may be utilized by the Company to further 
develop and enhance its telecommunications network and services, support business expansion initiatives, and 
invest in additional telecommunications infrastructure and digital technology assets, to support the Company's 
long-term growth. 

3) Increase the Company's gross profit, with a gross profit margin higher than the Company's average 
gross profit margin over the past 3 years in the event that the Company does not make additional 
investments, and slightly lower than such average gross profit margin in the event that the Company 
makes additional investments 

Based on the financial projections prepared by the Company, the transaction is expected to increase 
the Company's gross profit (calculated as revenue generated from the Services Transaction less the direct 
costs of the Services Transaction, excluding the allocation of personnel expenses, site rental expenses for 
signal repeater installations, and other expenses, as the Company has advised that such expenses are 
classified as administrative expenses and are not normally allocated to individual projects). The gross profit 
margin of the Services Transaction is higher than the Company's historical average gross profit margin of 
33.98% for the period from 2023 to 2025 in cases where the Company provides services to TGCTH for 15 
years or provides services to TGCTH for 30 years without making additional investments upon the expiry of 
the useful life of each category of assets. However, if the Company provides services to TGCTH for 30 years 
and makes additional investments upon the expiry of the useful life of each category of assets, the gross profit 
margin of the Services Transaction will be slightly lower than the Company's average gross profit margin over 
the past three years. This is because the useful life of the optical fiber network system assets, being 20 years, 
exceeds the Initial IRU Term of 15 years. However, the Company will benefit from the generation of stable and 
recurring cash flows resulting from the entry into long-term service agreements (Further details are shown in 
Part 5: Appropriateness of Price and Conditions of the Transaction).  
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4) Maximize the utilization of the Company's existing resources 

The construction of the Fiber System under the Services Transaction covers a total distance of 2,984 
kilometers. Accordingly, fiber optic network repeater stations are required at various locations along the network 
route to ensure stable data transmission throughout the network. Certain of these repeater stations can utilize 
the Company's existing facilities, which are currently used both as branch offices of the Company and as fiber 
optic network repeater stations for the provision of services to other customers. With respect to the provision 
of maintenance services, the Company will allocate its existing personnel to support such services as the 
Company's current workforce is sufficient to accommodate these requirements, and no additional personnel 
will be required. Accordingly, the Services Transaction will enable the Company to maximize the utilization of 
its existing resources, including repeater stations, personnel, equipment, and other facilities, thereby improving 
operational efficiency. In addition, the transaction will allow the Company to share operating costs across a 
larger service contract base (sharing costs). 

5) Expand the Company's business in line with its business objectives and industry growth  

The Services Transaction will require the Company to invest in the Fiber System with a total distance 
of approximately 2,984 kilometers. Such investment is in line with the Company's business objectives to develop 
and expand its telecommunications infrastructure and value-added network services businesses in order to 
support the service demands of telecommunications operators, as well as to contribute to Thailand's 
development as a digital connectivity hub in the ASEAN region. This is consistent with the Company's previous 
initiatives, including the expansion of a new Internet Backbone route connecting Laos and Vietnam to a network 
interconnection point in Hong Kong, with the objective of enhancing the capacity and efficiency of data 
transmission to China and the Asia-Pacific region. In addition, the Company expanded the construction of its  
fiber optic network by more than 4,000 kilometers in 2025 to increase service coverage in the northeastern 
region of Thailand, enhance network capabilities to accommodate growing data demand, and strengthen 
customer confidence in the speed and stability of network connectivity. In addition, demand for 
telecommunications infrastructure services continues to grow, driven by increasing volumes of data, 
technological advancements, and greater data usage from both domestic and international sources (Further 
details are shown in Attachment 3: Industry Overview). Accordingly, the Services Transaction will enable the 
Company to expand its business to support the needs of telecommunications service users and the growth of 
the industry. 

4.2.2. Disadvantages of Entering into Transaction 

1) May reduce the Company’s liquidity, as the Company required to secure funding in advance for 
investments in the Fiber System, together with ancillary network facilities  

Under the Master IRU Agreement and the Equipment Lease and Bandwidth Services Agreement, 
payment of consideration is conditional upon the Company having completed the construction, installation, and 
testing of the system to ensure operational readiness, and having delivered the Fiber System in accordance 
with the agreed requirements. The Company will therefore be entitled to receive payment under such 
agreements only after the completion of these obligations. As a result, the Company will bear a burden of 
securing financing in advance for investments in the Fiber System, together with ancillary network facilities to 
support the performance of its obligations under the Relevant Agreements. Based on the interview with the 



Opinion of independent financial advisor on a related party transaction     

© 2026 Grant Thornton Services Ltd. All rights reserved.  34 

Company, the investment is expected to be funded primarily from internal sources, which may temporarily 
reduce the Company’s liquidity during the construction period. However, this is consistent with normal industry 
practice, under which investments in and the construction of Fiber System and ancillary network facilities must 
be completed prior to project delivery. In addition, the Company expects to complete the construction and 
delivery of the project, as well as receive payment of the consideration within Quarter 4 of 2026. 

2) May lose the opportunity to increase maintenance service fees  

Under the Maintenance Service Agreement, the maintenance service fee is payable on an annual 
basis and is determined based on the Company’s relevant operating costs plus a profit margin in accordance 
with normal commercial practices in the telecommunications industry. The term of the agreement is aligned 
with the Master IRU Agreement, comprising an initial period of 15 years, with TGCTH having the option to 
extend the agreement for an additional 15 years, resulting in a total potential term of 30 years. Based on the 
Company’s financial projections, revenue from the Maintenance Service Agreement is expected to remain fixed 
throughout the contract term. Given the long contractual period, the Company may lose the opportunity to 
increase maintenance service fees in the future if the Company’s maintenance service costs increase over 
time.  

4.2.3. Advantages of Entering into Transaction with Related Party 

1) Eliminate the need to participate in bidding processes for service agreements with other service 
providers. 

Based on management interviews, when providing services to other customers, the Company is 
generally required to participate in competitive bidding processes to propose the scope of services and 
contractual consideration, and there is no assurance that the Company will be selected as the successful 
bidder. In contrast, this Services Transaction does not require the Company to compete with other service 
providers through a bidding process, as TIME is seeking a business partner in Thailand to jointly invest in the 
expansion of the Fiber System to support the provision of services to Over-the-Top (OTT) service providers 
and hyperscalers entering the market. 

2) Enhance the Company's reputation, strengthen its operational experience, and increase opportunities 
for market expansion through collaboration with an international company. 

As TGCTH's major shareholder is TIME, a company listed on Bursa Malaysia, which operates as a 
regional telecommunications and digital infrastructure provider with a strong financial position, established 
credibility, and international recognition, the Company expects to benefit from its association with a well-
regarded industry participant. In addition, TIME has invested in various submarine cable networks, including 
the Asia Pacific Gateway (APG), which facilitates data transmission between ASEAN and North America, and 
Asia-Africa-Europe-1 (AAE-1), which connects Asia and Europe. As a result, TIME is well recognized at both 
the regional and global levels. Accordingly, entering into the Services Transaction will provide the Company 
with opportunities for knowledge sharing and the exchange of operational experience in working alongside an 
overseas corporate group and enhance the Company's reputation and market visibility through its role in 
developing network infrastructure for a leading international company. The transaction is also expected to 
increase opportunities for the Company to expand its market reach to international customers, including Over-
the-Top (OTT) service providers and hyperscalers. 
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3) Has speed in terms of negotiation and operation 

Entering into the Services Transaction is considered a transaction with a related party. Therefore, 
negotiations between the Company and TGCTH in relation to the transaction, including the long-term 
implementation of the Relevant Agreements and cooperation in addressing amendments or compliance 
requirements imposed by regulatory authorities, are expected to be conducted more efficiently and expeditiously 
than would typically be the case in negotiations and transactions with unrelated third parties. This is expected 
to be beneficial to both parties. 

4.2.4. Disadvantages of Entering into Transaction with Related Party  

1) Have obligation to follow according to Notification on Related Party Transactions, which results in an 
incur of additional costs for the Company 

Entry into this transaction is considered a related party transaction under the Notification on Related 
Party Transactions, as the Company and TGCTH have a common major shareholder, namely TIME. The 
transaction size is equal to 57% of the Net Assets (NA) based on the Company’s consolidated financial 
statements for the accounting period ended 31 March 2026 reviewed by the Company’s certified auditor, which 
is considered a large transaction size since the transaction size exceeds 3% of the Company’s Net Assets. 
The Company has not entered into any other transaction with TGCTH and/or its related persons in the manner 
prescribed under the Notification on Related Party Transactions occurring during the 6-month period preceding 
the date on which the Company’s Board of Directors resolved to approve the entry into the Services Transaction 
on this occasion. Accordingly, the Company is required to comply with the requirements stipulated in the 
Notification on Related Party Transactions as follows: (1) Prepare and disclose the information memorandum 
relating to the related party transaction in connection with the Services Transaction through SET’s electronic 
disclosure system; (2) Appoint an Independent Financial Advisor included on the list of financial advisors 
approved by the SEC Office to prepare an opinion for the shareholders' consideration regarding the related 
party transaction in connection with the Services Transaction; (3) Deliver the notice of the shareholders’ 
meeting, together with the supporting documents, to the shareholders at least 14 days prior to the meeting 
date. Such notice shall contain, at a minimum, all material information necessary for the shareholders’ decision-
making as prescribed under the Notification on Related Party Transactions, together with the opinion of the 
Audit Committee and the report of the Independent Financial Advisor’s opinion regarding the related party 
transaction; (4) Convene a shareholders’ meeting to consider and approve the related party transaction. The 
resolution approving the transaction must be passed by an affirmative vote of not less than three-fourths (3/4) 
of the total votes of the shareholders attending the meeting and entitled to vote, excluding the votes of the 
interested shareholders from the voting base; and (5) Report the progress of the related party transaction, 
including any circumstance where the Company is unable to proceed with the transaction as approved by the 
shareholders' meeting or where the transaction is cancelled, through the SET's electronic disclosure system, 
and disclose such information in the Company's Annual Registration Statement/Annual Report (Form 56-1 One 
Report) in accordance with the requirements prescribed under the Notification on Related Party Transactions. 
The compliance with such obligations will result in additional costs for the Company, including expenses for 
engaging an independent financial advisor to provide an opinion on the transaction to shareholders and 
expenses related to convening an extraordinary general meeting of shareholders. However, failure to obtain 
shareholder approval for the transaction would prevent the Company from pursuing this investment opportunity 
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and from entering into long-term service agreements that could support the Company's future growth and 
operations.  

2) May raise potential conflicts of interest 
Since this transaction is considered a transaction with a related party, it may cause a conflict of interest 

between the Company and the related party and may be considered or suspected that such transaction may 
involve favoritism or may not be transparent.  In addition, TGCTH's operations will involve obtaining rights to 
use the Fiber System from the Company for the purpose of providing services to its own customers, in which 
certain of such customers may otherwise have been able to procure services directly from the Company. 
Nevertheless, the Board of Directors (excluding interested directors) has considered and is of the view that the 
Services Transaction has been entered into on commercial terms, with pricing, consideration, and key 
contractual conditions that are reasonable, and does not constitute a transfer of benefits or the granting of 
special privileges to related persons (Further details can be found on the Company’s Information Memorandum 
on the Related Party Transaction Item 12.4). Additionally, the Company has hired an independent financial 
advisor to consider the details and conditions of the transaction and provide an opinion on the transaction in 
accordance with the Notification on Related Party Transactions. The Independent Financial Advisor has 
considered that the price and conditions of this transaction are appropriate (Further details are shown in Part 
5: Appropriateness of Price and Conditions of the Transaction). 

4.3. Risks of Entering into the Transaction 

1) Risk associated with delays in the construction, installation, testing, and service delivery process, as 
the Company is responsible for the investment in the Fiber System. 

Pursuant to the terms of the Master IRU Agreement and the Equipment Lease and Bandwidth Services 
Agreement between the Company and TGCTH, the Company will be entitled to invoice and receive payment 
only after the Fiber System has been installed and formally accepted. Accordingly, during the construction, 
installation, and testing phases, the Company may face liquidity constraints, given the relatively significant 
investment required for the project, estimated at approximately THB 345.69 million. In addition, any delays in 
the construction, installation, testing, and delivery of services may also affect the project schedule and result 
in an event of default under the terms of the agreements. However, the Company will closely monitor the 
project’s progress, including supply chain management and contingency planning for equipment procurement, 
to ensure that the project is implemented in accordance with the planned schedule. Nevertheless, the Company 
expects to commence services under the relevant agreements within Quarter 4 of 2026. Upon successful 
completion and delivery of the work, the Company will receive consideration under the Master IRU Agreement 
and the Equipment Lease and Bandwidth Services Agreement based on a cost-plus-margin basis, whereby the 
consideration is calculated from the actual costs incurred plus the margin specified in the agreements. Such 
consideration is expected to increase the Company’s cash flow. 

2)  Risk of counterparty default on service fee payments 

The Company may be exposed to the risk that TGCTH may default on its payment obligations or delay 
payment of service fees, as TGCTH was incorporated on 21 February 2025 and is at an early stage of its 
operations (Further details are shown in Attachment 2: Information TIME Global Connect (Thailand) Company 
Limited). Accordingly, there is no historical operating record available for assessing its ability to meet its 
payment obligations. Based on the interview with the Company, the Company's due diligence on TGCTH was 
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limited to verifying its corporate registration and confirming that it had obtained a Type 1 telecommunications 
business license from the NBTC. Accordingly, if TGCTH is unable to secure funding, attracts fewer customers 
than anticipated, or generates insufficient revenue to satisfy its payment obligations under the Relevant 
Agreements, its ability to make service fee payments to the Company may be adversely affected. However, 
the Relevant Agreements provide for termination rights in the event that TGCTH defaults on its payment 
obligations (Further details are shown in Item 3.3 General Characteristics of the Transaction and Summary of 
the Key Terms of the Relevant Material Agreements). In addition, TGCTH's major shareholder is TIME, and 
based on a review of TIME's financial statements, TIME appears to have sufficient liquidity to support TGCTH's 
payment obligations in relation to the Services Transaction. Furthermore, as TIME is also a major shareholder 
of the Company, it is reasonably likely that TIME would support compliance with the payment obligations and 
other obligations under the Relevant Agreements.  

 Key financial information of TIME that has been published is detailed as follows.  

Table 4-2: Key financial information of TIME from 2023 until the first quarter of 2026  
Unit: THB million 2023 2024 2025 Q1/2026 

Cash and cash equivalents  12,358.00   9,961.49   3,831.48   2,038.81  
Total assets  42,787.88   40,558.65   35,203.57   34,493.47  
Total liabilities  9,171.93   8,902.87   9,104.25   11,609.20  
Total shareholders’ equity  33,615.95   31,655.78   26,099.31   22,884.27  
Revenue  12,808.10   13,607.08   14,433.28   3,656.03  
Net profit  20,729.531/   3,103.35   3,438.81   952.59  
Net cash from (used in) operating activities   6,182.05   5,062.02   6,384.51   1,338.48  
Net cash from (used in) investing activities  12,490.221/   446.40   (3,111.80)  (1,191.48) 
Net cash from (used in) financing activities  
(excluding dividend payout) 

 (328.21)  (375.34)  (303.95)  2,144.33  

Net cash from (used in) financing activities  
(after dividend payout) 

 (12,986.49)  (5,458.56)  (9,173.56)  (1,881.82) 

Remark:  1. In 2023, TIME disposed of its investments in AIMS Data Centre Holding Sdn. Bhd. and AIMS Data Centre (Thailand) Limited, resulting in the recognition of 
a gain on disposal of investments and a significant increase in cash flows from investing activities. 

Sources:  1. Based on TIME dotCom Berhad’s consolidated financial statements audited by its certified auditor for the fiscal years ended 31 December 2023 to 2025, 
and the consolidated financial statements reviewed by its certified auditor for the period ended 31 March 2026. 

 2. Based on the exchange rate of THB 8.0506 per Malaysian Ringgit (MYR), as announced by the Bank of Thailand on 6 July 2026 (one day prior to the 
Company's Board of Directors’ Meeting No. 4/2026). 

3) Risk of termination of the Relevant Agreements 

The Company may be exposed to the risk that the Relevant Agreements could be terminated prior to 
their grant period as a result of external factors affecting business operations, including changes in 
telecommunications technology, adverse economic, social, or political conditions, as well as changes in laws, 
regulations, or regulatory policies imposed by governmental authorities. The consequences of such termination 
may include the following: 

(1) In the event of termination of the Master IRU Agreement, provided that the Company is not the 
defaulting party, the Company has no obligation to refund the IRU Price already paid by TGCTH. 

(2) In the event of termination of the Maintenance Services Agreement, the Company must refund the 
service fee paid in advance to TGCTH on a proportionate basis, after the termination of the 
agreement. As consideration under the Maintenance Services Agreement is payable in advance 
prior to the provision of the relevant services, the Company would be able to utilize the advance 
payments already received to make such refund. 
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(3) In the event of termination of the Equipment Lease and Bandwidth Services Agreement, the 
Company will be entitled to remedy such cause prior to the termination of agreement; if the 
Company fails to remedy within the specified time, TGCTH may then exercise its right to purchase 
the equipment under the conditions specified in the agreement 

Nevertheless, the Company possesses longstanding expertise and experience in the development, 
construction, provision, operation, and management of telecommunications networks; therefore, the 
Independent Financial Advisor opines that the Company is able to mitigate the impact of such risks to an 
appropriate level. In addition, the Services Transaction relates to telecommunications infrastructure, which is 
essential to the operations of Over-the-Top (OTT) service providers, hyperscalers, and other users. Accordingly, 
any termination of the Relevant Agreements by TGCTH could adversely affect TGCTH's customers, as it may 
require the migration of data transmission systems to alternative networks, which could ultimately impact end 
users. 

4) Risk of Revocation or non-renewal of telecommunications licenses 

The Company and TGCTH may be exposed to the risk that NBTC may revoke or decline to renew 
their telecommunications licenses. Such circumstances could result in the Company and/or T being in breach 
of the Relevant Agreements, which could lead to the termination of such agreements. However, based on 
discussions with the Company, the Company has indicated that the NBTC generally adopts a stepped 
regulatory enforcement approach. This typically involves requiring corrective actions, imposing regulatory 
measures or penalties, and conducting ongoing monitoring before more severe measures are considered. 
Accordingly, a decision not to renew or revoke a license would generally arise only where a licensee fails to 
rectify non-compliance or commits a serious violation. In this regard, the Company has an established track 
record of coordinating with regulatory authorities and complying with the laws, regulations, and licensing 
conditions applicable to the telecommunications business. The Company has also consistently conducted its 
business in accordance with the requirements of the NBTC Office and has continually obtained renewals of its 
telecommunications licenses. 

5) Risk of fluctuations in foreign exchange rates 

As consideration under the Services Transaction is payable in U.S. dollars, the Company may be 
exposed to risks arising from fluctuations in foreign exchange rates. However, the Company has implemented 
measures to mitigate such risks by assessing prevailing exchange rates at the relevant time prior to converting 
the proceeds into Thai Baht. This approach is expected to help reduce the potential impact of exchange rate 
fluctuations.  

6) Risk that the conditions precedent to the transaction may not be satisfied 

One of the key conditions precedent to the transaction is that the Company must obtain approval from 
its shareholders' meeting for the entry into the Services Transaction with a related party. Accordingly, if the 
Company is unable to satisfy such condition precedent, the transaction will not proceed, resulting in the 
Company foregoing the opportunity to generate long-term service revenue, as well as the opportunity to 
enhance its gross profit. 
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Part 5 Appropriateness of Price and Conditions of the Transaction 

The IFA has considered the price and conditions of Relevant Agreements, together with the financial 
projections prepared by the Company, in assessing the appropriateness of the pricing and terms and conditions 
of the transaction. The assessment of the appropriateness of the transaction assumes that the key assumption 
that the variables used in preparing the financial projections for the Services Transaction are reasonable 
throughout the projection period. The IFA has reviewed the financial projections for Services Transaction solely 
based on the information, assumptions, and business plan prepared and provided by the Company. Certain 
information is commercially sensitive or constitutes confidential business information and, therefore, cannot be 
disclosed. 

In addition, the IFA assumes that the financial projections are prepared on a going-concern basis for 
Services Transaction, on the assumption that neither party terminates the agreement during the service period 
and that there are no material changes in the current economic conditions or other prevailing circumstances. 

In this regard, the financial projection assumptions are based on the current economic conditions, 
industry outlook, and information available as of the date of this study. If there are any material changes from 
the current conditions that affect the operation of the Services Transaction, the assessment of the 
appropriateness of the transaction may change accordingly. 

5.1. Appropriateness of Conditions of the Transaction 

In this regard, the Company and TGCTH will proceed with the Services Transaction under three 
Relevant Agreements, namely (1) the Master IRU Agreement (Master IRU Agreement) (the “Master IRU 
Agreement”), (2) the Master Operations & Maintenance Agreement (the “Maintenance Services Agreement”), 
and (3) the Equipment Leasing and Bandwidth Services Agreement (the “Equipment Leasing and Bandwidth 
Services Agreement”) (collectively, the “Relevant Agreements”) 

The IFA has assessed the appropriateness of each contract’s conditions, which can be summarized 
as below: 

5.1.1. Master IRU Agreement (the “Master IRU Agreement”) 

Clause Contract details IFA opinion 
Purpose of the 
agreement 

The Company agrees to grant TGCTH an IRU of the domestic optical 
fiber, together with ancillary network facilities er (the “Fiber System”) in 
the form of an unconditional, unlimited, and exclusive right to access 
and utilize the Fiber System, as detailed in the Master IRU Agreement. 

The purpose of the agreement sets out that the 
Company obligates to procure fiber optic network, 
for which TGCTH shall have the exclusive right of 
use, under which the Company is required to invest 
in the construction of the Fiber System to the 
commencement of service.  
Accordingly, the IFA opines that the purpose of the 
Agreement is appropriate. 

Grant period The Company will grant TGCTH the IRU of Fiber System for 15 years 
(the “Initial IRU Term”) from the date on which the Company delivers 
the Final Acceptance documents of the Fiber System to TGCTH (Final 
Acceptance Date), and will be renewed for the same duration with the 
Initial IRU Term; provided that renewal shall not be adversely affected 
or hindered by regulatory matters and/or third-party’s access, license or 
permit to be obtained by the Company or that are beyond the 
Company's reasonable control. If TGCTH intends not to renew the Initial 
IRU Term, TGCTH shall give notice of its intention that the renewed 
Initial IRU Term shall expire and cease within three (3) months from the 

The term of the Agreement does not exceed the 
useful life of the Fiber System, which is estimated 
to be 20 years. In addition, the term of the 
Agreement is consistent with the remaining term of 
the Company's Telecommunications License Type 
3, which is due for renewal on 9 August 2041. 
Historically, the Company has complied with all 
applicable requirements of NBTC and has 
continuously obtained renewals of its relevant 
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Clause Contract details IFA opinion 
date of notice. In this regard, the grant period throughout the term of the 
agreement shall not exceed the term of the Company’s 
telecommunications business license, or as renewed. 

telecommunications business licenses. Accordingly, 
the IFA opines that the condition is appropriate. 

Key obligations of 
the Company 

1) The Company shall procure and deliver the Fiber System under 

this agreement along the route specified by TGCTH within the 

specified period. 

2) The Company shall not sell, transfer or create any encumbrance 

over the Fiber System granted for use to TGCTH under the Master 

IRU Agreement. 

3) The Company must maintain sufficient insurance to cover all risks 

arising from the installation and use of the infrastructure, specifying 

TGCTH as the beneficiary under the insurance policy. 

4) The Company must maintain the rights, licenses, and various 

agreements necessary for owning and controlling the Fiber System 

under the Master IRU Agreement throughout the term of the 

agreement. 

The Company's obligations under the agreement 
are consistent with the provision of Dark Fiber 
services, whereby the customer is granted the 
exclusive right to use the Fiber System. In addition, 
under the payment terms of the Agreement, TGCTH 
will make a one-time payment upon the Final 
Acceptance Date based on the cost-plus-margin 
pricing mechanism. Accordingly, the Agreement 
requires the Company to maintain insurance 
coverage for the Fiber System with TGCTH 
designated as the beneficiary. Based on 
discussions with the Company, the designation of 
TGCTH as the beneficiary is a standard contractual 
arrangement intended to protect TGCTH, as it will 
have paid the service fee in advance. Furthermore, 
ownership of the Fiber System remains with the 
Company throughout the term of the agreement. 
Accordingly, the IFA opines that the condition is 
appropriate. 

Conditions 
subsequent 

After the entering into this agreement, if the parties have received a 
written objection from NBTC regarding the arrangements under the 
Master IRU Agreement, TGCTH shall cooperate with the Company in 
negotiating and amending the agreement as required by NBTC, or if 
amendments have been made but NBTC still maintains its objection, the 
parties shall enter into a new agreement on the specified terms, whereby 
the terms must not be less favorable than the current agreement. 

As both the Company and TGCTH hold 
Telecommunications License from NBTC, the 
parties shall cooperate in making any necessary 
amendments to ensure that the operation remains 
in compliance with the comments from NBTC. 
Accordingly, the IFA opines that the condition is 
appropriate. 

Consideration The consideration for the right of use under the agreement for the Initial 
IRU Term (“IRU Price”) shall be a one-time payment by TGCTH, 
calculated from the actual construction cost multiplied by the profit 
margin specified in the agreement (Cost Plus Margin Basis), plus the 
expenses for the importation of various equipment. 
The consideration for the renewed term (in the event that TGCTH has 
not given notice to terminate the agreement) is at the rate specified in 
the agreement.  
Notwithstanding the foregoing, if the replacement of the Fiber System is 
required for the continued provision of the Services Transaction to 
TGCTH, the Company shall replace the existing Fiber System with a 
newly manufactured fiber of at least the same number of cores. The 
costs of such replacement shall be payable by TGCTH and calculated 
on the same basis as the current IRU Price. 

Considering the basis for determining the 
consideration, the Company is expected to 
generate sufficient revenue to cover the costs 
incurred (please refer to Section 5.2 for further 
details). In addition, the one-time payment structure 
reduces the risk of payment default compared with 
annual payments.  
Accordingly, the IFA opines that the condition is 
appropriate. 

Termination of the 
agreement 

1) The agreement shall terminate upon the occurrence of events 
specified in the agreement, such as the Company breaches a 
material provision of the agreement; the Company's license issued 
by NBTC is cancelled, revoked, or not renewed; the Company 
breaches the Maintenance Services Agreement in the part related 
to the Master IRU Agreement; the Company undergoes a change 
of control without prior consent from TGCTH, etc. 

2) The non-defaulting party may terminate the agreement if the 
defaulting party breaches the agreement and fails to remedy it 
within the specified time. 

3) TGCTH may terminate the use of the right during the grant period 
under the agreement at its sole discretion by giving 60 days' prior 
written notice to the Company. 

The termination provisions are consistent with those 
commonly found in commercial agreements, except 
for 3) which grants TGCTH unilateral right to 
terminate the agreement at its sole discretion. 
However, based on the discussion with the legal 
department of the Company, if the agreement is 
terminated pursuant to 3) for reasons other than the 
Company’s termination, the Company is not 
obligated to refund the IRU Price that has already 
been paid.  
Accordingly, the IFA opines that the condition is 
appropriate. 



Opinion of independent financial advisor on a related party transaction     

© 2026 Grant Thornton Services Ltd. All rights reserved.  41 

Clause Contract details IFA opinion 
4) The Company has no right to terminate the grant of right under the 

agreement before its expiry. However, the Company may terminate 
the agreement in the event that TGCTH has repeatedly defaulted 
on payment of debt for which the Company has invoiced 

Consequences of 
termination 

In the event that the Master IRU Agreement terminates due to events 
specified in the termination causes during the term of the Master IRU 
Agreement (excluding the renewal period), the Company must refund 
the IRU Price to TGCTH in proportion to the remaining grant period. 
In addition, in the event that the Company is the defaulting party and 
TGCTH does not exercise its right to terminate the agreement, TGCTH 
may exercise its right to require the Company to transfer all rights and 
obligations under the Master IRU Agreement to another person 
designated by TGCTH as the substitute operator, whereby the Company 
shall be responsible for the resulting expenses. In the event that the 
agreement terminates without the Company being the defaulting party, 
the Company has no obligation to refund the IRU Price already paid by 
TGCTH. 

The payment terms under the Master IRU 
Agreement require TGCTH to make a one-time 
payment after TGCTH issues the Final Acceptance 
Certificate for Fiber System to the Company. 
Therefore, if there is termination during the term of 
the Master IRU Agreement which does not fall into 
breach of the agreements, the Company must 
refund the IRU price to TGCTH in proportion to the 
remaining grant period. However, ownership of the 
Fiber System remains with the Company. 
Furthermore, the network route continues to be in 
demand by other telecommunications service 
providers as a transmission route for data traffic to 
Malaysia. According to above reasons, the IFA 
opines that the condition is appropriate. 

Governing law The laws of the Republic of Singapore. Although TGCTH is a company incorporated in 
Thailand, its parent company is incorporated in 
Malaysia. Accordingly, the IFA opines that the 
selection of the laws of the Republic of Singapore 
is appropriate, as it provides a legal framework 
that is acceptable to both parties and is supported 
by a well-established legal system. 

5.1.2. Master Operations & Maintenance Agreement) (“Maintenance Services Agreement”) 

Clause Contract details IFA opinion 
Purpose of the 
agreement 

The Company agrees to provide the operation and maintenance 
services (“Managed Services”) for the Fiber System in connection with 
the grant of right under the Master IRU Agreement to TGCTH. 

Purpose of the agreement sets out the Company’s 
obligation to provide the operation and maintenance 
to ensure the Fiber System operates properly. 
Accordingly, the IFA opines that the purpose of the 
agreement is appropriate. 

Service period The service period under the Maintenance Services Agreement shall be 
in accordance with the Initial IRU Term and the renewed term under the 
Master IRU Agreement. 

The term of the agreement covers the Initial IRU 
Term in the Master IRU Agreement to ensure the 
Fiber Network operates properly.  
Accordingly, the IFA opines that the condition is 
appropriate. 

Consideration The service fee is determined on an annual basis, aligned with the term 
of the Master IRU Agreement. 

The service fee is determined on an annual basis, 
which is consistent with the general business 
practice for operation and maintenance services. 
Accordingly, the IFA opines that the condition is 
appropriate. 

Termination of the 
agreement 

1) The Maintenance Services Agreement shall terminate upon the 
occurrence of events specified in the agreement, such as the 
Company breaches a material provision of the agreement; the 
Company's license issued by NBTC is cancelled, revoked, or not 
renewed; the Company breaches the Master IRU Agreement 
related to the provision of services under the Maintenance 
Services Agreement, etc. 

2) TGCTH may terminate the use of the rights during the service 
period under the agreement at its sole discretion by giving 60 days' 
prior written notice to the Company. 

3) The Company has no right to terminate the Maintenance Services 
Agreement before its expiry. However, the Company may 

Due to the purpose of Maintenance Services 
Agreement to support the operation of Fiber 
Network in Master IRU Agreement, the termination 
of the agreement consistent with Master IRU 
Agreement.  
Accordingly, the IFA opines that the condition is 
appropriate. 
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Clause Contract details IFA opinion 
terminate the agreement in the event that TGCTH has repeatedly 
defaulted on payment of debt for which the Company has invoiced. 
 

Consequences of 
termination 

The Company must refund the service fee paid in advance to TGCTH 
on a proportionate basis, after the termination of the agreement, within 
45 days. 

The agreement specifies that TGCTH, as the 
service recipient, is required to pay an advanced 
service fee to the Company. Therefore, in the event 
of termination of the agreement, the Company must 
refund the service fee paid in advance to TGCTH 
on a proportionate basis. The IFA opines that the 
condition is appropriate. 

Governing law The laws of the Republic of Singapore. Although TGCTH is the company incorporated in 
Thailand, its parent company is incorporated in 
Malaysia. Accordingly, the IFA opines that the 
selection of the laws of the Republic of Singapore 
is appropriate, as it provides a legal framework 
that is acceptable to both parties and is supported 
by a well-established legal system. 

5.1.3. Equipment Leasing and Bandwidth Services Agreement) (“Equipment Leasing and Bandwidth 
Services Agreement”) 

Clause Contract details IFA opinion 
Purpose of the 
agreement 

The Company agrees to lease telecommunications network equipment, 
including to provide telecommunications services to TGCTH for TGCTH 
to resell or provide telecommunication services to TGCTH’s customers 
in accordance with its telecommunication license type 1 as granted by 
the NBTC. 

Under the nature of Type 1 telecommunication 
business, a licensee is permitted to operate 
telecommunication resale business and is required 
to lease equipment and facilities from Type 2 and 
Type 3 license holder, in accordance with the Type 
1 license prescribed by NBTC.  
Accordingly, the IFA opines that the purpose of the 
Agreement is appropriate. 

Agreement Term 
and Service Term 

The Equipment Leasing and Bandwidth Services Agreement 

commences from the date specified in the agreement until the final 

Service Term expiry date, or the Initial IRU Term and the renewed term 

under the Master IRU Agreement (whichever is longer), but must not 

exceed the expiry date of the Company's telecommunications business 

license, or as renewed.  

In this regard, the service period under the Equipment Leasing and 
Bandwidth Services Agreement is 10 years from the date of acceptance 
of the equipment or the service-ready date as agreed by the parties, 
automatically renewable for a further period of 10 years. 

The term of the agreement is consistent with the 
useful life of the assets. In addition, the service term 
will be renewed in accordance with the Master IRU 
Agreement to ensure the Fiber System operates 
properly.  
Accordingly, the IFA opines that the condition is 
appropriate. 

Consideration The service fee is determined as a one-time payment by TGCTH, 

calculated by multiplying the actual specialized hardware component 

cost by the rate specified in the agreement. 

In addition, the agreement determines a service fee for the case where 
specialized equipment is not required if TGCTH has a sufficient quantity 
of such equipment, or where a third party supplies the equipment to 
TGCTH for such third party's use, in which case the Company does not 
supply the specialized equipment and will receive only the consideration 
at the rate specified in the agreement. 

Considering the basis for determining the 
consideration, the Company is expected to 
generate sufficient revenue to cover the costs 
incurred (please refer to Section 5.2 for further 
details). In addition, the one-time payment structure 
reduces the risk of payment default compared with 
annual payments.  
Accordingly, the IFA opines that the condition is 
appropriate. 

Termination of the 
agreement 

1) The Equipment Leasing and Bandwidth Services Agreement shall 

terminate upon the occurrence of events specified in the 

agreement, such as the Company breaches a material provision 

of the agreement; the Company does not own, or is likely to lose 

title in, the equipment leased under the agreement; the Company's 

The termination provisions are consistent with those 
commonly found in commercial agreements, except 
for 2), which grants TGCTH unilateral right to 
terminate the agreement at its sole discretion. 
However, if the agreement is terminated pursuant 
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Clause Contract details IFA opinion 
license issued by NBTC is cancelled, revoked, or not renewed; the 

Company breaches the Master IRU Agreement or the Maintenance 

Services Agreement related to the provision of services under the 

Equipment Leasing and Bandwidth Services Agreement, etc. 

2) TGCTH may terminate the agreement and terminate the use of 

services during the service period at its sole discretion by giving 

60 days' prior written notice to the Company. In this case, TGCTH 

has the right to purchase the equipment under the conditions 

specified in the agreement, but the Company has no obligation to 

refund the service fee already received. 

3) The Company has no right to terminate the agreement and 

terminate the provision of services under the agreement before its 

expiry. However, the Company may terminate the agreement upon 

the occurrence of events specified in the agreement and after 

obtaining approval from NBTC, such as TGCTH dissolves and 

ceases to be a juristic person; TGCTH defaults on payment of the 

service fee to the Company twice consecutively and the Company 

has given written warning. 

to 2), TGCTH is entitled to purchase the equipment, 
while the Company is not obligated to refund any 
service fees already received.  
Accordingly, the IFA opines that the condition is 
appropriate. However, if the Company is able to 
negotiate the agreement terms, it may consider 
incorporating additional provisions, such as a 
minimum non-termination period to mitigate the 
impact of agreement termination during the 
initial stage of the agreement. Furthermore, 
when TGCTH exercises its right to purchase the 
equipment and the Company is not obligated to 
refund any service fees already received, the 
purchase price of the equipment would 
effectively be determined with reference to its 
remaining value based on the remaining 
contractual term. IFA opines that the Company 
should negotiate for the purchase price to also 
take into account the fair value of the equipment 
at that time, so that the price more accurately 
reflects the equipment’s fair value. In this regard, 
the purchase price could be determined based 
on the higher of the residual value and the fair 
value of the equipment. 

Consequences of 
termination 

If the agreement terminates because the Company enters into 

bankruptcy proceedings, TGCTH has the right to purchase the 

equipment under the conditions specified in the agreement, and the 

agreement shall be deemed terminated upon completion of the 

purchase. 

If the agreement terminates due to a termination cause other than the 
case where the Company enters into bankruptcy proceedings, TGCTH 
must give written notice for the Company to remedy such cause within 
the specified time first; if the Company fails to remedy within the 
specified time, TGCTH may then exercise its right to purchase the 
equipment under the conditions specified in the agreement, and the 
agreement shall be deemed terminated upon completion of the 
purchase. 

The requirement that the Company be given the 
opportunity to remedy any default before TGCTH 
exercises the right to purchase the equipment is 
considered appropriate by the IFA. However, the 
parties should negotiate for the purchase price 
to be determined based on the fair value of the 
equipment, so that it appropriately reflects the 
equipment's actual value at the relevant time. 
 
 

Governing law The laws of the Republic of Singapore. Although TGCTH is the company incorporated in 
Thailand, its parent company is incorporated in 
Malaysia. Accordingly, the IFA opines that the 
selection of the laws of the Republic of Singapore 
is appropriate, as it provides a legal framework 
that is acceptable to both parties and is supported 
by a well-established legal system. 

Based on its review of the Relevant Agreements, the IFA opines that the key conditions of Relevant 
Agreements in relation to Services Transaction with TGCTH are reasonable. Nevertheless, if the Company 
can negotiate additional terms as addressed in the IFA opinion above, it would help mitigate risks and protect 
the Company’s interests. Therefore, Relevant Agreements are Master version, the Company will address further 
information once the Services Transaction is approved in the shareholders’ meeting. 
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5.2. Appropriateness of price 

For the purpose of assessing the appropriateness of the price for Services Transaction with the related 
party, the IFA analyzed and compared the revenue, cost and gross profit from service agreements entered into 
with the Company's other customers, as well as publicly available information. However, information relating to 
the Company's service agreements with its other customers cannot be used for direct comparison due to 
differences in the nature of the services provided, the scope of the Fiber System, and other service-specific 
conditions, as well as confidentiality obligations and commercial sensitivity. Accordingly, the IFA has compared 
the Services Transaction with publicly available information. The details are as follows: 

5.2.1. Revenue from Services Transaction 

Revenue from the Services Transaction comprises three components: (1) Revenue from Master IRU 
Agreement (2) Revenue from Maintenance Services Agreement (3) Revenue from Equipment Leasing and 
Bandwidth Services Agreement. 

1. Revenue from Master IRU Agreement 

Revenue from Master IRU Agreement is the revenue from granting TGCTH the right to use the Fiber 
System on an Indefeasible Right of Use (IRU) basis. Under the agreement, the Company is required to 
construct, install, test, and complete the Fiber Network and deliver it to TGCTH before it becomes entitled to 
invoice and receive consideration. The consideration under the Master IRU Agreement defines a one-time 
payment for the entire Agreement term. 

In addition, if any replacement of fiber optic is required, the Company is entitled to charge TGCTH the 
incurred costs. Such charges are determined based on the same pricing of IRU Price, which is Cost Plus 
Margin Basis (refer to 3.3.1 Master IRU Agreement: Consideration) 

2. Revenue from Maintenance Services Agreement 

Revenue from Maintenance Services Agreement is the revenue from providing Managed Services for 
the Fiber System, including providing 24-hour operational support and repeater stations throughout the Fiber 
System route. The Company receives revenue from the Maintenance Services Agreement annually, which is 
payable in advance prior to the provision of the services. 

3. Revenue from Equipment Leasing and Bandwidth Services Agreement 

Revenue from Equipment Leasing and Bandwidth Services Agreement is the revenue from leasing 
telecommunications network equipment, providing bandwidth services, including other services to TGCTH to 
support TGCTH’s customers. The Company receives one-time upfront payment under the Agreement. 

However, pursuant to Thai Financial Reporting Standard No. 15 (TFRS 15), Revenue from Contracts 
with Customers, the Company is required to recognize revenue from the Master IRU Agreement and Equipment 
Leasing and Bandwidth Services Agreement, under which the Company will receive one-time upfront payment 
under each agreement over the period during which the services are provided. As a result, revenue under the 
Master IRU Agreement will be recognized over the 15-year service period, while revenue under the Equipment 
Lease and Bandwidth Services Agreement will be recognized over the 10-year service period.  
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For greater clarity, the IFA has prepared financial projections under various scenarios to assess the 
appropriateness of transaction as follows: 

• Scenario 1: The Company provides services to TGCTH throughout the Initial IRU Term (based 
on the projections prepared by the Company). 

• Scenario 2: The Company provides services to TGCTH throughout the Initial IRU Term and 
TGCTH uses right to renew the Agreement for an additional 15 years, resulting in a total contract 
term of 30 years. Upon the expiration of the useful lives of the relevant assets and the Company 
is assumed not to make any additional investment, the Company is assumed to receive revenue 
solely from the Maintenance Services Agreement from Years 16 to 30 (based on the projections 
prepared by the Company). 

• Scenario 3: The Company provides services to TGCTH throughout the Initial IRU Term and 
TGCTH uses right to renew the Agreement for an additional 15 years, resulting in a total contract 
term of 30 years. Upon the expiration of the useful lives of the relevant assets, the Company is 
assumed to make an investment in Fiber System and relevant equipment. Accordingly, the 
Company is assumed to receive additional revenue from the Master IRU Agreement and 
Equipment Leasing and Bandwidth Services Agreement upon the replacement of assets that 
have reached the end of their useful lives. (based on the projections prepared by the Company 
and the IFA). 

It is assumed that the useful life of the fiber optic network system is 20 years and that of the related 
equipment is 10 years, based on the Company's projections, which are consistent with the Company's 
accounting policies. 

Based on the above scenarios relating to the provision of services under the Relevant Agreements, the 
Company is projected to generate the following revenue under each scenario: 

Table 5-1: Revenue projection of Services Transaction 
Unit: THB million Scenario 1 Scenario 2 Scenario 3 
Revenue of Services Transaction 1,086.80 1,792.68 2,279.33 
Contract Duration (Year) 15 Years 30 Years 30 Years 

Source: Financial projections prepared by the Company and the IFA 

However, the financial projections prepared by the Company present the projected revenue in Thai 
Baht, whereas the consideration under the Relevant Agreements will be payable in U.S. dollars. According to 
the Company, the U.S. dollar-denominated consideration will be determined later in accordance with the 
Relevant Agreements. Accordingly, the IFA is unable to verify the amount of consideration to be denominated 
in U.S. dollars or the exchange rate to be used as the reference. Furthermore, as the Relevant Agreements 
are Master Agreements, additional terms and conditions may be specified, and the reference exchange rate 
may change after the shareholders' meeting approves the Services Transaction. 

For the Services Transaction, the consideration under the Master IRU Agreement and Equipment 
Leasing and Bandwidth Services Agreement has been determined based on the Cost-Plus Margin pricing 
methodology. In establishing the consideration, the Company has considered the related capital investment, 
operating costs, financing costs, and other relevant costs, together with an appropriate profit margin. The 
consideration under the Maintenance Services Agreement has been determined based on the Company's 
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normal pricing practices in ordinary business, considering the related costs and an appropriate profit margin. 
Pricing also reflects commercial practices in the telecommunications industry, as well as the nature, scope, 
service level, and contract terms of the services. The IFA opines that the consideration determination under 
Cost Plus Margin Basis under Relevant Agreements is consistent with the charges for the use of 
telecommunications networks, as publicly disclosed in accordance with the requirements of NBTC. The 
consideration is determined based on the project's capital investment cost, together with the related expenses 
and profit margin. The details are as follows: 

Consideration = Capital Investment Cost of the Network + Network Operating Costs +  
Other Related Costs + Profit 

The consideration rates based on the publicly available information are prior to the application of any 
commercial discounts. The consideration rates of each company may vary due to differences in the 
characteristics of the fiber optic network systems provided, such as the fiber optic diameter (core), service 
coverage area, usage volume, and scope of services. Due to limitations in publicly available information, the 
IFA is unable to verify the detailed differences of each company. Nevertheless, the consideration rates of other 
companies engaged in similar businesses represent preliminary reference rates. The actual consideration rates 
agreed under service agreements may be lower than the published rates, depending on applicable commercial 
discount conditions, such as discounts based on network usage volume, contract term, total consideration 
value, and long-term rental arrangements. Accordingly, when considering the consideration for the Services 
Transaction, although the consideration rate per unit is lower compared with those of other companies, such 
difference is primarily attributable to the substantial network usage volume, covering a total distance of 2,984 
kilometers, the 15-year contract term during the initial IRU Term, the long-term rental arrangement, and the 
one-time upfront payment of the total consideration prior to commencement of the service period. These factors 
are significantly different from those applicable to other customers, whose consideration is generally paid 
monthly. In addition, TGCTH is a service provider that operates on a wholesale basis, which differs from the 
Company's other customers, who are primarily direct users of the services. Furthermore, the pricing 
methodology applied under the Relevant Agreements is not different from that applied to transactions with 
external parties and is consistent with the approach used by other telecommunications service providers in 
determining telecommunications network usage charges, as publicly disclosed in accordance with the 
requirements of NBTC. Based on the factors mentioned, the IFA opines that the consideration rate and the 
determination of consideration for the Services Transaction are reasonable. 

5.2.2. Cost of Services Transaction 

The cost of Services Transaction comprises the costs of leased ducts and cable attachment fees, 
depreciation of the Fiber System, and depreciation of the related equipment. For Services Transaction, the 
Company has considered only direct costs related to Services Transaction, excluding employee expenses, 
rental expenses for locations used for repeater stations, and other expenses. The Company clarified that such 
expenses are considered a part of the Company’s administrative expenses incurred in providing services to 
other customers. The Company does not normally allocate such expenses to individual projects. Based on the 
financial projections prepared by the Company, the total costs of the Services Transaction over the initial IRU 
Term are projected to be no more than THB 720 million. If the Agreement is renewed, the total costs over the 
30-year contract term are projected to be no more than THB 1,190 million. In addition, the IFA has prepared 
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an additional projection assuming that the Company will be required to procure or replace the fiber optic network 
system and related equipment upon the expiration of their useful lives. Under this scenario, the total costs of 
the Services Transaction over the 30-year contract term are projected to be slightly higher than THB 1,510 
million. 

Table 5-2: Projection of Cost of Services Transaction 
Unit: THB million Scenario 1 Scenario 2 Scenario 3 
Cost of Services Transaction No more than THB 720 million No more than THB 1,190 million Slightly higher than THB 1,510 million  
Contract Duration (Year) 15 Years 30 Years 30 Years 

Source: Financial projections prepared by the Company and the IFA 

Regarding the project costs of the Services Transaction, based on the interview with the Company, 
the Company has followed its standard procurement procedures. The Company obtained quotations for fiber 
optic cables from 10 suppliers and compared the specifications of the fiber optic cables with the requirements 
specified in the Relevant Agreements, including technical information and pricing. In addition, the Company 
considered the construction and installation costs of the fiber optic network system by comparing quotations 
from both existing service providers currently engaged by the Company and additional new service providers. 
This comparison was conducted to evaluate construction costs and operational capabilities to ensure that the 
overall project could be completed within the expected timeline and to maximize benefits for the Company. As 
of the current date, the Company has considered and selected the supplier that meets the Company's 
requirements at the most competitive price. Accordingly, based on the information received by IFA, the IFA 
opines that the costs of Services Transaction have been determined in accordance with the Company's normal 
procurement procedures and are reasonable. 

5.2.3. Return from the Services Transaction 

Since the revenue from the Services Transaction is determined based on the Cost-Plus Margin pricing 
methodology, and the consideration under the Master IRU Agreement and the Equipment Leasing and 
Bandwidth Services Agreement will be paid in a one-time upfront payment prior to the commencement of 
services, the Company expects to commence providing services under the Relevant Agreements within Quarter 
4 of 2026. As a result, Services Transaction is expected to generate a relatively rapid payback period. 
Accordingly, based on the conditions, the IFA has assessed the appropriateness of the return from the Services 
Transaction by considering the gross profit and gross profit margin that the Company is expected to receive 
from the Services Transaction. 

The projected revenue, costs, and returns from the Services Transaction are summarized as follows: 

Table 5-3: Projection of gross profit and gross profit margin of Services Transaction 
Unit: THB million Scenario 1 Scenario 2 Scenario 3 
Revenue of Services Transaction  1,086.80  1,792.68 2,279.33 
Cost of Services Transaction No more than THB 720 million No more than THB 1,190 million Slightly higher than THB 1,510 million  
Gross Profit No less than THB 360 million No less than THB 600 million Slightly lower than THB 760 million 
Gross Profit Margin Higher than 33.98%  Higher than 33.98% Slightly lower than 33.98% 

Source: Financial projections prepared by the Company and the IFA 

Regarding the overall return from the Services Transaction, the Company is expected to generate 
gross profit of no less than THB 360 million during the initial IRU Term and no less than THB 600 million if the 
agreement is renewed for a total period of 30 years. This represents a gross profit margin of more than 33.98%, 
which is the Company's historical average gross profit margin during 2023–2025. However, in the event that 
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the Company is required to make additional investments in the Fiber System and related equipment, the 
Company is expected to generate gross profit of slightly less than THB 760 million, representing a gross profit 
margin slightly below 33.98% compared with the Company's historical average gross profit margin during 2023–
2025.  

In addition, a comparison of the gross profit margin between Services Transaction and those of other 
companies engaged in a similar business providing Fiber System services, including fixed-line operators and 
operators providing both fixed-line and mobile network services, the comparison can be summarized as follows: 

Table 5-4: Summary of the comparison of the gross profit margin of the Services Transaction with the 3-Year historical average 
gross profit margin of comparable companies 

Gross Profit Margin Average 3 years 
Services Transaction 

Scenario 1 Scenario 2 Scenario 3 

The Company 33.98% Higher Higher Slightly lower 
other companies operating similar businesses 11.12% - 36.63% Fall within the range Fall within the range Fall within the range 

Notes: 1. The gross profit margins of companies operating in a similar business may differ from the Services Transaction due to differences in the nature of services 
provided, customer segments, contractual terms, and other commercial factors. Accordingly, there may be limitations in comparing the gross profit margin 
of this transaction with those of companies engaged in a similar business. 

 2. Scenario 1: The Company provides services to TGCTH throughout the initial 15-year service term (based on the projections prepared by the Company). 
 3. Scenario 2: The Company provides services to TGCTH for a total period of 30 years. After the expiry of the useful life of each asset, no additional investment 

is made. As a result, from Year 16 to Year 30, the Company will receive revenue only from the Operations and Maintenance Agreement (based on the 
projections prepared by the Company). 

 4. Scenario 3: The Company provides services to TGCTH for a total period of 30 years. After the expiry of the useful life of each asset, additional investment 
is made. As a result, the Company will receive additional revenue from the Master IRU Agreement and the Equipment Leasing and Bandwidth Services 
Agreement when replacement investments are made for assets whose useful life has expired (based on the projections prepared by the Company and the 
IFA). 

Sources: 1. Financial projections prepared by the Company and the IFA 
 2. The Company's consolidated financial statements for the years ended 31 December 2023 to 31 December 2025, which were audited by a certified public 

accountant. 
 3. Summary of the Listed Company Information published by the SET, financial information as publicly disclosed, and CorpusX 

Based on the gross profit margins presented in the table above, the gross profit margin of the Services 
Transaction remains higher than the Company's 3-year historical average gross profit margin of 33.98%. In 
addition, the gross profit margin is similar to those of other companies engaged in similar businesses under 
the scenario where the Company provides services to TGCTH for 15 years or provides services to TGCTH for 
30 years without additional investment after the expiration of the useful lives of each type of asset. However, 
in the scenario where the Company provides services to TGCTH for 30 years and makes additional investments 
after the expiration of the useful lives of each type of asset, the gross profit margin from the Services 
Transaction would be slightly lower than the Company's 3-year historical average gross profit margin and is  
similar to those of other companies engaged in similar businesses. This is mainly because the useful life of the 
Fiber System assets, which is 20 years, exceeds the initial IRU Term of 15 years. However, the Company will 
benefit from the generation of stable and recurring cash flows resulting from the entry into long-term service 
agreements. Therefore, the IFA opines that the return from the Services Transaction is reasonable. 
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5.3. Summary of the appropriateness of price and conditions of transaction 

Based on its review of the Relevant Agreements, the IFA opines that the key terms and conditions of 
Relevant Agreements to enter the Services Transaction with TGCTH are appropriate. With respect to the 
appropriateness of the pricing, although the unit price or consideration (THB/Core/kilometer/month) under the 
Services Transaction is lower than the service rates charged by other service providers (before discounts), 
such pricing is reasonable after considering the overall commercial terms of the transaction. In particular, the 
transaction involves the use of approximately 2,984 kilometers of Fiber Network with a capacity of 144 cores, 
a long-term contractual commitment with an initial term of 15 years, a one-time upfront payment under the 
Master IRU Agreement, together with the Equipment Leasing and Bandwidth Services Agreement, and TGCTH 
operates as a resale service provider, which differs from the Company’s existing customers that are end users. 
These commercial terms justify a discount from the standard service rates, which is consistent with normal 
commercial practice whereby customers placing large-volume orders or committing to significant service 
volumes are generally entitled to volume-based commercial discounts. Furthermore, TGCTH operates as a 
resale service provider, which differs from the Company’s existing customers. The majority of the Company’s 
customers are end users. In addition, the pricing methodology is consistent with that applied by the Company 
in transactions with unrelated parties and is also in line with the pricing principles adopted by other 
telecommunications network service providers.  

Moreover, when considering the overall profits of the Services Transaction, the Company is expected 
to generate a gross profit of higher than the Company’s historical average gross profit margin for the past three 
years and similar to the gross profit margins of other companies operating similar businesses in the event that 
the Company provides services to TGCTH for 15 years, or for a total of 30 years without additional investment 
upon the expiry of the useful lives of the relevant assets. However, in the event the Company provides services 
to TGCTH for a total of 30 years and additional investment is required upon the expiry of the useful lives of 
each category of assets, the resulting gross profit margin would be slightly lower than the Company’s historical 
average gross profit margin for the past three years and similar to other companies operating similar 
businesses. However, the Company will benefit from the generation of stable and recurring cash flows resulting 
from the entry into long-term service agreements. 

With respect to the gross profit margin expected to be generated from the Services Transaction, the 
Company is unable to disclose the expected gross profit margin as a specific numerical figure, as such 
information is considered commercially sensitive and constitutes the Company's trade secret. The disclosure 
of such information could adversely affect the Company's competitive position and may place the Company at 
a competitive disadvantage relative to other participants in the industry.  

Therefore, IFA opines that the price and condition of Services Transaction are reasonable. 
Nevertheless, if the Company can negotiate additional terms as addressed in the IFA opinion above, it would 
help mitigate risks and protect the Company’s interests. However, the Relevant Agreements are the Master 
version, in which the Company will address further information once the Services Transaction is approved at 
the shareholders’ meeting. 
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Part 6 Summary of the Opinion of Independent Financial Advisor 

According to the resolution of the Board of Directors’ Meeting of the Company No. 4/2026, held on  
7 July 2026, resolved to propose to the Extraordinary General Meeting of Shareholders No. 1/2026 of the 
Company for consideration and approval of the entering into transaction with TGCTH relating to the provision 
of Managed Connectivity Services to TGCTH, which is a connected person of the Company. This is because 
the Company and TGCTH have a common major shareholder, namely TIME, which holds shares indirectly in 
the Company and TGCTH. Under the proposed transaction, the Company will provide the managed connectivity 
services (the “Managed Connectivity Services”) to TGCTH, including granting TGCTH the right to use the Fiber 
System on an Indefeasible Right of Use (“IRU”) basis, as well as providing other telecommunications services 
to TGCTH. The Services Transaction will be carried out under three relevant agreements, as follows:  

1) The Master IRU Agreement (Master IRU Agreement) (the “Master IRU Agreement”), 
2) the Master Operations & Maintenance Agreement (Master Operations & Maintenance Agreement) (the 

“Maintenance Services Agreement”), and 
3) the Equipment Leasing and Bandwidth Services Agreement (the “Equipment Leasing and Bandwidth 

Services Agreement”) 

The purpose of entering into the Services Transaction with TGCTH is to support the expansion of the 
Company’s telecommunications network service business, increase the utilization rate of the fiber optic network 
(Network Utilization), generate revenue from granting network usage rights under the IRU model, and create 
recurring income from managed services. The transaction is also intended to strengthen the Company’s 
customer base among international telecommunications operators, which may lead to opportunities for future 
business cooperation. This is in line with the Company’s policy to develop and expand its telecommunications 
infrastructure and value-added connectivity services in order to accommodate the growing demand from 
telecommunications operators, digital service providers, cloud service providers, data center operators, and 
enterprise customers, both domestically and internationally. The Company aims to maximize the efficiency of 
its existing infrastructure while investing in network assets that have the potential to generate long-term returns. 

In this regard, the IFA has considered and analyzed various information related to the transaction under 
the conditions and limitations as aforementioned in this report. From the analysis of the reasonableness of 
transactions as well as the appropriateness of price and conditions, Opinions of the IFA towards the transaction 
are as follows:  

6.1. Reasonableness of the transaction 

6.1.1. Advantages of Entering into Transaction 

1) Increase the Company’s income from long-term service agreements by an aggregate amount of THB 
1,086.80 million over a contractual period of at least 15 years, and mitigate dependence on short-term 
service agreements, which are subject to uncertainty arising from service terminations by customers 
or increasing customer demands for enhanced service conditions while service fees remain unchanged 
or are reduced. 

2) Generate recurring cash flows for the Company from the entry into a long-term service agreement 
with an initial grant period of 15 years and an additional extension period of 15 years. In addition, the 
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consideration received may be utilized by the Company to further develop and enhance its 
telecommunications network and services to support the Company's long-term growth. 

3) Increase the Company's gross profit, with a gross profit margin higher than the Company's average 
gross profit margin over the past 3 years in the event that the Company does not make additional 
investments, and slightly lower than such average gross profit margin in the event that the Company 
makes additional investments. However, the Company will benefit from the generation of stable and 
recurring cash flows resulting from the entry into long-term service agreements. 

4) Maximize the utilization of the Company's existing resources, including repeater stations, personnel, 
equipment, and other facilities, thereby improving operational efficiency. In addition, the transaction 
will allow the Company to share operating costs across a larger service contract base. 

5) Expand the Company's business in line with its business objectives in an expansion of its 
telecommunications infrastructure and value-added network services businesses in order to support 
the service demands of telecommunications operators from greater data usage from both domestic 
and international sources. 

6.1.2. Disadvantages of Entering into Transaction 

1) May reduce the Company’s liquidity, as the Company required to secure funding in advance for 
investments in the Fiber System, together with ancillary network facilities, before receiving 
consideration under the Master IRU Agreement and the Equipment Leasing and Bandwidth Services 
Agreement. However, the Company expects to complete the construction and delivery of the project, 
as well as receive payment of the consideration within Quarter 4 of 2026. 

2) May lose the opportunity to increase maintenance service fees, as the Maintenance Service Agreement 
has a long contractual term, comprising an initial grant period of 15 years with an additional extension 
period of 15 years. Accordingly, if maintenance service costs increase in the future, the Company may 
be unable to adjust the service fee rates to reflect the higher operating costs. 

6.1.3. Advantages of Entering into Transaction with Related Party 

1) Eliminate the need to participate in bidding processes for service agreements with other service 
providers, which would otherwise create uncertainty as to whether the Company would be selected as 
the winning bidder. This is because the Services Transaction arises from TIME’s intention to identify 
a business partner in Thailand to jointly invest in the expansion of the Fiber System to meet the 
increasing demand from telecommunications operators. 

2) Enhance the Company's reputation and opportunities for knowledge sharing and the exchange of 
operational experience through collaboration with TIME, a company listed on Bursa Malaysia, which 
operates as a regional telecommunications and digital infrastructure provider and is recognized at both 
the regional and international levels. This collaboration is also expected to increase the Company’s 
market visibility and support broader market expansion and brand recognition 

3) Has speed in terms of negotiation and operation because the transaction is entered into with a related 
party. In addition, coordination in addressing amendments or compliance requirements imposed by 
regulatory authorities is expected to be conducted more efficiently and expeditiously than would 
typically be the case in negotiations and transactions with unrelated third parties. 
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6.1.4. Disadvantages of Entering into Transaction with Related Party  

1) Have obligations to follow the Notification on Related Party Transactions, as both the Company and 
TGCTH have TIME as their major shareholder. The size of the related party transaction is equivalent 
to 57% of the Company’s net assets (“NA”). The Company has not entered into any other transactions 
with TGCTH or connected persons of TGCTH during the 6-month period prior to the date on which 
the Company’s Board of Directors approved the entry into the Services Transaction. Consequently, 
this will incur an additional cost for the Company. 

2) May raise potential conflicts of interest because the transaction is entered into with a related party. 
However, the transaction has been reviewed and considered by the Board of Directors (excluding 
directors who have an interest in the transaction), which determined that the Services Transaction has 
reasonable commercial terms, pricing, consideration, and other material contractual conditions, and 
does not result in a transfer of benefits or the granting of special benefits to related party. In addition, 
the Company has appointed an independent financial advisor to review the details and conditions of 
the transaction and to provide an opinion on the transaction in accordance with the Notification on 
Related Party Transactions. 

6.1.5. Risk of Entering into the Transaction  

1) Risk associated with delays in the construction, installation, testing, and service delivery process: The 
Company will be entitled to receive payment only after the Fiber System has been installed and 
accepted by TGCTH. Therefore, during the construction period, the Company may face liquidity 
constraints in its business operations, and any delay in construction may also affect the project 
schedule and result in an event of default under the terms of the agreements. Nevertheless, the 
Company expects to commence services under the Relevant Agreements within Quarter 4 of 2026. 

2) Risk of counterparty default or delayed payment of service fees: TGCTH was incorporated on 21 
February 2025 and therefore has no historical operating results available for assessing its payment 
capability. However, the Relevant Agreements contain termination provisions in the event of payment 
default. In addition, as TIME is the major shareholder of TGCTH, it is expected that TIME may provide 
support to ensure payment obligations are fulfilled and that operations are conducted in accordance 
with the Relevant Agreements.  

3) Risk of termination of the Relevant Agreements before the expiry of the contractual term due to external 
factors affecting business operations: Given the Company’s extensive expertise and long-standing 
experience in managing telecommunications networks, the IFA believes that the Company is capable 
of mitigating the impact of such risk to an appropriate level. Furthermore, as the Services Transaction 
involves telecommunications infrastructure, any termination of the Relevant Agreements could also 
affect TGCTH’s customers. 

4) Risk of revocation or non-renewal of telecommunications licenses by the NBTC: Such circumstances 
could cause the Company and/or TGCTH to breach the conditions of the Relevant Agreements and 
result in termination of the agreements. However, the NBTC applies a graduated supervisory 
framework, and the Company has historically complied with applicable laws, regulations, and license 
conditions and has continuously received license renewals 
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5) Risk arising from foreign exchange fluctuations as the consideration under the Services Transaction 
will be paid in U.S. dollars: Nevertheless, the Company will consider the prevailing exchange rate 
before converting the funds into Thai Baht, which should help mitigate the impact of exchange rate 
volatility. 

6) Risk that the conditions precedent to the transaction may not be successfully satisfied: This could 
result in the Company losing the opportunity to generate long-term service revenue, including the 
opportunity to increase the Company’s gross profit. 

6.2. Appropriateness of price and conditions 

Based on its review of the Relevant Agreements, the IFA opines that the key terms and conditions of 
Relevant Agreements to enter the Services Transaction with TGCTH are reasonable. With respect to the 
appropriateness of the pricing, although the unit price or consideration (THB/Core/kilometer/month) under the 
Services Transaction is lower than the service rates charged by other service providers, the service rates 
disclosed by other companies in publicly available information do not yet reflect any discounts. In addition, if 
we consider other factors relating to the Services Transaction such as the distance of Fiber Network 
approximately 2,984 kilometers of Fiber System, fiber optic cable with a capacity of 144 cores, a long-term 
contractual commitment with an initial term of 15 years, a one-time upfront payment under the Master IRU 
Agreement, together with the Equipment Leasing and Bandwidth Services Agreement, and TGCTH operates 
as a resale service provider, which differs from the Company’s existing customers that are end users, such 
factors would reasonably justify discounts from the standard service rates established by each service provider. 
Nevertheless, the pricing methodology of Services Transaction is consistent with unrelated parties and is in 
line with the pricing principles adopted by other telecommunications network service providers for the provision 
of network services.  

Moreover, when considering the overall profits of the Services Transaction, the Company is expected 
to generate a gross profit of higher than the Company’s historical average gross profit margin for the past three 
years at 33.98% and similar to the gross profit margins of other companies operating similar businesses in the 
event that the Company provides services to TGCTH for 15 years, or for a total of 30 years without additional 
investment upon the expiry of the useful lives of the relevant assets. However, in the event that the Company 
provides services to TGCTH for a total of 30 years and additional investment is required upon the expiry of the 
useful lives of each category of assets, the resulting gross profit margin would be slightly lower than the 
Company’s historical average gross profit margin for the past three years and similar to other companies 
operating similar businesses due to the useful life of Fiber Network assets which is 20 years, is more than the 
initial IRU term which is 15 years. However, the Company will benefit from the generation of stable and recurring 
cash flows resulting from the entry into long-term service agreements. 

Table 6-1: Summary of the comparison of the gross profit margin of the Services Transaction with the 3-Year historical average gross 
profit margin of comparable companies 

Gross Profit Margin Average 3 years 
Services Transaction 

Scenario 1 Scenario 2 Scenario 3 

The Company 33.98% Higher Higher Slightly lower 
other companies operating similar businesses 11.12% - 36.63% Fall within the range Fall within the range Fall within the range 

Notes: 1. The gross profit margins of companies operating in a similar business may differ from the Services Transaction due to differences in the nature of the 
services provided, customer segments, contractual terms, and other commercial factors. Accordingly, there may be limitations in comparing the gross profit 
margin of this transaction with those of companies engaged in a similar business. 

 2. Scenario 1: The Company provides services to TGCTH throughout the initial 15-year service term (based on the projections prepared by the Company). 
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 3. Scenario 2: The Company provides services to TGCTH for a total period of 30 years. After the expiry of the useful life of each asset, no additional investment 
is made. As a result, from Year 16 to Year 30, the Company will receive revenue only from the Operations and Maintenance Agreement (based on the 
projections prepared by the Company). 

 4. Scenario 3: The Company provides services to TGCTH for a total period of 30 years. After the expiry of the useful life of each asset, additional investment 
is made. As a result, the Company will receive additional revenue from the Master IRU Agreement and the Equipment Leasing and Bandwidth Services 
Agreement when replacement investments are made for assets whose useful life has expired (based on the projections prepared by the Company and the 
IFA). 

 5. For additional details, please refer to Section 5.2.1, Revenue from the Services Transaction. 
Sources: 1. Financial projections prepared by the Company and the IFA 
 2. The Company's consolidated financial statements for the years ended 31 December 2023 to 31 December 2025, which were audited by a certified public 

accountant. 
 3. Summary of the Listed Company Information published by the SET, financial information as publicly disclosed, and CorpusX 

With respect to the gross profit margin expected to be generated from the Services Transaction, the 
Company is unable to disclose the expected gross profit margin as a specific numerical figure, as such 
information is considered commercially sensitive and constitutes the Company's trade secret. The disclosure 
of such information could adversely affect the Company's competitive position and may place the Company at 
a competitive disadvantage relative to other participants in the industry. IFA is of the view that the disclosure 
of information should be made in accordance with the principles of adequacy, transparency, and fairness to 
shareholders and investors, while at the same time preserving the Company's competitive position and 
safeguarding its long-term interests. 

Therefore, IFA opines that the price and condition of Services Transaction are reasonable. 
Nevertheless, if the Company can negotiate additional terms as addressed in the IFA opinion above, it would 
help mitigate risks and protect the Company’s interests. However, the Relevant Agreements are the Master 
version, in which the Company will address further information once the Services Transaction is approved at 
the shareholders’ meeting. 

From the abovementioned reasons, the IFA opines that the transaction is appropriate in terms 
of reasonableness, price, and conditions. Therefore, shareholders should approve the entry into the 
Services Transaction deemed a related party transaction. 

However, the decision to approve the related party transaction for the Services Transaction. 
Shareholders should carefully study and consider information, reasons, and opinions on the relevant matters 
as presented by the IFA in this report. Nevertheless, the decision as to whether to approve or disapprove of 
the entry into the related party transaction for the provision of services ultimately rests with the discretion of 
the shareholders. 
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Grant Thornton Services Ltd., as the Independent Financial Advisor of the Company, certifies that it 
is as of the responsibilities, duties, and thorough studies of information according to the professional standards 
and upon reasonable and fair analysis with due regard to the benefits of the shareholders of the Company. 

 

Yours faithfully, 

 

- Adulpol Charukesnunt -  - Tanva Mahitivanichcha - 

 
Mr. Adulpol Charukesnunt  

Supervisor 
Grant Thornton Services Ltd. 

 Mr. Tanva Mahitivanichcha  
Authorised Director 

Grant Thornton Services Ltd. 
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Part 7 Attachment 

Attachment 1: Information of Symphony Communication Public Company Limited (“SYMC” or “the 
Company”) 

1) General Information 

Table 7-1: General information of the Company 
Item Detail 

Name Symphony Communication Public Company Limited 

Head Office 
123 Suntowers Building B, 35th-36th Floor, 
Vibhavadee Rangsit Road, Chomphon Sub-District, Chatuchak District, Bangkok 10900 

Date of Registration 24 November 2005 
Date of Listing on SET 26 November 2010 
Registration No.  0107553000107 
Issued & Paid-Up Capital 433,654,887 
No. of Ordinary Shares 433,654,887 
Par Value 1 Baht per share 
Corporate Website http://www.symphony.net.th 

Nature of Business 
To provide network connectivity services for communication and data transmission through a high-speed fiber optic 
cable, both terrestrial and submarine routes, including digital technology services, i.e. cloud services, managed 
security services, data center services, etc. 

Source:  1. The Stock Exchange of Thailand website 
2. Department of Business Development 

Symphony Communication Public Company Limited (“the Company”) was established on 24 November 
2005 and listed on the Stock Exchange of Thailand on 26 November 2010. The Company provides network 
connectivity and data communication services through high-speed terrestrial and submarine fiber optic cable 
networks. In addition, the Company offers a range of digital technology services, including Internet services, 
Managed Services, Cloud Services, Managed Security Services, and Data Center Services. 

The Company’s business operations are regulated by the Office of the National Broadcasting and 
Telecommunications Commission (NBTC). Currently, the Company holds Type II and Type III 
Telecommunication Service License (with own network), which allow the Company to provide services domestic 
and international private leased circuits (IPLC), both terrestrial and submarine, international IP-VPN services, 
and cloud computing services (IPLC), both terrestrial and submarine coverage, IP-Virtual Private Network (IP-
VPN) services, and cloud computing services. Furthermore, the Company holds Type I and Type II Internet 
Services License, enabling it to provide internet service and to operate International Internet Gateway services 
(IIG) and National Internet Exchange (NIX) services.   

2) Material Changes and Developments 

During the past 3 years of operation, the Company has had important changes and developments as 
follows: 

Table 7-2: Material Changes and Developments of the Company 
Year Material Changes and Developments 
2025 • Restructured the Company’s internal management structure by establishing the Global Business Group to support 

international market expansion and create new overseas business opportunities. This initiative also aims to enhance 
the Company’s service capabilities and operational strength, while strengthening its competitiveness at the global 
level, thereby driving strategic growth and creating sustainable long-term value for the Company. 

• Established a new International Gateway in Mukdahan Province to expand connectivity to the Lao PDR and 
Vietnam. This gateway represents a new strategic route linking Thailand with neighboring countries and further 
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Year Material Changes and Developments 
extending connectivity to other countries worldwide. The new International Gateway primarily serves various service 
providers, including domestic and international Internet Service Providers (ISPs) and Over-the-Top (OTT) service 
providers. 

• Expanded the Company’s Internet Backbone network with a new route connecting through Lao PDR and Vietnam 
to a Point of Presence (POP) in Hong Kong. This expansion enhances data transmission capacity and efficiency 
to China and the Asia-Pacific region. The new route is designed to reduce network latency, thereby improving the 
speed and stability of internet connectivity and effectively supporting the increasing demand for data services. 

• Enhanced connectivity with upstream network providers by deploying artificial intelligence (AI) to analyze and 
optimize internet network paths. This system selects the shortest and most stable routes available at any given 
time, thereby maximizing the efficiency of the Company’s Internet Backbone and enabling it to effectively support 
the needs of Internet Service Providers (ISPs) and Over-the-Top (OTT) content providers both domestically and 
internationally. 

• Expanded and constructed additional fiber optic network infrastructure totaling more than 4,000 kilometers, bringing 
the Company’s total network length to over 30,000 kilometers. This expansion focuses on improving network quality 
and extending service coverage in the Northeastern region, particularly in Kalasin and Mukdahan provinces, to 
strengthen network capacity in response to increasing data traffic and enhance user confidence in connection 
speed and stability. 

• Upgraded and improved network performance in the Southern region to increase bandwidth capacity on the existing 
network infrastructure. This enhancement supports the growing internet usage demand while reinforcing the 
reliability and stability of the regional network. 

• Expanded and enhanced network peering connections with domestic Content Delivery Network (CDN) partners to 
improve content accessibility and ensure high-speed and stable data delivery. These connections help reduce 
latency by shortening data transmission distances, enabling users to access multimedia content and digital services 
more smoothly and efficiently. 

• Launched the Enterprise AI Assistant service, developed in collaboration with strategic partners specializing in 
Artificial Intelligence (AI). This ready-to-use AI solution is delivered on the SYMPHONY CLOUD platform and is 
designed specifically for enterprise use, enabling organizations to adopt AI to enhance operational efficiency and 
strengthen their competitiveness in the digital era. 

• Enhanced data backup services by introducing additional backup options through leading cloud storage providers. 
The Company provides these services as a channel account partner, enabling direct management of user accounts, 
faster service activation, and greater operational flexibility for customers. 

• Launched the Direct Connect service connecting to the AWS Direct Connect Location at Telehouse DC, within the 
AWS Thailand Region. This service enables organizations to securely and reliably exchange data with global cloud 
services through a private connection. The connection is delivered end-to-end via the Company’s network 
infrastructure, from the customer site directly to the AWS Direct Connect Node.  

• SYMPHONY CLOUD services received Veeam Competency certifications in Offsite Backup for Ransomware 
Resiliency and Backup as a Service (BaaS) for Microsoft 365 from Veeam, a global leader in backup, recovery, 
and data availability software. The Company is the first company in Thailand to receive these certifications. 
Additionally, the service has been officially certified under the dSURE Cloud Standard by the Digital Economy 
Promotion Agency (depa), covering Infrastructure as a Service (IaaS), Disaster Recovery as a Service (DRaaS), 
and Backup as a Service (BaaS).  

• Launched “SYMPHONY CYBER SHIELD”, a new service name and logo for the Company’s Managed Security 
Services, aimed at strengthening its brand image as a leader in cybersecurity protection and reinforcing its role as 
a trusted “Digital Defense Partner” for customers in today’s rapidly evolving digital landscape.  

• Introduced Managed Extended Detection and Response (MxDR), a new comprehensive cybersecurity service that 
utilizes advanced threat detection technologies together with continuous monitoring, analysis, alerting, and 
management services available 24 hours a day, 7 days a week. The launch of this service reflects the Company’s 
commitment to strengthening its cybersecurity service portfolio and delivering modern, end-to-end security solutions 
to support enterprise customers in operating their businesses with stability, security, flexibility, and reliability.  

• Enhanced enterprise data protection with the launch of the Advanced Data Leak Monitoring service, designed to 
function as a “radar” that monitors potential data leakage across all dimensions around the clock. The service 
covers both the visible and hidden online environments and includes Threat Hunting and Data Leak Monitoring 
capabilities using reliable global Threat Intelligence sources. Immediate alerts are provided upon detection of data 
leakage, enabling organizations to respond and mitigate risks promptly. 

• Officially appointed as the first “Google Verified Peering Partner” in Thailand, further strengthening the Company’s 
capability to deliver high-performance internet connectivity and optimized content delivery. 
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Year Material Changes and Developments 

• Received approval from the Office of National Broadcasting and Telecommunications Commission (NBTC) to 
change its Type 1 Telecommunications License. The license amendment is scheduled every five years, with the 
next amendment due before 31 July 2030.  

• Received approval from the NBTC to change its Type 2 Telecommunications License. The license amendment is 
scheduled every five years, with the next amendment due before 15 June 2030 

• Obtained a renewal of its Type 3 Telecommunications License from the NBTC, which is valid for 15 years, with 
the next renewal scheduled for 9 August 2041.  

• Signed a Memorandum of Cooperation (MOC) with CMC Telecommunication Infrastructure Corporation, a leading 
telecommunications and digital infrastructure provider in Vietnam, to jointly expand network connectivity across 
Thailand, Vietnam, Lao PDR, Malaysia, Singapore, and Hong Kong, as well as to enhance and develop cloud 
service quality across the ASEAN region using world-class technologies. 

• Entered into a strategic partnership with Telehouse Thailand, a global leader in data center services, to accelerate 
the growth of international interconnection and cloud services. This collaboration focuses on delivering SYMPHONY 
CLOUD services through Telehouse’s data centers powered by 100% renewable energy, building secure and low-
latency multi-cloud connectivity, and expanding cross-border connectivity through the Company’s fiber and 
submarine cable networks to connect Thailand with ASEAN countries and global digital hubs such as Japan, 
Singapore, Hong Kong, and Europe. 

• Upgraded the backup power system within the Company’s network infrastructure by replacing traditional lead-acid 
batteries with lithium batteries to ensure service continuity and support the 99.95% End-to-End Service Level 
Agreement (SLA). Lithium batteries have a lifespan of up to 10 years, significantly longer than conventional lead-
acid batteries, which helps reduce replacement frequency and lower long-term operating costs. In addition, the 
system enables real-time battery monitoring, allowing operational teams to track battery performance and 
proactively prevent potential network disruptions. 

• Launched the SYMPHONY Mobile Generator Vehicle, designed to function as a double backup solution for the 
network infrastructure in emergency situations, such as prolonged power outages. The SYMPHONY Mobile 
Generator Vehicle can be rapidly deployed to affected locations to provide backup power, ensuring continuous 
network operation even in cases where electricity outages last longer than 24 hours. 

• Successfully achieved certification for ISO/IEC 27018, the international standard for the protection of Personally 
Identifiable Information (PII) in public cloud environments (Management System for Protection of PII in Public 
Clouds Acting as PII Processors). This standard focuses on security and privacy controls for cloud service providers 
acting as PII processors. The Company has also been certified under ISO/IEC 27701, the Privacy Information 
Management System (PIMS) standard, by the British Standards Institution (BSI). 

2024 • Developed and enhanced the quality, efficiency, stability, and security of the nationwide network by integrating 
Artificial Intelligence (AI) and Software-Defined Network (SDN) intelligent networking technology. Additionally, the 
Company upgraded network infrastructure and transmission equipment to modern standards, while expanding 
bandwidth capacity to accommodate increasing data demands both domestically and internationally. 

• Upgraded capacity of the Malaysia-Cambodia-Thailand (MCT) submarine cable system to enhance connectivity 
performance and meet growing data traffic demands. 

• Established a second International Gateway in Hat Yai (Ban Phru Sub-District) to strengthen connectivity with 
Malaysia. Additionally, the Company is expanding and constructing a new International Gateway in the northeastern 
region to enhance connectivity with Laos and further expand into Vietnam. The new International Gateway is 
designed to serve various service providers, including Internet Service Providers (ISPs), both domestically and 
internationally, as well as Over-the-Top (OTT) service providers. 

• Announced an upgrade in Service Level Agreement (SLA) from 99.90% uptime, which previously allowed 43 
minutes of downtime, to 99.95% uptime, reducing downtime to only 21 minutes. The Company’s 99.95% SLA 
covers end-to-end connectivity, setting a new industry benchmark in telecommunications. Additionally, the 
Company has reduced the Mean Time to Repair (MTTR) for network issues, ensuring service restoration within 3 
hours, down from 4 hours, from the moment of service disruption. The Company is the first provider to guarantee 
an MTTR of 3 hours for its customers. This enhancement in network service standards and quality ensures 
uninterrupted service for customers, minimizing business disruption risks. 

• Upgraded and established three new Internet gateways, with two in Bangkok and one in Chonburi, to enhance 
network efficiency and stability. These new gateways accommodate higher traffic volumes, meet increasing data 
demands, and improve redundancy through a multi-site infrastructure, ensuring seamless traffic switching and 
uninterrupted service. Additionally, network security has been significantly improved with the deployment of AI-
driven DDoS protection, enabling real-time detection and response to cyber threats, strengthening overall network 
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Year Material Changes and Developments 
security. The new system also reduces latency by optimizing routing, providing users with faster and more efficient 
internet performance. 

• Upgraded internet equipment and expanded Internet Points of Presence (POP) in Singapore and Hong Kong to 
enhance network capacity and stability. In Singapore, a second POP was installed to accommodate increasing 
traffic and improve network diversity. In Hong Kong, the Company relocated its POP to a more strategic location, 
enhancing service performance, network security, and stability. These improvements benefit a wide range of users, 
including enterprise customers, Internet Service Providers (ISPs), and general users. 

•  Redesigned the "SYMPHONY CLOUD" brand logo to reflect the Company's commitment and capability in 
delivering cutting-edge cloud services, including Hybrid Cloud and Private Cloud solutions. This transformation 
highlights the Company’s dedication to leveraging advanced technology and ensuring secure, reliable, and future-
ready cloud services, supporting customers on their journey to digital success with stability and security. 

• Expanded cloud service locations in collaboration with AVM Cloud, establishing a total of five service points 
covering key economic areas from Bangkok to Chonburi. This expansion enhances faster and more efficient access 
to cloud services, supports disaster-resilient solutions, and allows customers to tailor cloud services to their specific 
needs, ensuring business continuity and a stronger competitive edge. 

• SYMPHONY CLOUD has been granted a VMware Cloud Service Provider (VCSP) license through its affiliate, 
which has been officially appointed as a Premier Partner of VMware by Broadcom. 

• Enhanced Hybrid-Cloud and Multi-Cloud capabilities, supporting flexible cloud solutions by integrating with leading 
cloud providers. This ensures organizations can efficiently access cloud services while reducing risks associated 
with vendor lock-in.  

• Introduced Backup as a Service, providing secure cloud-based data backup solutions to prevent the loss of critical 
business information. A highly efficient backup system ensures quick data recovery, strengthening business 
resilience.  

• Introduced Disaster Recovery as a Service (DRaaS) to support business continuity, enabling organizations to back 
up their systems to the cloud and quickly activate them via a self-service platform. This significantly reduces 
recovery time, ensuring efficient business continuity.  

• Launched Managed Cloud Service to simplify cloud infrastructure management for organizations, allowing them to 
focus on business growth. This service reduces the operational burden of cloud management while ensuring quick 
access to cutting-edge technology.  

• Introduced Dedicated Private Cloud to meet the needs of organizations requiring enhanced privacy and compliance 
with security policies and regulations. A dedicated support team provides 24/7 infrastructure management and 
consultation, ensuring secure and high-standard cloud services. 

• Enhanced cybersecurity management services, offering comprehensive proactive security solutions, including 
consultancy, design, monitoring, analysis, and real-time alerts. 

• Partnered with Fortinet Thailand, a globally recognized leader in cybersecurity solutions, to co-develop and deliver 
enterprise cybersecurity management services, strengthening security protection for corporate customers.  

• Continue advancing the telecommunications cable management project in Bangkok and provincial areas by 
collaborating with the National Broadcasting and Telecommunications Commission (NBTC), the Metropolitan 
Electricity Authority, the Provincial Electricity Authority, and other telecommunications operators. This initiative aims 
to enhance network safety, prevent accidents, protect people’s lives and community property, and improve the 
aesthetics and orderliness of urban and community landscapes. 

• Achieved ISO/IEC 20000-1 certification, an international standard for IT Service Management Systems (ITSM), 
from the British Standards Institution (BSI). 

• The Board of Directors Meeting No. 6/2024, held on November 28, 2024, acknowledged the retirement of Mr. 
Kranphol Asawasuwan from his position as President. The Board approved the appointment of Mr. Alex Loh Chi 
Kwan, the Chief Operating Officer (COO), as the new President. Additionally, the title of the Company’s highest 
executive position was changed from "President" to "Chief Executive Officer", effective December 18, 2024.  

• The Board of Director approved restructuring of corporate governance by dissolving the Executive Committee; and 
let the Chief Executive Officer reports directly to the Board of Directors. 

2023 • Restructured financial and investment portfolio by divesting and transferring all 490,000 common shares that the 
Company held in AIMS Data Centre (Thailand) Limited (“ADCTH”), representing 49% of the total issued and paid-
up shares of ADCTH, to DB Arrow Pte. Ltd., Singapore. As a result of this transaction, ADCTH is no longer 
classified as an associated company of the Company. 

• The divestment in ADCTH has allowed the Company to mitigate investment risks while utilizing the proceeds from 
the share sale to invest in high-potential and growth-driven businesses, ensuring optimal returns. 
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Year Material Changes and Developments 

• Restructured internal management by establishing five dedicated Business Units (BU), including Enterprise BU, 
Carriers & Partners BU, OTTs & Hyperscalers BU, Cloud BU, and Managed Security BU. This restructuring aligned 
with the Company’s current business operations and supports future growth. Additionally, it enhances operational 
efficiency and strengthens the Company’s ability to deliver high-quality services to customers.   

• Continued to enhance network quality and performance by constructing a third fiber optic network route in the 
upper eastern region (Bangkok – Aranyaprathet), connecting to Cambodia and Vietnam. This expansion supports 
high-bandwidth services at the Terabit level while reducing network latency. 

• Upgraded and installed Next-Generation Firewalls (NGFWs) at both its Primary Network Operations Center (Data 
Center: DC) and Backup Network Operations Center (Disaster Recovery Center: DR). These upgrades reinforce 
cybersecurity protection for the Company’s internal IT infrastructure and telecommunications network services, 
safeguarding against cyber threats. 

• Participated in the Telecommunications Cable Management and Underground Cabling Project, which was the 
collaboration project between the Ministry of Digital Economy and Society, the National Broadcasting and 
Telecommunications Commission (NBTC), the Metropolitan Electricity Authority, the Bangkok Metropolitan 
Administration, and other telecommunications operators. This initiative aims to enhance network efficiency and 
safety by mitigating risks associated with accidents, ensuring public safety, and protecting community lives and 
property. Additionally, the project contributes to improving urban aesthetics, creating a more organized and visually 
appealing environment. 

• Expanded cloud service business by forming a strategic partnership with AVM Cloud (Thailand) Co., Ltd., a 
subsidiary of AVM Cloud Sdn Bhd, one of Malaysia’s leading cloud service providers with over 20 years of 
experience and expertise in the cloud industry. The Company has adopted AVM Cloud’s best practices in cloud 
operations and service management to enhance its enterprise cloud offerings under the "Symphony Cloud" brand.  

• Obtained ISO22301 certification, which is the international standard for Business Continuity Management System 
(BCMS) from the British Standards Institution (BSI). This certification reinforces customer confidence in the 
Company’s capability to deliver continuous, high-quality business and cloud services, ensuring operational 
resilience and service excellence. 

Source: The Company Form 56-1 One Report 2025 

3) Shareholding Structure of the Company 

According to the Company's shareholder register book closing date as of 16 March 2026, TIME 
dotCom International Sdn Bhd ("TdCI") was the Company's major shareholder, holding 46.84% of the 
Company's total issued and paid-up shares. TdCI is a subsidiary of TIME dotCom Berhad ("TIME"), a company 
listed on Bursa Malaysia. 

Diagrams 7-1: Shareholding structure of the Company 

 

 

 

 

 

 

 

 

 

 

 

Source:  Information Memorandum on the Related Party Transaction of Symphony Communication Public Company Limited in relation to the entry into the Managed 
Connectivity Services Transaction. Publish on 8 July 2026 
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Business Relationship with Major Shareholders  

TdCI is a wholly owned subsidiary of TIME, established to conduct overseas operations. TIME has 
been listed on the Bursa Malaysia (Malaysia Stock Exchange) since 2001 and operates as a fully integrated 
telecommunications service provider. Its services include international connectivity, data center services, and 
various technology solutions, serving customers across wholesale, enterprise, and retail segments. In addition, 
TIME has expanded its business presence throughout the ASEAN region and broadened its customer base 
globally, with its headquarters located in Malaysia. 

The Company conducts its core business independently and does not maintain any significant 
operational dependence on the business of its major shareholder. Although the Company’s principal business 
involves telecommunications services, particularly the provision of leased circuits for international connectivity, 
such operations have been part of the Company’s business since its inception. Therefore, the Company’s 
business does not rely on or compete directly with that of its major shareholder. Nevertheless, the Company 
engages in certain transactions with affiliates of its major shareholder in the form of normal business 
transactions and normal business support transactions, conducted under general commercial terms. Such 
transactions have been approved in principle by the Board of Directors prior to execution.  

The Company recognizes that collaboration with the major shareholder’s business partners can 
enhance its bargaining power in business negotiations. Furthermore, the exchange of technical knowledge and 
strategic insights within the group contributes positively to the Company by improving operational efficiency 
and supporting future business expansion. 

4) Nature of Business 

The revenue of the Company can be classified by service types as follows: 

Diagrams 7-2: Revenue structure of the Company 

 
 
 
 
 
 
 
 
 
 
 

Source: The Company Form 56-1 One Report 2025 

 

Table 7-3: Revenue structure of the Company 

Unit: THB million  
FY2023 FY2024 FY2025 

Amount Percentage Amount Percentage Amount Percentage 
Revenue from connectivity service 1,808 93.2 1,839 90.3 1,860 88.6 
Revenue from managed service and solutions 118 6.0 180 8.9 224 10.7 
Revenue from co-location Service 15 0.8 17 0.8 15 0.7 
Total service revenue 1,941 100.0 2,036 100.0 2,100 100.0 

Source: The Company Form 56-1 One Report 2025 

1,808 1,839 1,860

115
180

224
15

17
15

1,600

1,700

1,800

1,900

2,000

2,100

2,200

2023 2024 2025

Un
it :

 T
HB

 m
illi

on

Connectivity service Managed service and solutions Co-location Service

 
1,941  

 2,036 
2,100 



Opinion of independent financial advisor on a related party transaction     

© 2026 Grant Thornton Services Ltd. All rights reserved.  62 

5) Product and Services Information 
1. Network Connectivity Services 
1.1 Domestic Network Connectivity) 

• Access Network: This service provides high-speed communication circuits for connectivity to 
information service providers. Customers in this segment typically include Internet service 
providers and other digital service providers that deliver services to enterprise end-users. 
These customers can lease the Company’s high-speed communication network instead of 
investing in their own network infrastructure. As a network provider, the Company is capable 
of supporting service providers nationwide. Currently, the Company’s core network is 
connected to leading data center providers across Bangkok and maintains partnerships with 
them to deliver the best possible services to end user. 

• Private Network: This service provides high-speed communication circuits for private network 
connectivity. Customers in this segment include telecommunications operators who lease the 
Company’s circuits as part of their core network infrastructure or providing services to their 
own end users. It also includes enterprise customers that are end users requiring high-volume 
data transmission between headquarters and branch offices, such as commercial banks and 
state enterprises with extensive branch networks. 

• DC/DR Connectivity: This service provides high-speed communication connectivity designed 
for large-scale data transmission between Data Centers, Disaster Recovery (DR) sites, and 
key customer locations. The service is delivered via DWDM technology, which uses 
wavelength-based transmission technology. Customers may choose to use their own DWDM 
equipment or opt for the Company’s total DC/DR connectivity solution. 

1.2 International Network Connectivity 
This service provides high-speed communication circuits for international connectivity, serving 

enterprise customers that require seamless data connectivity between their offices in Thailand 
and their overseas branches. It also serves other telecommunications operators, including 
international carriers and local telecom operators, which lease the Company’s communication 
circuits as their core network infrastructure to connect to international carrier stations in various 
countries. 

2. Internet Services  
The Company’s internet service offers direct connectivity from the customer’s premises to the 

Company’s Internet Gateway, utilizing its own international network infrastructure that can be fully 
managed and controlled. In addition to its core internet services, the Company also provides 
supplementary services related to internet usage, including the following:   
• Email and Web Hosting: This is a basic service designed for enterprise customers using 

internet services. The Company provides email and web hosting services for small and 
medium-sized enterprise (SMEs) customers. 

• D-DoS Protection: Modern business operations rely heavily on high-quality and reliable 
internet connectivity. Distributed Denial-of-Service (DDoS) attacks therefore pose significant 
risks to business continuity, and such attacks have been increasing each year. The DDoS 
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Protection service is an add-on to the Company’s Direct Internet service for enterprises, 
designed to ensure that customers’ business internet usage 

3. Managed Services 

Managed Services provide comprehensive management and maintenance of information 
technology solutions in conjunction with the Company’s network services. The Company delivers 
end-to-end IT system management, covering system inspection, consultation, troubleshooting, 
replacement equipment provisioning, as well as continuous monitoring and maintenance through 
its customer service center, which operates 24 hours a day, 7 days a week. 

4. Cloud Computing Services 
SYMPHONY CLOUD serves as an ideal solution for organizations seeking to reduce 

information technology expenses while supporting sustainability goals in accordance with ESG 
(Environmental, Social, and Governance) principles. By leveraging high-performance and 
environmentally friendly cloud technologies, SYMPHONY CLOUD helps reduce IT resource 
consumption and energy usage while promoting ethical and socially responsible business 
practices. The SYMPHONY CLOUD services include the following: 
• Cloud IaaS (Infrastructure as a Service): A flexible cloud infrastructure service that can be 

scaled according to organizational requirements, enabling users to conveniently and rapidly 
access computing resources through the network. 

• Backup as a Service (BaaS): A data backup and recovery service designed to reduce the 
risk of losing critical organizational data, with built-in protection mechanisms to prevent 
unauthorized data modification. 

• Disaster Recovery as a Service: A cloud-based disaster recovery solution that enables rapid 
system restoration following unexpected disruptions, ensuring business continuity and 
minimizing downtime 

• Hybrid-Cloud: A cloud service that integrates Private Cloud environments with SYMPHONY 
CLOUD, enabling organizations to choose the most suitable infrastructure for different types 
of data and applications. This approach enhances system flexibility, reduces operational 
costs, improves agility, and supports secure and efficient system scalability  

• Multi-cloud: A cloud service that enhances organizational operational capability by enabling 
connectivity with multiple leading cloud providers simultaneously, thereby improving service 
reliability and operational efficiency. 

• Cloud Direct Connect: A service that provides direct connectivity to leading global cloud 
platforms, enabling secure and high-performance connections to world-class cloud providers. 

• Enterprise AI Assistant: An AI-powered assistant service designed for enterprise use, enabling 
secure data-driven operations. All data is securely stored within the SYMPHONY CLOUD 
platform, with an access management system that clearly segregates data between 
organizations. The service also supports Large Language Model (LLM) capabilities from 
external providers, enabling organizations to enhance their business competitiveness through 
advanced AI functionality. 
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5. Managed Security Services 
5.1 Network Security 

• The Company offers three firewall service models: 
1. Virtual Firewall: A firewall service operating on a virtualization platform within certified 

data centers. Symphony manages the entire infrastructure and system resources to 
ensure stable firewall operations for customers 

2. Appliance Firewall: A hardware-based firewall solution installed at the customer’s 
premises. The system can be designed, installed, and positioned according to specific 
business requirements. 

3. Managed Firewall: A fully managed firewall security service monitored by cybersecurity 
specialists 24 hours a day, 7 days a week. The system continuously monitors network 
activity and responds immediately to unauthorized intrusion attempts. It also includes log 
retention in compliance with the Computer Crime Act, along with expert support from 
cybersecurity professionals. 

• DDoS (Distributed Denial of Service): A service designed to mitigate and limit damage caused 
by Distributed Denial of Service (DDoS) attacks. The system analyzes network traffic and 
restricts suspicious activities when potential threats are detected 

5.2 Information Technology Security (IT Security) Services 

• Vulnerability Assessment (VA): A security assessment service that identifies potential 
vulnerabilities within an organization’s IT systems. Cybersecurity specialists use advanced 
tools and techniques to scan and analyze weaknesses that could be exploited by malicious 
actors. This service enables organizations to understand their current security posture and 
implement timely remediation strategies. 

• Penetration Testing service (Pentest): A simulated cyberattack conducted by security experts 
to evaluate system resilience from the perspective of a malicious hacker. Using various tools 
and techniques, the team attempts to penetrate the organization’s systems and networks to 
identify exploitable vulnerabilities. 

• Cybersecurity Awareness Training Service: A training program designed to strengthen 
cybersecurity awareness among employees, who represent both the first line of defense and 
a potential vulnerability within organizations. 

5.3 Cybersecurity Management Services 

• Managed Endpoint Detection and Response (MEDR): A real-time cyber threat detection and 
response service designed for endpoint devices, monitored and managed by cybersecurity 
specialists 24/7. 

• Managed Extended Detection and Response (MxDR): An advanced real-time threat detection 
and response service covering multiple platforms and devices such as firewalls, servers, email 
systems, and cloud environments, continuously monitored by expert security teams. 

• Advanced Data Leak Monitoring Service: A specialized service designed to function as a 
“data leak radar”, monitoring potential data exposure across all dimensions 24 hours a day. 
The service covers both visible and hidden online environments through Threat Hunting and 
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Data Leak Monitoring, leveraging trusted global Threat Intelligence sources. Immediate alerts 
are issued when data leaks are detected, enabling organizations to respond and remediate 
issues promptly. 

The Cybersecurity services provided by the Company comply with internationally recognized 
standards, including ISO/IEC 27001 Information Security Management Systems and the NIST 
Cybersecurity Framework. Services are supported by cybersecurity experts who provide 
consultation, monitoring, and incident response 24 hours a day, 7 days a week. 

6. Data Centre Services 
The Company collaborates with strategic business partners to act as a reseller and service 

provider of data center facilities both domestically and internationally, enabling it to 
comprehensively meet the diverse needs of modern organizations. The services include the 
following: 

• Colocation Service 
• Connectivity Service: A service that provides network interconnection within the data 

center, designed to enhance connectivity efficiency and strengthen the security of data 
transmission 

6) Shareholders 

The Company’s shareholder list is based on the shareholder as of 16 March 2026.  

Table 7-4: Shareholding structure of the Company 
No. Name of Shareholder No. of Shares % of Shareholding 
1 TIME dotCom International Sdn Bhd 203,143,797 46.84 
2 Mr. Kranphol Asawasuwan 40,615,134 9.37 
3 Mr. Teerarat Pantarasutra 39,687,013 9.15 
4 Mr. Pongthep Thanakijsuntorn 19,285,478 4.45 
5 Mr. Niphol Suwannachet 13,337,551 3.08 
6 Mr. Wanchai Somboonphon 9,247,922 2.13 
7 Thai NVDR Company Limited 8,118,094 1.87 
8 Mr. Pathomkrit Srisuphakhanin 7,404,351 1.71 
9 UBS AG London Branch 5,505,400 1.27 
10 Bualuang Infrastructure RMF 4,381,939 1.01 
11 N.C.B Trust Limited-Norges Bank 38 3,831,100 0.88 
12 Mrs. Areewan Karawawattana 3,353,550 0.77 
13 Mr. Chayawat Karawawattana 3,276,553 0.76 
14 Mr. Poonperm Eowpittayakul 2,952,500 0.68 
15 Mr. Somkiat Terdtoontaveedej 2,281,783 0.53 

 Total shareholders holding more than 0.5 percentage of shares 366,422,165 84.50 
 Other shareholders 67,232,722 15.50 
 Grand total 433,654,887 100.00 

Source: The Stock Exchange of Thailand website 
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7) Board of Directors 

Table 7-5: The Company Board of Directors as of 31 December 2025 
No. Name Position 
1 Mr. Woodtipong Moleechad Chairman of the Board, Independent Director, Audit Committee, and Chairman of the NCCGS Committee 
2 Mr. Akarat Na Ranong Vice Chairman of the Board, Independent Director, and Chairman of the Audit Committee 
3 Assoc. Prof. Dr. Sujate 

Jantarang 
Independent Director, Audit Committee, and Chairman of the Risk Management Committee 

4 Mr. Kranphol Asawasuwan Director 
5 Mr. Teerarat Pantarasutra Director 
6 Mr. Alex Loh Chi Kwan Director, Chief Executive Officer 
7 Mr. Afzal Abdul Rahim Director 
8 Mr. Patrick Corso Director 

Source: Minutes of Board of Directors Meeting No. 1/2026 
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Summary of the Company's Financial Position and Operating Results 

A summary of the Company's financial position for the years 2023 to 2025 and the first quarter of 2026 is set out below. 

Table 7-6: A summary of the Company's financial position for the years 2023 to 2025 and the first quarter of 2026 

Statement of financial position 

31 December 2023 
(Audited) 

31 December 2024 
(Audited) 

31 December 2025 
(Audited) 

31 March 2026 
(Reviewed) 

MB % MB % MB % MB % 
Assets         

Cash and cash equivalents 400.00 9.42 255.51 5.70 188.06 3.90 187.44 3.81 
Trade and other receivables 314.97 7.42 292.09 6.52 309.93 6.42 337.27 6.86 
Other current assets 53.95 1.27 68.86 1.54 167.53 3.47 198.97 4.05 
Total current assets 768.92 18.11 616.46 13.75 665.53 13.79 723.68 14.73 
Network equipment and PPE 3,217.85 75.81 3,625.81 80.88 3,864.35 80.09 3,862.91 78.62 
Other non-current assets 258.08 6.08 240.86 5.37 294.97 6.11 326.80 6.65 
Total non-current assets 3,475.93 81.89 3,866.67 86.25 4,159.32 86.21 4,189.70 85.27 

Total assets 4,244.85 100.00 4,483.12 100.00 4,824.85 100.00 4,913.38 100.00 
Liabilities         

Trade payables 329.20 7.76 544.22 12.14 490.61 10.17 457.35 9.31 
Current portion of long-/short-term borrowings 291.89 6.88 304.49 6.79 493.58 10.23 280.36 5.71 
Other current liabilities 116.37 2.74 109.73 2.45 130.85 2.71 353.65 7.20 
Total current liabilities 737.46 17.37 958.44 21.38 1,115.04 23.11 1,091.36 22.21 
Long-term borrowings 446.39 10.52 346.90 7.74 452.07 9.37 520.82 10.60 
Other non-current liabilities 152.46 3.59 126.91 2.83 155.26 3.22 156.15 3.18 
Total non-current liabilities 598.85 14.11 473.81 10.57 607.33 12.59 676.97 13.78 

Total Liabilities 1,336.31 31.48 1,432.25 31.95 1,722.37 35.70 1,768.33 35.99 
Equity         
Share capital:         
  Authorised share capital         
    433,654,887 ordinary shares, par value at Baht 1 per share 433.65 10.22 433.65 9.67 433.65 8.99 433.66 8.83 
  Issued and paid-up share capital         
    433,654,887 ordinary shares, par value at Baht 1 per share 433.65 10.22 433.65 9.67 433.65 8.99 433.66 8.83 
  Share premium 1,384.40 32.61 1,384.40 30.88 1,384.40 28.69 1,384.40 28.18 
  Share premium on ordinary shares 26.35 0.62 26.35 0.59 26.35 0.55 26.35 0.54 
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Statement of financial position 

31 December 2023 
(Audited) 

31 December 2024 
(Audited) 

31 December 2025 
(Audited) 

31 March 2026 
(Reviewed) 

MB % MB % MB % MB % 
Retained earnings         
    Appropriated - Legal reserve 43.37 1.02 43.37 0.97 43.37 0.90 43.37 0.88 
    Unappropriated 1,020.78 24.05 1,163.11 25.94 1,214.72 25.18 1,257.29 25.59 
Total equity 2,908.54 68.52 3,050.88 68.05 3,102.48 64.30 3,145.05 64.01 
Total liabilities and equity 4,244.85 100.00 4,483.12 100.00 4,824.85 100.00 4,913.38 100.00 

Source:  1. Management Discussion and Analysis Yearly Ending 31 Dec 2025 
2. The Company's audited statements of financial position for the years ended 31 December 2023, 2024, and 2025, as audited by KPMG Phoomchai Audit Ltd., and the reviewed statements of financial position for the first quarter of 2026, as reviewed by KPMG 
Phoomchai Audit Ltd
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Statement of Financial Position Analysis 

Total Assets 

Based on the analysis of the Company's financial statements as of 31 December 2023 to 31 December 2025 
and for the first quarter of 2026, the Company's principal assets were network equipment and property, plant 
and equipment (PP&E), which collectively represented an average of 78.85% of total assets. 

As of 31 March 2026, total assets totaled THB 4,913.8 million, an increase of 7.6% from the end of 2025. 
Current assets amounted to THB 723.68 million, an increase of 8.74% from THB 663.53 million at the end of 
2025. This growth was primarily driven by a THB 27.3 million or 8.8% increase in trade and other receivable. 
Non-current assets stood at THB 4,189.70 million, an increase of 0.73% from THB 4,159.32 million at the end 
of 2025. The rise was mainly due to an increase of THB 31.82 million or 10.79% in non-current repayment and 
other non-current assets. 

As of 31 December 2025, total assets totaled THB 4,824.85 million, an increase of 7.62% from the end of 
2024. Current assets amounted to THB 665.53 million, an increase of 7.96% from THB 616.46 million at the 
end of 2024. This growth was primarily driven by a THB 98.67 million or 143.29% increase in advanced 
expenses and other current assets, partially offset by a THB 67.4 million or 26.4% decrease in cash and cash 
equivalent, which were utilized to support the Company’s regular working capital requirements. Non-current 
assets stood at THB 4,159.32 million, an increase of 7.57 % from THB 3,866.67 million at the end of 2024. 
The rise was mainly due to an increase of THB 238.54 million or 6.58% in net network equipment, reflecting 
ongoing infrastructure expansion, and an increase of THB 54.1 million or 22.5% in other non-current assets, 
primarily from the recognition of additional right-of-use assets and advance expenses more than 1 year. 

As of 31 December 2024, total assets totaled THB 4,483.12 million, an increase of 5.61% from the end of 
2023. Current assets amounted to THB 616.46 million, down 19.83% from THB 768.9 million at the end of 
2023. This decrease was primarily driven by a THB 144.49 million or 36.12% decrease in cash and cash 
equivalent, which were utilized to support the Company’s regular working capital requirements. Non-current 
assets stood at THB 3,866.67 million, an increase of 11.24% from THB 3,475.93 million at the end of 2023. 
The rise was mainly due to an increase of THB 407.96 million or 12.68% in net network equipment investments. 

Total Liabilities 

Based on the analysis of the Company's financial statements as of 31 December 2023 to 31 December 2025 
and for the first quarter of 2026, the Company's principal liabilities trade payables and long-term borrowings, 
which collectively represented an average of 19.40% of total assets. 

As of 31 March 2026, total liabilities totaled THB 1,768.33 million, an increase of 2.67% from the end of 2025. 
Current liabilities amounted to THB 1,091.36 million, a decrease of 2.12% from THB 1,115.04 million at the 
end of 2025. This decrease was primarily driven by trade payables and current portion of short-term/long-term 
loan. Non-current assets stood at THB 676.97 million, an increase of 11.47% from THB 607.33 million at the 
end of 2025. The rise was mainly due to the rise in non-current contract liabilities. 

As of 31 December 2025, total liabilities totaled THB 1,722.37 million, an increase of 20.26% from the end of 
2024. Current liabilities amounted to THB 1,115.04 million, an increase of 16.34% from THB 958.44 million at 
the end of 2024. This growth was primarily driven by a THB 189.09 million or 62.10% increase in current portion 
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of short-term/long-term loan, reflecting new borrowings during the period. Non-current liabilities stood at THB 
607.33 million, an increase of 28.18% from THB 473.81 million at the end of 2024. The increase was mainly 
due to the rise in long-term loans by THB 105.17 million and lease liabilities by THB 20.53 million. 

As of 31 December 2024, total liabilities totaled THB 1,432,25 million, an increase of 7.18 % from the end of 
2023. Current liabilities amounted to THB 958.44 million, an increase of 29.96% from THB 737.46 million at 
the end of 2023. This growth was primarily driven by a THB 215.02million or 65.31% increase in trade payables. 
Non-current liabilities stood at THB 473.71 million, a decrease of 20.88% from THB 598.85 million at the end 
of 2023. The decrease was mainly due to reduction in the long-term loan by THB 99.49 million. 

Shareholders’ Equity 

As of 31 March 2026, shareholders’ equity stood at THB 3,145.05 million, an increase of 1.37% from THB 
3,102.48 million at the end of 2025. This increase was mainly driven by higher retained earnings from the 
year’s profit offset by the dividend paid for shareholders, totaling THB 42.6 million. 

As of 31 December 2025, shareholders’ equity stood at THB 3,102.48 million, an increase of 1.69% from THB 
3,050.88 million at the end of 2024. This increase was mainly driven by higher retained earnings from the 
year’s profit offset by the dividend paid for shareholders, totaling THB 68.89 million. 

As of 31 December 2024, shareholders’ equity stood at THB 3,050.88 million, an increase of 4.89% from THB 
2,908,54 million at the end of 2024. This increase was mainly driven by higher retained earnings from the 
year’s profit offset by the dividend paid for shareholders, totaling THB 63.30 million. 
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 A summary of the Company's statements of comprehensive income for the financial years 2023-2025 and the first quarters of 2025 and 2026 are set out below. 

Table 7-7: A summary of the Company's statements of comprehensive income for the financial years 2023-2025 and the first quarters of 2025 and 2026 

Statement of comprehensive income 

31 December 2023 
(Audited) 

31 December 2024 
(Audited) 

31 December 2025 
(Audited) 

31 March 2025 
(Reviewed) 

31 March 2026 
(Reviewed) 

MB % MB % MB % MB % MB % 
Revenue           
Operating revenue 1,940.61 96.24 2,035.55 98.94 2,100.75 99.60 530.25 99.42 541.32 98.42 
Gain on sale of investment in associate 63.70 3.16 - - - - - -  - 
Other income 12.10 0.60 21.82 1.06 8.50 0.40 3.11 0.58 8.69 1.58 
Total revenue 2,016.40 100.00 2,057.37 100.00 2,109.24 100.00 533.36 100.00 550.01 100.00 
Expenses           
Cost of services and sales 1,273.05 63.13 1,326.22 64.46 1,413.91 67.03 347.96 65.24 368.16 66.94 
Selling and administrative expenses 392.87 19.48 442.25 21.50 503.54 23.87 111.64 20.93 117.00 21.27 
Total expenses 1,665.91 82.62 1,768.47 85.96 1,917.45 90.91 459.60 86.17 485.17 88.21 
Depreciation and Amortization  454.10 22.52 461.45 22.43 512.35 24.29 122.30 22.93 135.62 24.66 

Earnings Before Interest, Taxes, Depreciation, and Amortization (EBITDA) 
804.59 39.90 750.36 36.47 704.14 33.38 196.05 

 
36.76 200.47 

 
36.45 

Operating Profit (EBIT) 
350.49 17.38 288.91 14.04 191.79 9.09 73.75 

 
13.83 64.85 

 
11.79 

Finance costs (37.23) -1.85 (29.59) -1.44 (32.27) -1.53 (7.26) -1.36 (9.72) -1.77 
Profit before income tax expense (EBT) 313.26 15.54 259.32 12.60 159.52 7.56 66.50 12.47 55.13 10.02 
Tax expense (48.64) -2.41 (53.72) -2.61 (39.01) -1.85 (16.11) -3.02 (12.55) -2.28 
Net profit for the year 264.63 13.12 205.60 9.99 120.51 5.71 50.39 9.45 42.57 7.74 
Other comprehensive income           
Item that will be reclassified subsequently to subsequently profit or loss           
  Gain on cash flow hedges 0.10 0.00 - - - - - - - - 
  Income tax relating to item that will be reclassified subsequently to profit or loss (0.02) 0.00 - - - - - - - - 
Total items that will be reclassified subsequently to profit or loss 0.08 0.00 - - - - - - - - 
Other comprehensive income for the year, net of tax 0.08 0.00 - - - - - - - - 
Total comprehensive income for the year 264.71 13.13 205.60 9.99 120.51 5.71 50.39 9.45 42.57 7.74 

Source:  1. Management Discussion and Analysis Yearly Ending 31 Dec 2025 
2. The Company's audited statements of comprehensive income for the years ended 31 December 2023, 2024, and 2025, as audited by KPMG Phoomchai Audit Ltd., and the reviewed statements of comprehensive income for the first quarter of 2025 and 2026, 
as reviewed by KPMG Phoomchai Audit Ltd.
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Statement of Income Analysis 

Revenue 

The Company reported total revenue of THB 550.01 million in Q1/2026, increasing 3.12% YoY. This growth 
was primarily driven by higher service revenue, which rose by THB 11.08 million, or 2.09% YoY, supported by 
solid demand for domestic connectivity services. However, international connectivity performance softened due 
to the Thailand–Cambodia situation that began in June 2025 and remains ongoing, resulting in a decline in 
revenue from this customer segment. 

The Company reported total revenue of THB 2,109.24 million in 2025, an increase of 2.52% YoY. Service 
revenue increased by THB 65.20 million, or 3.2% YoY, supported by sustained growth in domestic connectivity 
services. Meanwhile, other income declined by THB 13.33 million, or 61.17% YoY, primarily due to an FX gain 
of THB 15.90 million recorded in the prior year, compared with an FX loss of THB 4.20 million in 2025. 

The Company reported total revenue of THB 2,057.37 million in 2024, an increase of 2.03% YoY. Service 
revenue showed strong growth by THB 94.94 million, or 4.89% YoY, driven by robust sales of connectivity 
services to domestic and international clients. Meanwhile, overall revenue growth in 2024 appeared modest 
despite strong underlying business performance, due to a one-time gain of THB 63.70 million from the sale of 
an investment in an associate in 2023. Excluding this one-off item, total revenue in 2024 would have increased 
by 5.36% YoY. 

Expense 

The Company reported cost of services and sales of THB 368.16 million in Q1/2026, increasing 5.81% YoY. 
This growth was primarily driven by higher network depreciation expenses from capitalized assets, costs of 
services increased from domestic connection expenses, cost supporting ICT equipment sales and software 
subscriptions fee. Meanwhile, the Company reported service expenses and administrative expenses THB 
117.00 million, increased by THB 5.36 million, or 4.80% YoY, primarily due to increased marketing and 
employee-related costs. 

The Company reported cost of services and sales of THB 1,413.91 million in 2025, increasing 6.61% YoY. This 
growth was primarily driven by higher network depreciation expenses from capitalized assets, costs of services 
increased from domestic connection expenses, cost supporting ICT equipment sales and software subscriptions 
fee. Meanwhile, the Company reported service expenses and administrative expenses THB 503.54 million, 
increased by THB 61.29 million, or 13.86% YoY, primarily due to increased marketing, employee-related costs, 
higher office depreciation, impairment losses on network equipment, and professional consulting fees. 

The Company reported cost of services and sales of THB 1,326.22 million in 2024, increasing 4.18% YoY. The 
rise in costs was mainly a result of the cost of network connection expenses related to lease line rentals for 
domestic services and Cloud connection expenses, a higher employee expenses and the increased costs to 
support sales of ICT equipment. Meanwhile, the Company reported service expenses and administrative 
expenses THB 442.25 million, increased by THB 49.38 million, or 12.57% YoY, primarily due to marketing 
expenses, maintenance costs of equipment and employee expenses. 
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Earnings Before Interest, Taxes, Depreciation, and Amortization (EBITDA) 

The Company reported EBITDA of THB 200.47 million in Q1/2026, increased 2.25% YoY. This growth was 
primarily driven by higher service revenue and FX gain. 

The Company reported EBITDA of THB 704.14 million in 2025, down 6.16 % YoY, mainly due to increased 
cost of services and sales, selling and administrative expenses, loss on impairment on network equipment and 
higher FX losses compared to the same period last year. 

The Company reported EBITDA of THB 750.36 million in 2024, down 6.74 % YoY. This decrease was primarily 
due to unusually high revenue in 2023 from a one-time gain on sale of an investment in an associate amounting 
to THB 63.70 million. Excluding this one-off item, normalized EBITDA increased by 1.28% from the previous 
year. 

Net Profit 

The Company reported net profit of THB 42.57 million in Q1/2026, decreasing THB 7.82 million or 15.51 % 
YoY. The loss was mainly caused by increases in cost of services and sales, network depreciation, losses of 
impairment on network equipment, and selling and administrative expenses. 

The Company reported net profit of THB 120.51 million in 2025, decreasing THB 85.09 million, or 41.39% YoY. 
The decrease was primarily due to higher cost of services and sales, employee-related expenses, selling and 
administrative expenses, impairment losses, FX losses in 2025 (compared with significant FX gains in 2024), 
and increased network depreciation from newly capitalized assets. 

 The Company reported net profit of THB 250.60 million in 2024, decreasing THB 59.03 million, or 
22.31 % YoY. The decrease was primarily due to one-time gain on sale of an investment in an associate 
amounting to THB 63.70 million. Excluding this one-off item, net profit increased by THB 1.70 million or 0.90% 
from the previous year. 

Table 7-8: Summary of the Company’s statement of cash flow for 2023-2025 and the first quarter of 2025 and 2026 

Source: The Company's audited statements of cash flows for the years ended 31 December 2023, 2024, and 2025, as audited by KPMG Phoomchai Audit Ltd., and the 
reviewed statements of cash flows for the first quarter of 2025 and 2026, as reviewed by KPMG Phoomchai Audit Ltd. 

 

Unit: Million Baht 
Year ended 31 December 

Three-month period 
ended 31 March 

2023 2024 2025 2025 2026 
Net cash from (used in) operating activities   747.36 723.98 592.01 194.46 148.14 
Net cash from (used in) investing activities   (242.07) (597.82) (765.40) (253.08) (192.78) 

Net cash from (used in) financing activities   (300.17) (269.53) 107.77 23.06 40.51 

Effect of exchange rate changes on cash and cash equivalents (4.64) (1.12) (1.82) 0.51 3.52 

Net increase (decrease) in cash and cash equivalents 200.48 (144.49) (67.44) (35.05) (0.62) 
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Table 7-9: Financial ratios 

Financial ratios 
Year ended 31 December 

Three-month period ended 
31 March 

2023 2024 2025 2025 2026 
Liquidity Ratios 

Current Ratio (X) 1.04 0.64 0.60 0.66 0.66 
Quick Ratio (X)  1.03   0.63   0.58  0.65 0.65 

Solvency Ratio 
Debt-to-Equity Ratio (X) 0.46 0.47 0.56 0.45 0.56 

Profitability Ratios 
Gross Profit Margin (%) 34.40 34.85 32.70 34.38 31.99 
Net Profit Margin (%) 13.12 9.99 5.71 9.45 7.74 
Return on Assets (%) 6.18 4.71 2.59 4.32 2.40 
Return on Fixed Assets (%) 8.12 6.01 3.22 5.51 3.02 
Return on Equity (%) 9.46 6.90 3.92 6.31 3.61 
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Attachment 2: Information TIME Global Connect (Thailand) Company Limited (“TGCTH”) 

1) General Information of TGCTH 

Table 7-10: General information of TIME Global Connect (Thailand) Company Limited 
Item Detail 

Name TIME Global Connect (Thailand) Company Limited 

Head Office 
123 Suntowers Building A, 21st Floor, Room A2101Vibhavadee Rangsit Road, Chomphon Sub-District, Chatuchak District, 
Bangkok 10900 

Date of Registration 21 February 2025 
Registration No. 0105568040621 
Issued Capital 532,644,000 
Paid-Up Capital 133,168,500 
No. of Ordinary 
Shares 

53,264,400 

Par Value 10 Baht per share 
Nature of Business Other telecommunications businesses. 

Source: Corpus X 

2) Shareholders of TGCTH 

List of TGCTH shareholders as of 30 April 2026 

Table 7-11: Shareholding structure of TIME Global Connect (Thailand) Company Limited 
No. Shareholder Number of shares % 
1 Time Global Connect International Pte. Ltd. 53,264,300 99.9998 
2 TIME Connect (Labuan) Limited 100 0.0002 

Total 53,264,400 100.00 
Source: Corpus X 
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Attachment 3: Industry Overview 

Telecommunication Carriers Industry Outlook  

The telecommunications carrier industry comprises businesses that provide telecommunications 
networks and services for transmitting various types of signals, including internet and voice communications. 
Telecommunications carriers may either invest in and develop their own network infrastructure or lease network 
capacity from other carriers to deliver telecommunications services to end users. 

According to Precedence Research, the global telecommunications carrier industry was valued at USD 
2.10 trillion in 2025 and is expected to continue expanding in the coming years. The market is projected to 
reach USD 3.39 trillion by 2035, representing a compound annual growth rate (CAGR) of 4.91% during the 
forecast period from 2026 to 2035. The industry's growth is primarily driven by the increasing global demand 
for connectivity, including broader network coverage and higher data transmission speeds. In addition, rising 
demand from data-intensive industries that require large-scale data storage, and rapid data transmission is 
contributed to the growth of industry, such as data center operators and over-the-top (OTT) service providers. 

Diagrams 7-3: Global telecommunications carrier industry growth forecast from 2023 to 2035 

 

 

 

 

 

 

 
Source:  1. Precedence Research 

2. Research and Markets 

In Thailand, both the public and private sectors are undergoing digital transformation, driving demand 
for more robust telecommunications infrastructure. In particular, the government has introduced the Cloud First 
Policy to accelerate digitalization across public agencies and enhance operational flexibility. As more 
information is stored in electronic form, the need for efficient telecommunications networks to support data 
storage and transmission has become increasingly important. These developments are key drivers of growth 
in Thailand's telecommunications carrier industry. According to Mordor Intelligence, Thailand's 
telecommunications carrier market is projected to reach USD 15.61 billion in 2026 and continue expanding to 
USD 18.57 billion by 2031, representing a CAGR of 3.53% during the forecast period from 2026 to 2031. In 
addition, greater access to digital technologies and information technology tools is expected to further support 
the growth of the telecommunications carrier industry. 
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Over-the-top (OTT) Industry Outlook 

The over-the-top (OTT) industry comprises businesses that deliver media content over the internet 
without relying on traditional distribution platforms such as cable television or satellite broadcasting. Instead, 
OTT providers distribute content directly via the internet, allowing end users to access media through devices 
such as televisions, smartphones, and tablets. Examples of OTT service providers include Netflix, Spotify, and 
YouTube. 

According to Precedence Research, the global OTT market was valued at USD 364.93 billion in 2025 
and is expected to maintain strong growth over the coming years. The market is projected to reach USD 
3,029.08 billion by 2035, representing a CAGR of 23.57% during the forecast period from 2026 to 2035. The 
industry's growth is primarily driven by the widespread availability of high-speed internet, continuous 
technological advancements, and the increasing affordability of smartphones, enabling broader consumer 
access to OTT services. In addition, changing consumer behavior has significantly accelerated market 
expansion, as consumers increasingly expect seamless, on-demand access to content anytime and anywhere. 
This trend has encouraged the entry of numerous OTT service providers at both the global and regional levels. 

Diagrams 7-4: Global over-the-top (OTT) industry growth forecast from 2023 to 2035 

 

 

 

 

 

 

 

 
Source: 1. Precedence Research 
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3. Research and Markets  

The OTT industry has become increasingly competitive, with service providers adopting various 
strategies to attract and retain subscribers. These strategies include partnering with mobile network operators 
to offer bundled promotions, investing in exclusive and diverse content, and expanding into new geographic 
markets. As consumer behavior continues to evolve worldwide, OTT platforms have become an increasingly 
popular channel for media consumption. In Thailand, the OTT market has also expanded significantly, with 
both domestic broadcasters and mobile network operators launching their own OTT platforms. Examples 
include 3Plus by Channel 3, Bugaboo by Channel 7HD, Monomax by Mono 29, AIS Play by AIS, and TrueID 
by True. The growing number of local OTT platforms reflects the continued expansion of Thailand's OTT 
industry and its positive long-term growth prospects. According to PwC's Global Entertainment & Media Outlook 
2026–2030, Thailand's OTT video market is expected to generate total revenue of THB 33.86 billion in 2025, 
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representing a 21.0% increase from the previous year. This strong growth underscores Thailand's rapid 
transition toward digital media consumption and highlights the increasing importance of OTT services within 
the country's digital economy. 

Hyperscaler Industry Outlook 

The hyperscaler industry comprises companies that provide cloud technology solutions designed to 
support large-scale data management for enterprises and organizations. Unlike conventional cloud services, 
hyperscale cloud infrastructure offers greater scalability and flexibility, enabling organizations to efficiently 
manage rapidly growing workloads and data volumes. Data centers supporting hyperscale operations are 
substantially larger than conventional facilities and are designed to deliver significantly higher computing 
capacity, storage, and processing performance. 

According to Precedence Research, the global hyperscaler market was valued at USD 426.39 billion 
in 2025 and is expected to continue expanding rapidly, reaching USD 5,837.58 billion by 2035. This represents 
a CAGR of 29.91% during the forecast period from 2026 to 2035. In addition, Synergy Research Group reported 
that the global hyperscaler market reached USD 330.00 billion in 2024, up from USD 270.00 billion in 2023. 
The industry's strong growth is primarily driven by increasing demand from enterprises across various sectors 
seeking to modernize their IT infrastructure and enhance data management flexibility. Furthermore, the growing 
adoption of artificial intelligence (AI) and machine learning (ML) applications has significantly increased demand 
for high-performance computing and large-scale data processing capabilities. As these workloads require 
hyperscale data center infrastructure, demand for hyperscaler services is expected to remain strong and 
continue growing in the years ahead. 

Diagrams 7-5: Global hyperscaler industry growth forecast from 2023 to 2035 
 

 

 

 

 

 

 

 
Source: Precedence Research 

Across Southeast Asia, international data center operators have significantly expanded their 
investments in the region, highlighting ASEAN's growing potential as a regional hub for supporting the global 
digital economy. Notable examples include Meta Platforms, Inc.'s data center operations in Singapore and 
AirTrunk Operating Pty Ltd.'s four data centers in Malaysia. 
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Similarly, Thailand's data center industry has experienced substantial growth in response to the 
accelerating digital transformation of both the public and private sectors. According to the Department of 
Business Development, 157 new data center businesses were established in 2025, with a combined registered 
capital of THB 367.4 billion. The Thai government has actively promoted foreign direct investment while 
positioning the country as a leading data center hub in Southeast Asia. One notable example is Amazon Web 
Services, Inc. (AWS), which announced the launch of the AWS Asia Pacific (Thailand) Region as part of its 
long-term investment strategy in Thailand's data center infrastructure. AWS plans to invest approximately USD 
5.00 billion (approximately THB 190.00 billion) in the country. The entry of global technology companies into 
Thailand underscores the country's potential to become a regional leader in the data center industry while 
strengthening the ecosystem supporting hyperscale cloud infrastructure and global data connectivity. 
Consequently, the development of hyperscale-ready data centers in Thailand is expected to create significant 
long-term growth opportunities. According to KASIKORN Research Center's report on the outlook for Thailand's 
data center services industry, the sector is expected to continue expanding steadily. Over the past five years, 
industry revenue has grown at an average annual rate of 11.10%, while total industry revenue is projected to 
increase by 9.00% in 2026, supported by rising demand across key customer segments, particularly the 
financial services sector and the wholesale and retail sectors. 

Overall, the continued expansion of the OTT industry and the hyperscaler market is expected to drive 
further growth in the telecommunications carrier industry. At the same time, these trends will increase demand 
for high-performance telecommunications infrastructure capable of supporting the rapid digital expansion across 
multiple industries. 
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   (Enclosure No. 9) 
  

(2) 

(Please attach duty stamp of Baht 20) 

 

Proxy Form A. 

 Written at                                            

                                

 Date     Month   Year   

                                

(1) I/We              Nationality           

                                                                                                                                                        

Address              

(2) as a shareholder of Symphony Communication Public Company Limited 

holding a total number of  shares and having voting rights equivalent to                       vote(s), as follows: 

 

 Ordinary share    share(s) having voting rights equivalent to                       vote(s) 

                          

  Preferred share   share(s) having voting rights equivalent to                  vote(s) 

 

(3) hereby authorize either one of the following persons 

  

 (1)      Mr. Woodtipong Moleechad    Age       77                Years 

                                                                          

Residing at No. 123 Suntowers Building B, 36th Floor Road     Vibhavadee Rangsit Sub-district     Chomphon  

 

District       Chatuchak  Province        Bangkok Postal code          10900 or 

 

 (2)      Mr. Akarat Na Ranong    Age       72                Years 

                                                                          

Residing at No. 123 Suntowers Building B, 36th Floor Road     Vibhavadee Rangsit Sub-district     Chomphon  

 

District       Chatuchak  Province        Bangkok Postal code          10900  or 

 

 (3)      Associate Professor Dr. Sujate Jantarang   Age       63                Years 

                                                                          

Residing at No. 123 Suntowers Building B, 36th Floor Road     Vibhavadee Rangsit Sub-district     Chomphon  

 

District       Chatuchak  Province        Bangkok Postal code          10900  or 

 

 (4)     Age                 Years 

                                                                          

Residing at No.   Road  Subdistrict    

 

District  Province Postal code   or 

 

 (5)     Age                 Years 

                                                                          

Residing at No.   Road  Subdistrict    

 

District  Province Postal code    
 

 

Only one of them as my/our proxy to attend and vote in the Extraordinary General Meeting of Shareholders No.1/2026 to be 

held on Monday, 17 August 2026, at 2:00 p.m. at Surasak 1, 11th Floor, Eastin Grand Hotel Sathorn, located at No. 33/1, South 

Sathorn Road, Yannawa Sub-District, Sathorn District, Bangkok or at any adjournment thereof to any other date, time and 

venue. 

 

 

 

 

 



(2) 

 

 

Any business carried out by the proxy holder in the said meeting shall be deemed as if having performed by myself/ourselves. 

   

 

 

 

 

Signed…………………………………….……… Grantor   Signed…………………………………….………Proxy 

 

          (……………………………….…………)      (……………………………….…………) 

 

 

 

Signed…………………………………….……….Proxy Signed…………………………………….……….Proxy 

 

            (……………………………….…………)   (……………………………….…………) 

  

 

    

 

**Important** Please attach a copy of a valid national ID card, government official ID card, driver’s license, or passport (in 

the case of foreign nationals), which is certified as true copy, of shareholder and proxyholder, which is 

certified as true copy, of shareholder and proxyholder.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

 

Note:    A shareholder appointing a Proxy shall appoint only one proxy to attend the meeting and exercise voting 
rights on his or her behalf. The shareholder is not permitted to split the number of shares among multiple 
proxies for the purpose of casting separate votes. 
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(2) 

(Please attach duty stamp of Baht 20) 

 

Proxy Form B. 

 Written at                                           

                                

 Date     Month   Year   

                                

(1) I/We              Nationality           

                                                                                                                                                        

Address              

 

(2) as a shareholder of Symphony Communication Public Company Limited 

holding a total number of  shares and having voting rights equivalent to                       vote(s), as follows: 

 

 Ordinary share    share(s) having voting rights equivalent to                       vote(s) 

                          

  Preferred share   share(s) having voting rights equivalent to                  vote(s) 

 

(3) hereby authorize either one of the following persons 

  

 (1)      Mr. Woodtipong Moleechad    Age       77                Years 

                                                                          

Residing at No. 123 Suntowers Building B, 36th Floor Road     Vibhavadee Rangsit Sub-district     Chomphon  

 

District       Chatuchak  Province        Bangkok Postal code          10900 or 

 

 (2)      Mr. Akarat Na Ranong    Age       72                Years 

                                                                          

Residing at No. 123 Suntowers Building B, 36th Floor Road     Vibhavadee Rangsit Sub-district     Chomphon  

 

District       Chatuchak  Province        Bangkok Postal code          10900  or 

 

 (3)      Associate Professor Dr. Sujate Jantarang   Age       63                Years 

                                                                          

Residing at No. 123 Suntowers Building B, 36th Floor Road     Vibhavadee Rangsit Sub-district     Chomphon  

 

District       Chatuchak  Province        Bangkok Postal code          10900  or 

 

 (4)     Age                 Years 

                                                                          

Residing at No.   Road  Subdistrict    

 

District  Province Postal code   or 

 

 (5)     Age                 Years 

                                                                          

Residing at No.   Road  Subdistrict    

 

District  Province Postal code    

 

 

Only one of them as my/our proxy to attend and vote in the Extraordinary General Meeting of Shareholders No.1/2026 to be 

held on Monday, 17 August 2026, at 2:00 p.m. at Surasak 1, 11th Floor, Eastin Grand Hotel Sathorn, located at No. 33/1, South 

Sathorn Road, Yannawa Sub-District, Sathorn District, Bangkok or at any adjournment thereof to any other date, time and 

venue.  

 

 

 

 



(2) 

 

 

(4) I/ We hereby authorize the proxy to vote on my/our behalf at this meeting as follows: 

 

Agenda item 1 To consider and adopt the minutes of the 2026 Annual General Meeting of Shareholders 

 

 (a) The proxy holder shall be entitled to consider and resolve in lieu of me in all respects as 

deemed appropriate. 

 

 (b) The proxy holder shall vote in accordance with my intention as follows: 

   Approve  Disapprove  Abstain  

   

Agenda item 2 To consider and approve the entry into the Related Party Transaction relating to the provision 

of Managed Connectivity Services 

 

 (a) The proxy holder shall be entitled to consider and resolve in lieu of me in all respects as 

deemed appropriate. 

 

 (b) The proxy holder shall vote in accordance with my intention as follows: 

  Approve  Disapprove  Abstain 

 

 

(5) Voting of the proxy holder in any agenda that is not specified in this proxy form shall be considered as invalid and not 

my/our voting as a shareholder. 

 

(6) In the case that I/we have not declared a voting intention in any agenda or my/our determination is not clearly specified 

or that the meeting considers or ratifies resolutions in any matters apart from the agenda items specified above, in addition 

to any amendment, modification or addition of any facts, the proxy holder shall have the right to consider and vote on 

behalf of myself/ourselves as he/ she sees appropriate.  

 

Any act(s) undertaken by the proxy holder at such meeting except the proxy holder does not vote as I/we specify in the proxy 

form shall be deemed as my/our own act(s) in every respect. 

 

 

 

 

Signed…………………………………….……… Grantor   Signed…………………………………….………Proxy 

 

          (……………………………….…………)      (……………………………….…………) 

 

 

 

 

Signed…………………………………….……….Proxy Signed…………………………………….……….Proxy 

 

            (……………………………….…………)   (……………………………….…………) 

 

  

  

 

**Important** Please attach a copy of a valid national ID card, government official ID card, driver’s license, or passport (in 

the case of foreign nationals), which is certified as true copy, of shareholder and proxyholder. 

Note:    A shareholder appointing a Proxy shall appoint only one proxy to attend the meeting and exercise voting 
rights on his or her behalf. The shareholder is not permitted to split the number of shares among multiple 
proxies for the purpose of casting separate votes. 



   (Enclosure No. 9) 
  

(2) 

 (Please attach duty stamp of Baht 20) 

  

Proxy Form C. 

(Only for Foreign Shareholder appointing the Custodian in Thailand) 

 

 Written at                                           

                                

 Date     Month   Year   

                                

(1) I/We              Nationality           

                                                                                                                                                        

Office Address             

 

(2) in capacity as a custodian providing custody and safekeeping services for shares on behalf of     

 

      ,a shareholder of Symphony Communication Public Company Limited 

 

holding a total number of  shares and having voting rights equivalent to                       vote(s), as follows: 

 

 Ordinary share    share(s) having voting rights equivalent to                       vote(s) 

                          

  Preferred share   share(s) having voting rights equivalent to                  vote(s) 

 

(3) hereby authorize either one of the following persons 

  

 (1)      Mr. Woodtipong Moleechad    Age       77                Years 

                                                                          

Residing at No. 123 Suntowers Building B, 36th Floor Road     Vibhavadee Rangsit Sub-district     Chomphon  

 

District       Chatuchak  Province        Bangkok Postal code          10900 or 

 

 (2)      Mr. Akarat Na Ranong    Age       72                Years 

                                                                          

Residing at No. 123 Suntowers Building B, 36th Floor Road     Vibhavadee Rangsit Sub-district     Chomphon  

 

District       Chatuchak  Province        Bangkok Postal code          10900  or 

 

 (3)      Associate Professor Dr. Sujate Jantarang   Age       63                Years 

                                                                          

Residing at No. 123 Suntowers Building B, 36th Floor Road     Vibhavadee Rangsit Sub-district     Chomphon  

 

District       Chatuchak  Province        Bangkok Postal code          10900  or 

 

 (4)     Age                 Years 

                                                                          

Residing at No.   Road  Subdistrict    

 

District  Province Postal code   or 

 

 (5)     Age                 Years 

                                                                          

Residing at No.   Road  Subdistrict    

 

District  Province Postal code    

 

Only one of them as my/our proxy to attend and vote in the Extraordinary General Meeting of Shareholders No.1/2026 to be 

held on Monday, 17 August 2026, at 2:00 p.m. at Surasak 1, 11th Floor, Eastin Grand Hotel Sathorn, located at No. 33/1, South 

Sathorn Road, Yannawa Sub-District, Sathorn District, Bangkok or at any adjournment thereof to any other date, time and 

venue.  

 



(2) 

 

(4) I/ We hereby authorize the proxy to vote on my/our behalf at this meeting as follows: 

 

 The proxy is empowered to vote the entire shares held and entitled to vote 

 

 The proxy is empowered to vote part of my/our shares as follows: 

 

 Ordinary shares    share(s) having voting rights equivalent to               vote(s) 

                          

  Preferred shares   share (s) having voting rights equivalent to               vote(s) 

 

Total of voting rights    vote(s) 

 

(5) I/ We hereby authorize the proxy to vote on my/our behalf at this meeting as follows: 

 

Agenda item 1 To consider and adopt the minutes of the 2026 Annual General Meeting of Shareholders  

 (a) The proxy holder shall be entitled to consider and resolve in lieu of me in all respects as 

deemed appropriate. 

 (b) The proxy holder shall vote in accordance with my intention as follows: 

  Approve  Disapprove  Abstain   

 

Agenda item 2 To consider and approve the entry into the Related Party Transaction relating to the provision 

of Managed Connectivity Services 

 

 (a) The proxy holder shall be entitled to consider and resolve in lieu of me in all respects as 

deemed appropriate. 

 

 (b) The proxy holder shall vote in accordance with my intention as follows: 

  Approve  Disapprove  Abstain 

 

 

(6) Voting of the proxy holder in any agenda that is not specified in this proxy form shall be considered as invalid and not 

my/our voting as a shareholder. 

 

(7) In the case that I/we have not declared a voting intention in any agenda or my/our determination is not clearly specified 

or that the meeting considers or ratifies resolutions in any matters apart from the agenda items specified above, in addition 

to any amendment, modification or addition of any facts, the proxy holder shall have the right to consider and vote on 

behalf of myself/ourselves as he/ she sees appropriate.  

 

Any act(s) undertaken by the proxy holder at such meeting except the proxy holder does not vote as I/we specify in the proxy 

form shall be deemed as my/our own act(s) in every respect. 

 

 

Signed…………………………………….……… Grantor   Signed…………………………………….………Proxy 

 

          (……………………………….…………)      (……………………………….…………) 

 

 

 

Signed…………………………………….……….Proxy Signed…………………………………….……….Proxy 

 

            (……………………………….…………)   (……………………………….…………) 

 

   

**Important** (1) a power of attorney executed by the shareholder authorizing the Custodian to execute the Proxy Form on 

the shareholder’s behalf; and (2) a confirmation letter certifying that the signatory to the Proxy Form is duly authorized or 

licensed to conduct custodian business. 

Note:    A shareholder appointing a proxy shall appoint only one proxy to attend the meeting and exercise voting 
rights on his or her behalf. The shareholder is not permitted to split the number of shares among multiple 
proxies for the purpose of casting separate votes. 



Symphony Communication Public Company Limited
No. 123 Suntowers Building B, 35th-37th Floor, Vibhavadee Rangsit Road, Chomphon Sub-District, 

Chatuchak District, Bangkok 10900
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