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Our Valued Customers and Partners,

With the latest announcement by the Government regards to the implementation of curfew between
10.00 p.m.—4.00 a.m. to mitigate and control the continuous spread of COVID-19. As this enforcement
is to ensure the well-being of everyone.

We understand the importance of your business and we at SYMPHONY COMMUNICATION will
continue to live up to our commitment towards Excellent Experience.

Our core backbone network and nationwide fiber routes are fully protected, and we commit to
ensuring maximum uptime of services at all times.

On top of that we have also prepared our Business Continuity Plan (BCP) to undertake our service
operations to be continued as below;

1. Operations Center : we operate 24x7 NOC team to work from 2 main locations; our HQ (Sun
Towers) and our DROC at Amata Nakorn Industrial Estate, Chonburi province, to ensure the
Network stability and uptime with full performance of our expert team.

2. Fiber Network Restoration and Maintenance : we have undertaken alternative approach to
split our Network Service Operations into 2 teams to work around-the-clock across
nationwide, to maintain optimum services with no interruption and to monitor any preventive
maintenance plan, as and when required.

To ensure necessity for operations and uptime of services at all times, we have fully equipped
our network engineers (bearing official company documents, company’s badges and ID card)
together with our official contractors (duly certified by our company) to be on full standby and
deploy to support any critical events throughout day and night.

We have also proactively engage closely with relevant government bodies/agencies including
Office of NBTC to seek full necessity support and approval for telecommunication service
providers to continue serving to our best duties to maintain continuously telecommunication
and internet services to all businesses and people across all provinces in Thailand, during this
crucial period.

3. Precautionary Measures : we have taken strictly measures in our company to avoid all staffs
from all risk factors at the moment to secure everyone’s health including our customers and
partners and we apply work from home policy in several clusters of team in accordance with
Social Distancing practice.

We will assess and monitor the situation closely to comply or carry out the appropriate measures in
accordance with Thailand’s Government as SYMPHONY COMMUNICATION is committed to supporting
your business continuity throughout this critical circumstance we are facing.
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Thank you for your continued trust, we promise to put our high effort to make our service runs
smoothly to drive your business continuously during this difficult time. If you have more inquiries or
any concerns, please contact Khun Chitrapa Theeropas, Head of Marketing Communications
Department at 02 101 1111 ext. 35255 or 084 700 5522 and E-mail : chitrapa.t@symphony.net.th

Sincerely Yours,

=

Alex Loh

Chief Operating Officer
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