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Our Valued Customers and Partners,

Due to the wide spreading of COVID-19 in Bangkok and many provinces nationwide, the company has
highly concern and keep closely monitoring the situation. We always put our best effort to ensure our
customers, business partners and our employees to stay safe and we do our best to continue
delivering our service to the highest standard in every situation. Therefore, we would again take these
measures below to prepare our business operations accordingly;

1. Implement Full Work From Home Policy under the criteria below:

1.1 For non-critical business function i.e. support or back-end team to apply Full Work From
Home : to control and prevent the spreading of COVID-19 with social distancing practice
for maximum safety while all staff can be contactable for business operations and support.

1.2 For critical business function i.e. Network Operations, region or frontline team to
continue working and standby 24x7 : to ensure the service operations run smoothly
around-the-clock.

It is effective from 9 April onwards while our customers, business partners can still contact us

as usual in the business hours.

2. Network Operations Support : Our team which operates 24x7 will be operating from 2
different locations (Head Quarter and DROC) to mitigate the risk. Plus this will also ensure our
commitment in Fault Management to ensure Excellent Experience.

3. Fiber Network Restoration and Maintenance : We have undertaken alternative approach to
split our Network Service Operations into 2 teams to work around-the-clock to maintain
optimum services with no interruption and to monitor any preventive maintenance plan, as
and when required during this period to ensure the necessity and quality for operations and
uptime of services at all times by our network engineers together with our official contractors
(duly certified by our company) to be on full standby and deploy to support any critical events
throughout day and night.

We will surely keep close monitoring during this time and will take necessary actions or appropriate
measures in accordance with Thailand’s Government as our commitment is your business continuity
with Excellent Experience.

If you have more inquiries or any concerns, please contact Khun Chitrapa Theeropas, Head of
Marketing Communications Department at 084 700 5522 and E-mail : chitrapa.t@symphony.net.th

Sincerely Yours,

= o

Alex Loh

Chief Operating Officer
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