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Dear our valued customers and partners,

Since we all have perceived news about the unprecedented spreading of COVID-19 for a while, we
always keep monitoring the situation closely until Thailand’s Government has declared a state of
emergency to control the disease nationwide which will take a one-month period starting from 26"
March until 30" April. We entirely realize that our core service is a telecommunication infrastructure
which is very important and necessary for all business sectors both domestic and international, then
we have prepared ourselves with a detailed BCP Plan prior this declaration in order to minimize any
changes and interruption to the service we provide.

As soon as the emergency decree is implemented, please be assured that our company’s services are
still on operations as usual due to our preparedness in Business Continuity Plan (BCP) as below;

1. Operation Center : we operate 24x7 NOC team to work from 2 main locations; our HQ (Sun
Towers) and our DROC at Amata Nakorn Industrial Estate, Chonburi province, to ensure the
Network stability and uptime with full performance of our expert team.

2. Corrective Plan : we divide our Network Service into 2 teams (A&B) with our full service
operations and maintenance to work closely with NBTC and Juristic Person nationwide.

3. Maintenance Plan : we provide continuous preventive maintenance plan and operate
regularly on our nodes, sites, backup systems, generators, temperature control system and
store adequate equipment and spare parts during this time.

4. Precautionary Measures : we have taken strictly measures in our company to avoid all staffs
from all risk factors at the moment to secure everyone’s health including our customers and
partners and we apply work from home policy in several clusters of team in accordance with
Social Distancing practice.

We understand how importance your businesses are and so do we, then we are committed to
providing the continuity of our services to fully support your business operations under this
circumstance and we will surely operate in accordance with appropriate guideline from the
government by taking necessary steps to comply with our operations for less impact to your business
continuity.

Thank you in advance for your trust in our services and we will put our best effort to serve you the
best in any circumstances. If you have more inquiries or any concerns, please contact Khun Chitrapa
Theeropas, Head of Marketing Communications Department at 02 101 1111 ext. 35255 or 084 700
5522 and E-mail : chitrapa.t@symphony.net.th

Sincerely Yours,

Oz

Alex Loh

Chief Operating Officer
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