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Announcement of Employees infected with COVID-19

On 17July 2021, the company has been informed that two of our employees were tested positive with
COVID-19 with following details as below;

Case 1 : An employee found the infection by the test on 17 July 2021, due to the close contact with
infected person. This employee has been admitted to the hospital already.

Case 2 : An employee found the infection by the test on 17 July 2021, due to the close contact with
high risk person. This employee is waiting for the medical treatment in the hospital.

From further investigation, both employees work in back office and do not have close contact with
customers. Last day the employees were in the office on 7 June 2021 (Case 1), 6 July 2021 (Case 2)
respectively and work from home (WFH) since then.

To ensure the highest safety of our office and employees as top priority, the company currently
carrying out the following measures;

1. Our office is closed on 18 July 2021 for thorough cleaning and disinfecting to prevent the spread
of infection according to the Ministry of Public Health.

2. Tracing and informing our employees who have close contact or come to the office during such
periods to work from home and do self-quarantine for 14 days with close monitoring from HR.

We will continue to place the highest priority on health and safety of our customers, partners and our
employees in cooperation with Ministry of Public Health with promptly remind all employees to follow
the measures strictly to stop and prevent the spreading of COVID-19. We would like to thank you for
your trust and please be confident that this incident will not affect to our services as your business
continuity is always importance.

If you have more inquiries or any concerns, please contact Khun Chitrapa Theeropas, Head of
Marketing Communications Department at 084 700 5522 and E-mail : chitrapa.t@symphony.net.th

Sincerely Yours,

=

Alex Loh

Chief Operating Officer
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